POCCUNCKASA ®EQEPALLUSA
3AKOH

O 3ALUVWTE NPAB NOTPEBUTEJIEU

CnncokK N3MeHSsLWNX OKYMEHTOB
(B pen. PepepanbHbiX 3akKoHOB 0T 09.01.1996 N 2-03,
o7 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-P3,
oT1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-P3, o1 27.07.2006 N 140-P3,
o7 16.10.2006 N 160-®3, o1 25.11.2006 N 193-d3, o1 25.10.2007 N 234-93,
oT 23.07.2008 N 160-93, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, oT 25.06.2012 N 93-93,
oT 28.07.2012 N 133-®3, o1 02.07.2013 N 185-9®3, o1 21.12.2013 N 363-P3,
oT 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
oT 01.05.2017 N 88-93, o1 18.04.2018 N 81-®3)

HacTosawun 3akoH peryampyeT OTHOWEHMUSA, BO3HMKawWme Mexnay
noTpebmutenamMmm n U3roToBUTENAMU, NCNONHUTENSAMN, UMNOPTEPaMN, NpoAaBLaMK
npu nNpoJa>ke TOBapoOB (BbIMOJIHEHUW pabOT, OKasaHuUM yCnyr), ycTaHaBAMBaeT
npaBa noTpebutenen Ha npuobpeteHme ToBapoB (paboT, ycnyr) Hagnexawero
KayecTBa W 6Ge3onacHbIX AN XWU3HW, 300pOBbsA, MMyLLeCcTBa noTpebutenen u
OKpYy>Katowen cpenbl, nonyvyeHmne nHhopmauum o ToBapax (pabortax, ycnyrax) n ob
NX n3roToBUTeNax (MCNONHUTENAX, NpoaaBLax), NpocBeLleHne, rocyaapCcTBEHHYI0
N oOLWeCcTBEHHY 3alluUTy WX WHTEepecoB, a TakxXe onpegenser MexaHU3M
peanm3aymm 3TUX npas.

(B pen. ®enepasibHbiX 3aKOHOB 0T 21.12.2004 N 171-®3, oT 25.10.2007 N 234-93)

OCHOBHbIE NOHATUA, ncrnosibdyemsble B HaCcToALEM 3aKoHe:

noTpebuTtenb - rpa>aaHuWH, UMEKLWNIA HaMepeHMe 3aKkasaTb UM npuobpecTun
nnmbo 3aka3sblBaloWwun, npuobpeTarwmin nanm WUCNonb3yowmnn ToBapbl (paboThbl,
YCNYrn) UCKIKOYUTENbHO AN JINYHbIX, CEMEMHbIX, OOMALUHUX U WHbIX HY>XQO, He
CBS3@aHHbIX C OCYLLECTBJIEHNEM MNpeanpPUHMMaTENbCKON AEeATENbHOCTN;

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBUTEsIb - OPraHM3aunst He3aBUCKMMO OT €e OpPraHM3aLWNOHHO-NPABOBOM
opMbl, @ TakXe WHAUBUAYaAJSIbHbLIA NpeanpuHMMaTeNb, NPOM3BOAsILLME TOBapPbI
ONns peannsaunm notpebutenam;

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

NCMOJIHUTENb - OpPraHM3aums He3aBUCMMO OT €€ OpraHu3aLUOHHO-NMPaBOBOW
opMbl, @ TakXe WHOMBUAYaJIbHbIA MpeanpuHUMaTenb, BbiMOJHAKOWME paboThbl
W OKa3blBatoLMe ycnyru notpebutensm no Bo3Me3aHOMY AOrOBOPY;

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

NpoAaBeL, - OpraHM3auus He3aBMCUMO OT €e OpraHM3aLMOHHO-MPaBOBOWN
dopMbl, @ Takxe WHAMBUAYAJSIbHBLIA NpeanpuHMMaTesNb, peasn3yloline ToBapbl
noTpebuTensM No 4OroBopy Kynjan-npoaa<u;

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

ab3au ytpatun cuny. - PegepaibHbin 3aKOH OT 21.12.2004 N 171-93;
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HeooCTaToK ToBapa (paboTkl, ycnyru) - HecooTBeTCTBMe ToBapa (paboThl,
ycnyrn) uwnu obsiszatenbHbolM TpeboBaHUAM, NpefyCMOTPEHHbIM 3akKoHOM nubo B
YCTaQHOB/IEHHOM UM MNOpPSAAKE, WA YyCNOBUSAM Aorosopa (NpM Ux OTCYTCTBUAU WU
HenosIHOTe YyC/oBUA 0ObIYHO npeabsaBaseMbiM TpeboBaHuaM), uanm uensam, ONns
KoTopblX ToBap (paboTa, ycnyra) Takoro poga 0bbl4HO UCMNONb3YETCA, UWIN Lenam,
0 KOTOpbIX NpoAaseL, (McrnonHuTeNb) bbln NOCTaB/IeH B U3BECTHOCTb NoTpebuTtenem
npu 3aKJl4YeHUN Jorosopa, i obpasuy n (Mam) onmMcaHMio Npu Npogake Toeapa
rno obpasuy u (Mnm) No oNUCaHuio;

(B pen. PenepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-®3, oT 25.10.2007 N 234-03)

CYLLEeCTBEHHbIA HefoCcTaToKk ToBapa (paboTbl, ycayru) - HeyCcTpaHUMBbIN
HeOJOCTaTOK WM  HeAoCTAaTOK, KOTOpbI He MOXeT ObiTb ycTpaHeH 6e3
Hecopa3MepHbIX PacxoAoB WM 3aTpaT BPEMEHW, WX BbISIBNSETCS HEOOAHOKPATHO,
WA  MPOSIBNAETCA BHOBb MNOC/AE€ €ro ycTpaHeHus, uau apyrue nopobHbie
HepoCcTaTKu;

(B pen. ®epnepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

be3onacHoCTb ToBapa (paboTbl, ycnyru) - H6esonacHocTb ToBapa (paboTsl,
yCnyru) ona »XW3Hu, 300PO0BbSA, MMYLLECTBa NOTPebuTens n okpyxakwLien cpenbi
npn O0ObIYHbLIX YCNOBUAX €ro WCMNoJib30BaHUS, XPaHEeHUs, TPaHCNOPTUPOBKU W
yTUAn3aumm, a Takxe 6e30macHOCTb npouecca BbIMoJIHEHUA paboTbl (OKasaHuA
ycnyru);

YNONMHOMOY€EHHaA n3roToenTenem (nponasuom) opraHmM3sauuns nin

YNOJIHOMOY€EHHbIN N3roToBUTENIEM (npopasuom) MHONBMAYaNbHbIN
npegnpuHnMaTens (ganee - ynoJHOMOYEHHasa opraHmnsaumsa Uian ynoJaHOMOYEHHbIN
MHOMBMAYANbHLIA  NpeanpuHMMaTENb) -  OpraHM3auus,  ocyulecTeasaowas

onpefeneHHy nesaTeslbHOCTb, WAW OpraHumsauusa, co3faHHas Ha Tepputopun
Poccuinckon depepauynm n3rotosutTenem (NponasLom), B TOM HYUCAE MHOCTPAHHbIM
n3rotosuteneMm (MHOCTPaAHHbIM MNPOAABLIOM), BbIMOJHAKOWME ONpeaesieHHbIe
QYHKLUMM Ha OCHOBaHWUWM gorosopa C wu3rotosutesnem (NpodasuoM) u
YNOJIHOMOY€EHHbIE UM Ha MPUHATUE N yOoBAeTBopeHne TpeboBaHMM noTpebutenen
B OTHOLIEHWN TOBapa HeHajfhexalwero KkKayectBa, Jnbo wnHAMBUAYANbHbLIN
npegnpuHMMaTesb, 3aperncTpmpoBaHHbIN Ha TeppuTopumn Poccunckon
depepaunmn, BbINOAHAKWNA onpeaeneHHble PYHKLMM Ha OCHOBaHUM [OroBopa C
n3rotosutenem (npodaBsuoM), B TOM Yucae C MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpPaHHBIM  NpPOAaBLOM), W  YMNOJIHOMOYEHHbIN UM Ha MNpPUHATUE N
yLOBJlIeTBOPEHME TpeboBaHun notpebutenen B OTHOLUEHUN TOoBapa
HeHapf1e)xalero Ka4yecTBa;

(ab3ay BBeoeH depepasibHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMNoOPTeEpP - OpraHM3aLns He3aBUCUMO OT OPraHU3aLMOHHO-MPaBOBON (POPMBbI
WA NMHANBUAOYAJIbHbLIA NPeanpuHUMaTENb, OCYLLLEeCTBASIOWMNE UMMNOPT TOBapa AJis
ero nocsenywLllen peaansaunm Ha TeppuTopun Poccrinckon denepauun.

(ab3ay BBeoeH denepasbHbiM 3akoHOM OT 21.12.2004 N 171-93)
Fnasa |I. OBLWUE NMNOJIOXKEHUA

Ctatba 1. MpaBoBoe peryJMpoBaHue OTHOLUEHUW B obGnacTu 3awuThl
npaB notpedburtenemn

1. OTHoweHus B obnactm 3awmTbl nNpaB noTpebuTenen peryanpyTcs
MpakaoaHCKMM Kogekcom Poccuimckon depepaummn, HaCToAWMM 3aKOHOM, APYTrUMKn
denepasibHbIMM 3aKOHaMU (danee - 3aKOHbl) U MPUHMMAEMbIMN B COOTBETCTBUU C
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HUMUW UHBIMN HOPMAaTUBHbLIMU NPaBOBbIMU akTamMu Poccuinckon depepaymu.
(n. 1 B pen. ®epnepasbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. MpaButenbctBo Poccuiickon depepaumm He BNpaBe nopy4aTb
thenepanbHbIM OpraHaM MCMONHUTENLHOW BAACTU NPUHMMATL akTbl, CcoAep Kalune
HOPMbI O 3awWuMTe NpaB noTpebuTtenen.

MNpasuTenocTBOo Poccmnckon ®denepaunmm Bnpase nsgasaTb An4 notpebutens
N npogasua (M3roToBUTENS, WUCMNONHUTENSA, YMNOJHOMOYEHHOW OpraHm3auum wuan
YMOJHOMOYEHHOIr0 MHAMBUAYaNbHOrO NpepnpuHMMaTens, uMmnopTepa) npasuaa,
obs3aTeNbHble NPU 3aKJIIOYEHUN U NCNOJIHEHUU NYDOANYHBLIX OOrOBOPOB (L0OroBOPOB
PO3HNYHOW KYNAN-NPOAAXKWN, dIHEepProcHabxeHns, [OroBOPOB O BbIMOJHEHUN paboT n
06 oka3zaHum ycnyr).

(ab3ay BBeoeH d®enepasibHbiM 3akoHOM OT 21.12.2004 N 171-93)

A63au yTpatun cuny ¢ 1 aBrycta 2011 ropa. - depepasbHbii 3aKOH OT
18.07.2011 N 242-®3.

CtaTtba 2. MexxayHapoaHbie aorosopbl Poccunckon depepauum

Ecnu MexnayHapogHbiM [0OroBopoM Poccuiickon ®depepauun yCTaHOBEHbI
WUHble MpaBuia O 3aluUTe NpaB noTpebuTenen, 4em Te, KOTOPbIE MPEAYCMOTPEHDI
HACTOALMM 3aKOHOM, MPUMEHSIOTCS NpaBuia MeXXAyHapoA4HOro Aorosopa.

Ctatba 3. NpaBo noTpebutenen Ha nNpocBewleHUe B ob6nacTu 3awmTbl
npas noTpedburtenewn

NpaBo noTpebutenenm Ha npocBeweHne B obBnacTnm 3aWnTbl Mpas
notpebutenen obecneymBaeTCca MNOCPEACTBOM BKJIOYEHUS COOTBETCTBYIOLLUX
TpeboBaHUN B (hepepasbHble rocyfapcTBeHHble obpa3oBaTesibHble CTaHAapTbl Y
obpa3oBaTesibHble MPOrpaMMbl, a TakXe MOCPeACTBOM OpraHusaumm CUCTeMbl
nHgopmaumm notpebutenen ob6 Mx nNpaBax U O HeobXoAUMbIX AENCTBUAX MO
3anTe 3TUX npas.

(B pen. ®epnepasbHoro 3akoHa ot 02.07.2013 N 185-93)

Ctatbsa 4. KayecTBo TOBapa (pabotbl, ycnyru)

1. TMpopaBey (ncnonHmtenb) obs3aH nepepatb noTpebutento ToBap
(BoINONHUTL paboTy, oOKasaTb YCAYry), KayecTBO KOTOpPOro COOTBETCTBYET
[0roBopy.

2. Mpwn oTCyTCTBUKX B OOrOoBOpe yC/I0OBMW O KavyecTBe ToBapa (paboTbl, ycnyrn)
npopasey, (ucnonHuTenb) obss3aH nepepaTb noTpebuTento ToBap (BbIMOAHUTbL
paboTy, oOka3aTb YCAyry), COOTBETCTBYWOLUA 0ObIMHO MpeabABAAEMbIM
TpeboBaHMAM N MpurogHbln ONA uenen, ONna KoTopblx ToBap (paboTa, ycnyra)
Takoro poga obbl4HO NCNOJIb3yeTCS.

(B pen. ®epnepasbHOro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnm npogasel, (MCNoNHUTENb) NMPU 3aKo4YeHUun gorosopa 6bis1 NoCcTaBseH
notpebuteneMm B UM3BECTHOCTb O KOHKPETHbIX UuUenax npuobpeTeHns ToBapa
(BbiImosiHeHMa paboThl, OKa3aHuSa ycayru), npopasey (McnonHuTesnb) ob6s3aH
nepepatb notpebutento ToBap (BbINOAHUTL paboTy, oKasaTb YyCsyry), NPUroaHbINn
A1 NCNOJIb30BaHNA B COOTBETCTBUM C 3TUMU LeNAMN.

4. Mpn npopaxxe ToBapa no obpa3uy m (nnu) onucaHmio npopasey, obsizaH
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nepenatb noTpebuTtento ToOBap, KOTOPbIA CoOTBeTCTBYeT obpa3uy wu (1an)
onmcaHuto.

5. EcAm 3akOHaMuM MAM B YCTAHOBJIEHHOM MMU MNOPSAKE NpenyCMOTPEHbI
obazaTenbHble TpeboBaHMA K ToBapy (paboTe, ycnyre), npogasel, (MCNONHUTEND)
oba3aH nepepmaTb noTpebuTtento ToBap (BbINOAHUTH paboTy, OKasaTb YyCayry),
COOTBETCTBYOLLUNA 3TUM TpeboBaHUNAM.

(n. 5 B pen. ®epepanbHOro 3akoHa o1 21.12.2004 N 171-®3)

Ctatba 5. lMpaBa u o006s3aHHOCTM wm3rotoBuTens (McnonHuTens,
npopaBua) B oOsacTm ycTaHOBNEHMA CpPOKa CAyXObl, CpoKa romHOCTH
ToBapa (paboTbl), @ TakK)Ke rapaHTUMHOIO CpoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIN ONA ANUTESIbHOr0 UCMOJIb30BaHUS,
n3roTosuTenb (MCNONHUTENb) BMpaBe yCTaHaB/MBATb CPOK CAyXObl - nepuon, B
Te4yeHne KOTOpOro wusrotoBuTenb (McnonHuTenb) obsasyetTca obecneymsBaTb
noTpebutento BO3MOXHOCTb MCMOAb30BaHMUA ToBapa (paboTbl) MO Ha3Ha4YeHUIo U
HEeCTW OTBETCTBEHHOCTb 3a CYyLUeCTBEeHHble HeAOCTaTKM Ha OCHOBAaHUW MYHKTa 6
CTaTbW 19 N NyHKTa 6 CTaTbu 29 HacToALWEro 3akKoHa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. N3roToBuTesb (MCNONHUTENb) 06A3aH yCTaHaBAMBaTb CPOK CY>KObl ToOBapa
(paboTbl) ANMTENIbHOrO MNO0JAb30BaHWA, B TOM YUC/E€ KOMIMJIEKTYIOLWMUX UN3Nennn
(neTanen, y3nos, arperaToB), KOTOpble MO UCTEYEHUN onpenesieHHOro nepuoaa
MOryT MpencTaBsifATb OMACHOCTb AJI XKWU3HW, 30POBbA noTpebutens, NPUYNHATb
Bpen ero uMyLLecTBYy UM OKpYy>XaloLLen cpene.

(B pen. ®epnepasibHOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCHUCNATLCSA egUHULAMU BPEMEHMN,
a TakKXe WHbIMU eauHUUaAMWU U3MepeHus (KunaomeTpamu, MeTpamMm N NpPoYUMU
eguHUUaMn  n3MepeHna ucxoasd wn3  QPYHKLMOHANBLHOrO Ha3HayYeHUs ToBapa
(pe3synbTaTa paboThl)).

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

4. Ha  npoayKThl nUTaHuA, napgromMepHo-KOCMeTN4YeCckme  TOoBapbhl,
MeAWKaMeHTbl, ToBapbl ObITOBOM XUMUN U WUHble MNOAOOHbLIE ToBapbl (paboThl)
Nn3roToBuUTeENb (MCMOMHMUTENL) 0653aH yCTaHaB/IMBATbL CPOK FOAHOCTU - Nepuon, no
ncTevyeHUn KoToporo Toeap (paboTa) cHMTaeTCa HENPUrogHbLIM A1 UCMNOJIb30BaHUSA
Mo Ha3Ha4vyeHwuto.

(B pen. ®epnepasibHOro 3akoHa ot 21.12.2004 N 171-93)

5. Mponaxa ToBapa (BblNoNHEHWE pPaboTbl) MO UCTEYEHUUN YCTAHOBNEHHOINO
CpOKa rogHoCTW, a TakXe ToBapa (BbiNosiIHeHWe paboTbl), Ha KOTOPbLIA AOJIKEH
6bITb YCTAHOBJIEH CPOK FOAHOCTWN, HO OH He YCTaHOBJIEH, 3aMnpeLlaeTcs.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. N3roToBuTenb (MCNoNHWUTENb) BNpaBe yCcTaHaB/AMBaTb Ha ToBap (paboTty)
rapaHTUMHbIN CPOK - Nepuopn, B Te4YeHMe KOTOporo B Crsiy4ae obHapyXeHus B
ToBape (paboTe) HepmocCcTaTKa M3rotoBuTesnb (MCnonHWUTenb), nNpoAaBed,
YNOJIHOMOYEHHAs  OpraHm3aums  WAW  YNOJIHOMOYEHHbLIN  MHOMBUAYAJIbHbIN
npegnpuHnMaTesnb, nMnopTep obsa3aHbl yO0OBNEeTBOPUTL TpeboBaHMA noTpebutens,
YCTAHOB/EHHbIE CTaTbaMn 18 1 29 HacToswero 3akoHa.

(B pen. ®epnepasibHOro 3akoHa ot 21.12.2004 N 171-93)
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N3roToBuTenb BrpaBe MNPMHSATb 0053aTeNbCTBO B OTHOLUEHUMN HEOOCTATKOB
ToBapa, 0bHapy>XeHHbIX MO UCTEeYEeHUN YCTaHOBJIEHHOr0 UM FapaHTUMHOIO CpokKa
(nononHuMTEenbHoe 0643aTeNbCTBO).

(ab3au BBeaoeH depepalibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

Cogep)aHve  [OMNOJSIHUTENbHOro o0b6A3aTeNbCTBa  W3roTOBUTENSA,  CPOK
NencTBUS Takoro obs3aTenbCTBa U NOPSAOK OCYLLECTBIEHUA noTpebutenem npas
Nno TakoMy 0643aTeNbCTBY oNpeaensoTCs N3roToBUTENEM.

(ab3ay BBeoeH PenepasibHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MpopaBel, BrpaBe yCTaHOBUTb Ha TOBAp rapaHTUNHbLIA CPOK, €C/IN OH He
YCTaHOBJIEH N3rOTOBUTENEM.

Mpopasey, BNpaBe MpUHATL 06583aTeNbCTBO B OTHOLWEHUM HepoCTaTKOB
ToBapa, OOHApPY)XEHHbIX MO WUCTEYEHUU rapaHTUMNHOrO CPOKa, YCTAHOBJIEHHOrO
n3rotoeuTeneM (oonosHUTENbHOEe 0643aTeNIbCTBO).

CopepxxaHue pononHUTeNnbHOro obssaTenbcTBa NpofasLa, CPOK LEeNCTBUSA
Takoro obsA3aTenbCTBa N NOPAJOK OCyLLecTBNeHUs noTpebuTenem npas rno Takomy
oba3aTenbCTBY oNpenensanTcsa 4OrOBOPOM MexXay noTpebutenemMm n NnponaBLOM.

(n. 7 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

8. N3roTtoBuTesb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTAaTKM ToBapa,
obHapy>XeHHble B TeyeHne CpokKa AeNCTBUA OOMNosHUTEeNIbHOro obssaTenbCcTBa, B
cooTBeTCTBUM C ab3auem BTOpbIM NyHKTa 6 cTatbu 18 HacTosAwero 3akoHa, a
nocne OKOHYaHUS CpokKa [eWCcTBUS [ONOoJIHUTeNbHOro obs3aTesnbCcTBa - B
COOTBETCTBUWN C NYHKTOM 5 cTaTbn 19 HacToALwwero 3akoHa.

(n. 8 BBeoeH depepasbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

CtatbAa 6. OOsA3aHHOCTb M3roToBuTeNna obecne4ynTb BO3MOXXHOCTb
PE€MOHTa U TeXHU4YeckKoro OGCJ'Iy)KVIBaHMil TOBapa

N3rotoBuTens o06s3aH obecrneynTb BO3MOXKHOCTb WCMOJSIb30BaHWS ToBapa B
TeyeHne ero cpoka cnyXbbl. ns 3TOW Uenn N3roToBuTenb obecneynBaeT PeMoHT
N TexHnyeckoe obCcnyxnBaHMe TOBapa, a TakXXe BbIMYCK U NOCTaBKYy B TOProBbie U
PEMOHTHbIE OpraHM3auum B HEOOXOAWMbIX [ONS PEMOHTa W TexXHUYecKoro
obcnyXmnBaHusa obbemMe W acCopTUMEHTE 3amnacHbIX YacTelh B TevyeHue cpoka
NPOW3BOACTBA TOBapa W MNocCse CHATUS ero C Mpou3BOACTBA B Te4YeHWe Cpoka
cny>bbl ToBapa, a Npu OTCYTCTBUM TAKOro CPoKa B TeyeHue OecATU NeT COo AHSA
nepenayv ToBapa notpebutento.

Ctatba 7. MNpaBo noTpedbutens Ha Oe3onacHocTb TOBapa (pabGoThl,
ycnyrum)

1. NMoTpebuten mmeeT npaBo Ha To, 4ToObl ToBap (paboTa, ycnyra) npu
OObIYHbLIX YC/IOBUSIX €ro WCMOJib30BaHUA, XpPaHEHWUs, TPaAHCNOPTUPOBKU U
yTuamsaumm 6bin 6e3onaceH OnA XWU3HW, 340pOBbsA nMoTpebuTens, okpyxakoLien
cpelbl, a TakKXe He MpUYUHAN Bped uMyLlecTBy noTpebutens. TpeboBaHusg,
KoTopble AO/DKHbI obecneymBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrmn) nns
YXN3HU N 300POBbS NOTPebUTENs, OKPY>KaloLEN Cpedbl, a TakXXe npenoTBpalleHme
NnPUYNHEHNs Bpeda uMyLlecTBy noTpebutens, saABnsawTcA o6sA3aTeNbHbIMU W
yCTaHaB/IMBAKOTCH 3aKOHOM NN B YCTAHOBJIEHHOM UM Mopsgke.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. N3roTtoBuTtenb (ucnonHuUTenb) obasaH obecneymBaTb Hes3onacHOCTL ToBapa
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(paboTbl) B Te4eHMe YCTAHOBIEHHOIO CPOKa CNy>XObl N CpOKa rogHOCTM ToBapa
(paboThbl).

Ecnm B cooTBeTCTBMM C MNYHKTOM 1 (cTatbM 5 HacTosdAwero 3akoHa
n3rotosuTenb (MCNONHUTENb) HE YCTaHOBWA Ha ToBap (paboTy) cpok cny>kbbl, OH
o0653aH obecneynTb 6e30nacHOCTb ToBapa (paboThbl) B Te4eHMe OecaTu NeT Co AHSA
nepepayn ToBapa (paboThl) NnoTpebuTtento.

Bpend, NPUYMHEHHbIA >XWU3HW, 300POBbI0 WUIN UMYLLECTBY noTpebutens
BCneancTene HeobecnedyeHmsa Be3onacHoCTM ToBapa (paboTbl), nognexur
BO3MeLLleHN0 B COOTBETCTBUN CO CTaTben 14 HacToAwero 3akoHa.

3. Ecnan pgna 6e3onacHOCTW MCNoJsb30BaHUA ToBapa (paboTel, ycnyru), ero
XpaHeHns,  TPaHCNOPTUPOBKM U  yTuamsauum  Heobxogmmo  cobnopaTb
creuvanbHble NpaBuia (fafnee - npaswuia), U3roToBuTeNb (UCMONHUTENL) 0653aH
yKasaTb 3TW MnpaBuia B COMPOBOAUTENIbHOW [OOKYMeHTauunm Ha ToBap (paboTy,
yCciayry), Ha >3TUKeTKe, MapKMUPOBKOM WAM UHbIM cnocoboM, a npoaasel
(ncnonHuTenb) 0b6a3aH [OBECTU 3TN NpaBuia A0 cBeaeHus notpebutens.

4. Ecnm Ha ToBapbl (paboTbl, ycnyru) 3aKOHOM WX B YCTaHOBJIEHHOM UM
nopagke ycTtaHoBseHbl obsasaTenbHble TpeboBaHus, obecneduBawowine uUx
6e30MaCcHOCTb AN >KWU3HW, 340pPOBbSA NOTpebuTens, oKpyXawwen cpelbl un
npefoTBpalleHne MnpuUYUHEHUsS Bpeda MUMYLLeCcTBY noTpebuTtens, cooTBeTCTBUE
ToBapoB (paboT, ycnyr) yka3saHHbIM TpeboBaHMAM noanexmt obsazaTenbHoMy
NOATBEPXXOEHNIO B MNoOpsAAKe, MpefyCMOTPEHHOM 3aKOHOM M MHbIMWA MPaBOBbIMU
aKTaMMu.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npofarka ToBapa (BbinosiHeHUe paboTbl, OKasaHne ycnayru), B
TOM 4ucsae WUMNoOpTHOro ToBapa (paboTwl, ycnyru), 6e3 wuHpopmaumm 06
obs3aTeNbHOM MNOATBEPXKAEHUN €ro cooTBeTCcTBUA TpeboBaHMAM, yKa3aHHbIM B
NyHKTe 1 HacToAuWwen cTaTbMu.

(n. 4 B pen. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnn ycTaHoBseHOo, 4To npu cobnogeHun notpebutenemMm yCcTaHOBAEHHbIX
npaBua UCMNOJIb30BaHUA, XPaHEHUS WUAn TPaHCNopTUPOBKU ToBapa (paboTbl) oOH
NPUYNHAET WAN MOXET TMPUYUHUTbL BPEeL >XWU3HW, 340POBbID U UMYLLECTBY
notTpebutensa, OoKpyXalolwen cpene, M3rotoBuTesnb (UCNONHUTENb, NpoAaseLl)
obs3aH He3aMea/INTENIbHO MPUOCTAaHOBUTbL €ro MNpou3BOACTBO (peanm3auuio) [o
yCTPaHEeHUs NpuUYnH Bpena, a B HeobxoanMblX Criyqasx NPUHATb Mepbl MO U3BATUIO
ero n3 obopoTa 1 0T3bIBY OT nNoTpebutens (notpebutenen).

Ecnn npunymnHbl Bpefa yCTPaHUTb HEBO3MOXXHO, U3roToBUTENb (MCNONMHUTENb)
o653aH CHATb Takown ToBap (paboTy, ycnyry) ¢ npom3soacTBa. lNpn HEBLINOJHEHUN
n3roToBuTeENEM (ncnonHuTenem) 3TON ob653aHHOCTN YNOJIHOMOY€EHHbIN
henepasibHbl OpraH NCNONHUTEIbHOW BJIACTU MPUHUMAET Mepbl MO OT3bIBY TAaKOro
ToBapa (paboTbl, yCcnyru) Cc BHYTPEHHEro pblHKa M (nnm) oT noTpebutens wnm
notpebutenen B Nopanke, YCTAHOBJIEHHOM 3aKOHOLATe/bCTBOM POCCUMNCKON
depnepaunn.

(B pen. PepepanbHbiX 3aKoHOB oT 21.12.2004 N 171-®3, o1 18.07.2011 N 242-03)

Y6bITKN, MPUYNHEHHble noTpebuTento B CBA3M C OT3bIBOM ToBapa (paboThl,
ycnyrun), nognexaT BO3MEeLlEeHU Un3rotoBuTesneMm (McnonHuTeneMm) B MOJIHOM
obbeme.

6. YTpaTtun cuny. - ®egepanbHblil 3aKoH 0T 21.12.2004 N 171-93.
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Ctatba 8. MNpaBo noTpedGutens Ha wuHdopmauuio o006 wusrorosutene
(ucnonHmTene, Nnpopasue) u o ToBapax (paborax, ycayrax)

1. NMoTpebutenb BNpaBe noTpeboBaTb MNpenocTaBaeHUAs HeobxoouMOn W
nocToBepHoOM MHGopMaunm ob nsrotosmTene (UCNonHUTeENe, NPoaaBLE), pexmnve
ero paboThl N peannsyemsix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHasa B NyHKTe 1 HacToswen cTaTbXM UHGPOPMaUMA B HarasagHou wu
OOCTynHOM chopmMe [oOBOOUTCA A0 CBeAeHUs noTpebutenem npum 3akKIYEHUU
OO0roBOPOB KYMAM-NPOAAXXN U OOFOBOPOB O BbIMNOJIHEHUW paboT (OKasaHuMK yCnyr)
cnocobamm, NPUHATLIMU B OTOE/NbHbIX Chepax obcnyxmBaHMA notpebuTtenen, Ha
PYCCKOM $3blKe, @ OOMOJIHNTENbHO, N0 YCMOTPEHUIO U3roTOBUTENS (MCNONHUTENS,
npoAaBsLa), Ha rocyfapCTBEHHbIX fA3blkax CybbekToB Poccumnckon depepaumun u
POAHbIX fi3blKaX HapodoB Poccmnckon depepauunn.

Ctatba 9. UHdopmMmaumusa 06 usrortosutene (ucnonHutene, npopasue)

1. N3rotoButenb (ncnonHutenb, npopaseu) obsa3aH [oBeCcTM OO CBeAEHMUSA
notpebuntena c¢upmeHHoe HanMMeHOBaHME (HaMMEeHOBaHME) CBOEN OopraHm3auunm,
MeCcTo ee HaxoxpaeHusa (agpec) n pexum ee pabothl. MNMpopasel (MCcnonHUTENb)
pa3MellaeT YKa3aHHY MHGOPMaLNIO Ha BbiBECKE.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

N3roTosutens (ncnonHuTeNb, nponaseL,) - WHAVMBUAYabHbIN
npeanpvHUMaTenb - [LOOJDKEH npenoctaBuTb noTpebutento wmHpopmauunwo o
rocyfapCTBEHHON perucTpauMm uU HauMeHOBaHUWM 3aperucTpupoBaBlLUEro ero
opraHa.

2. Ecnn BUA, NeaTenbHOCTH, OCYyLLIeCTB/ISIEMbIN N3roToBUTENEM
(ncnonHMTENneMm, NpoAaBuUOM), MOANEXUT JINLEH3MPOBAHUIO U (UN) UCAONHUTENDb
MMeeT roCyOapCTBEHHYI akkpeauTauuio, 00 CBeAeHuss noTpebutens [oJKHa
6bITb AoBeAeHa UHdopMauuns o BUae AeATENbHOCTU N3roToBUTENS (MCNOSTHUTENS,
nponasua), HoMepe NMUEeH3Un 1 (Mn) Homepe CBMAETesNIbCTBa O FOCYyAAaPCTBEHHOM
aKKpeguTauum, cpokax AeNCTBUA YKa3aHHbIX JNLEH3MN 1 (M) CBMAETENbCTBA, a
Takxe WuHdopMaumss o6 opraHe, BblOABLUEM YKa3aHHble JULEH3UKD U (1Unn)
CBMOETEeNbCTBO.

(n. 2 B pen. ®enepanbHOro 3akoHa ot 16.10.2006 N 160-d3)

3. WHdopmaumsa, npenycMoTpeHHas OyHKTamMu 1 M 2 HacTosAwen cTaTbw,
no/kHa 6bITb AoBefeHa [0 cBedeHus noTpebutenen Takxe Npu oCyLeCTBIEHNN
TOproeau, 6LITOBOro N MHbLIX BUAOB 0BCNYyXMBaHUA noTpebuTesien BO BPEeMEHHbIX
NnoOMeLLEeHNsAX, Ha spMapkax, C JIOTKOB M B OPYrux cjy4dasax, ecnnm TOoprosns,
ObiTOBOE M WHble BUAbl 06CNy>XMBaHMA noTpebuTenen oCywWecTBASAITCA BHe
MOCTOSAHHOI0 MecTa HaxoXXAeHnsa npodasua (MCNoNHNTEenNs).

Ctatbsa 10. UHcpopmauua o ToBapax (pabotax, ycnyrax)

1. MWsrotoButenb (ncnonHutenb, nponasen) o0653aH CBOEBPEMEHHO
npenocTaBnsaTb noTpebutento HeobxooMMyd U OOCTOBEPHYK WHGPOPMALMKD O
ToBapax (paboTax, ycnyrax), obecne4ymBaloLlyid BO3MOXXHOCTb WX MNPaBUIbLHOIO
Bbibopa. o oTaesnbHbIM BUAaM ToBapoB (paboT, ycnyr) nepedyeHb U cnocobbl
noseneHus uHdopMaumm [o notpebutens ycTaHaBamBatoTCcA [paBUTENLCTBOM
Poccuimnckonm ®epepaumn.
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2. NHdopmaunsa o ToBapax (paboTax, ycnyrax) B obsasaTenbHoOM nopsgke
OOJIXKHa cooep>XaTb:

HauMeHOBaHMEe TexXHWYeCcKoro perjlaMeHTa WiM WHOe YCTaHOBJIEHHOE
3aKoHoZaTeNbCTBOM Poccurckon depepaumm 0 TEXHUYECKOM pPeryMpoBaHUN W
cBnpeTenbcTByoulee o6 obss3aTenbHOM MOATBEPXAEHUN COOTBETCTBMSA TOBapa
obo3HaveHue;

(B pen. ®epnepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

cBefeHns o6 0CHOBHbLIX NOTpebuTeNnbCKMX CBOMCTBaX ToBapoB (paboT, ycayr),
B OTHOLWEHWN NPOAYKTOB MUTaHUSA CBeAeHMss O CcoCTaBe (B TOM 4ucne
HanMeHoBaHMWe MNCMOJIb30BaHHbLIX B MPOLLECCe N3rOTOBJIEHUS MPOAYKTOB MUTaHUSA
nuwesbiX 0obaBok, bBuosnornyeckn akTUBHbIX 0006aBOK, MHpOPMaUMA O HaINYUK B
NPOAYKTax MNUTAHUA KOMMOHEHTOB, TMOJIYyYEHHbIX C TMPUMEHEHWEM T[EeHHO-
NHXXEHEPHO-MOANMULIMPOBAHHbLIX OpPraHM3MoB, B CJlydae, eCcanm coaep)kaHue
yKa3aHHbIX OpraHM3MoOB B TaKOM KOMMOHeHTe cocTaBnsgeT 6onee AeBATU OeCATbIX
npoueHTa), MULEBON ULEHHOCTW, Ha3HayYeHun, o6 yCnoBUSAX MPUMEHEHUA W
XpaHeHNa MNpoAYKTOB MUTaHMA, 0 crnocobax M3roToBsieHUs roToBbIX 6104, Bece
(obbeme), paTte M MecCcTe WU3roTOBJIEHMSA WU YMaKOBKW (pacacoBKnM) MpoOyKTOB
MATaHWSA, a TakKXXe CBedeHUss O MNPOTUBOMOKA3aHUAX OS89 UX NpUMeHeHus npwu
oTAeNbHbiX 3aboneBaHusax. [lepeyeHb ToBapoB (paboT, ycnayr), uHdopmaumsa o
KOTOPbIX [AOJIXKHA coaep)XaTb MPOTUBOMOKa3aHUS LA WX MNPUMEHEHUs npu
oThenbHbiX  3aboneBaHuax, yTBepxpaeTcsa [paBuTenbCTBOM  POCCUINCKON
depnepaunuy;

(B pen. PepepanbHbiX 3aKoHOB oT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

LeHy B pybnsax n ycnosusa npnobpeTteHns ToBapos (paboT, ycayr), B TOM 4Yucne
npu onnaTte ToBapoB (paboT, ycnyr) 4epe3 ornpenesieHHoe BpPeMsi Mocse ux
nepenayn (BbIMOSHEHUS, OKa3aHMA) NOTpebuTento, NOHYI0 CyMMY, MOANEXallyto
BbIMJIaTe notpebutenem, n rpaduk noralieHns 3To CyMMmbl;

(B pen. ®epnepasnbHOro 3akoHa ot 21.12.2013 N 363-93)

FApaHTUNHbIA CPOK, €C/IN OH YCTAHOBIEH;

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

npaBuia n ycnoeus 3deKkTnBHOro n 6e3onacHoOro MUCrosib30BaHUSA TOBApPOB
(paboT, ycnyr);

nHpopMaumio o6 sHepreTnyeckonm 3PPEKTUBHOCTU TOBAPOB, B OTHOLUEHUNU
KOoTOopbIX TpeboBaHME O HAaNNYUK TakKon MHGOPMaLM onpeaesieHo B COOTBETCTBUN
C 3aKoHOAaTeNbCTBOM 006 3HeprocbepexeHnn M O MOBLILLEHUN SHEPreTUYEeCKON
3P PEKTUBHOCTU;

(ab3ay BBeoeH ®epepasibHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CnyX6bbl WM CPOK rOAHOCTU ToBapoB (paboT), YCTAHOBJIEHHLIA B
COOTBETCTBMN C HACTOSALWMM 3aKOHOM, a TakKXe CBelleHUs O HeobxoAuMbIX
AencTBuAX noTpebuTens no UCTEYEHUM YKa3aHHbIX CPOKOB U  BO3MOXXHbIX
NnocneacTBUSX NMPU HEBLINOJIHEHUN TakKUX OENCTBUN, ecnn ToBapbl (paboThkl) no
NCTEYEHUN YKA3aHHbIX CPOKOB NpeacTaBAsOT ONACHOCTb OIS XXWU3HWU, 300PO0BbA U
UMyLLLeCTBa NoTpebuTens UM CTaHOBATCA HENPUroAHLIMU A8 UCMNOJSIb30BaHUS MO
Ha3HaYeHWIo;

agpec (MecTto HaxoxpaeHus), PUPMeHHOe HauMeHoBaHWe (HaumMeHoBaHue)
n3rotoBuTens (MCNonHWTens, npoAasua), YMNOJIHOMOYEHHOW OopraHu3auun uau
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YMOJIHOMOYEHHOIr 0 MHAVBMAYAIbHOIO NpeanpuHUMaTens, UMNopTepa;

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHpopmaumnto o6 obsazaTenbHOM MNOATBEPXKAEHUN COOTBETCTBMSA TOBApPOB
(paboT, ycnyr), yKasaHHbIX B MyHKTe 4 cTaTbu 7 HACTOALLEro 3aKoHa;

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MHpOPMaLMIO O NpaBuax NPoAa>Kn TOBApPOB (BbIMOJIHEHUA PaboT, OKasaHus
ycnyr);

yKa3aHue Ha KOHKpeTHoe /Lo, KoTopoe 6yaneT BbIMOMHATL paboTy
(oka3biBaTb yCnyry), n nHpopMaumio 0 HEM, eC/IN 3TO UMEET 3HAaYeHne, Ncxons ms
XapakTepa paboTbl (ycnyru);

(ab3ay BBeoeH denepasibHbiM 3aKOHOM OT 17.12.1999 N 212-93)

yKa3aHue Ha WCNoJib30BaHWE (hOHOrpaMM MNpM OKas3aHMWU pasBiieKaTesbHbIX
yCNyr UCAONHUTENAMMU MY3blKallbHbIX MPON3BELEHWA.

(ab3ay BBeoeH denepasibHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnm npnobpeTtaembin notpebutenem ToBap 6bi1 B ynoTpebaeHun nam B HEM
yCTpaHAaIca HeOoCTaToK (HepocTaTKwK), notpeburtento NO0JIKHa ObITb
npenocTaBsieHa MHGopMaumnsa 06 3ToMm.

3. WHopmaumsa, npenycMoTpeHHass NOYHKTOM 2 HacToAwen CTaTbMy,
[oBOANTCA OO0 CBedeHus noTpebutenen B TeXHUYECKOM [OOKyMeHTauuu,
npunaraemon K ToBapaMm (paboTam, ycnyram), Ha 3TUKETKaX, MapKUPOBKOM WK
WHbIM CrocoboM, MNPUHATBIM ANA OTAefIbHbIX BMAOB ToBapoB (paboT, ycayr).
WHdpopmauma o6 obasaTesnbHOM MOATBEPXOEHUM COOTBETCTBUSA  TOBapoB
npeacTasnseTcs B nopsgke u cnocobamu, KOTOpble  YCTaHOBJEHbI
3aKoHoZaTeNbCTBOM Poccuinckon Pepepaunmm o TEXHUYECKOM perympoBaHumn, u
BKJIlOYaeT B cebs cBeleHMs O HOMepe [OOKYMeHTa, NoATBepXXAalowero Takoe
COOTBETCTBUE, O CPOKe ero fencTeusa n ob opraHmsaynm, ero BbligaBLUEN.

(B pen. ®enepasibHbiX 32aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Ab3ay yTpaTun cuny. - ®egepaibHbll 3aKoH 0T 21.12.2004 N 171-P3.

CtaTtba 11. Pe>xxum paboTbl npoaasua (McnosiHuTens)

1. Pexumm paboTbl roCymapCTBEHHbIX, MYHUUWNANIbHbIX OpPraHmn3auunmn
TOProssu, ObITOBOIrO n NHbIX BLUOOB obcny>XxmnBaHus notpeburtenen
yCTaHaB/IMBAETCHA MO PELUEHNIOD COOTBETCTBEHHO OPraHOB UCMONHUTENBLHOW BNACTU
cybbvekToB Poccmnckonm depepaumm n opraHoB MECTHOr0 CaMoyrpaB/ieHUs.

2. Pexxum paboTbl opraHusaunii, OCyLLECTBAAIOWMNX OEATENbHOCTb B Chepax
ToproBoro, ObITOBOrO W WHbIX BUAOB 06CAYy)XMBaHMS noTpebuTenen u He
yKasaHHbIX B MyHKTe 1 HacTosiwen cTaTbW, a TakXe WHAUBUAYAJSIbHbIX
npeanpuHUMaTesnen ycTaHaBIMBaeTCA UMN CaMOCTOATESbHO.

3. Pexum paboTbl npogaBua (MCNONHMTENs) [OO0BOAMTCSA [0 CBeleHus
notpebutenen n NoOMKEH COOTBETCTBOBATL YCTAHOBJ/IEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb MU3rotoButena (McnosnHuTens, npopasua)
3a HeHagnexauwylo uHdpopmaumio o ToBape (paborte, ycnyre)
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(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Echn noTpebutento He npenocTaBsieHa BO3MOXHOCTb He3aMeasINTesNbHO
MoONyYMTb NpPU 3aK4YeHU AOroBopa MHGpopmauuto o Toeape (paboTte, ycnyre), oH
BrNpaBe noTpeboBaTb OT npofasua (MCNONHUTENS) BO3MeweHns YObITKOB,
MPUYNHEHHbIX HEOOOCHOBAHHLIM YK/IOHEHWUEM OT 3aKJIlOYEHMS OOroBopa, a ecau
OOroBOp 3akJIl04eH, B pPa3yMHbIM _CPOK OTKa3aTbCA OT ero WCMNOJIHEHUA U
notpeboBaTb BO3BpaTa YrMJja4eHHOM 3a TOBap CYMMbl M BO3MELLEHUA OPYrux
yObITKOB.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Mpwn 0TKa3e OT UCMOJIHEHUS Aorosopa notpebuTtesns 0b6s3aH BO3BpaTUTb TOBAp
pe3synbTaT paboTbl, yCayrm, ecam 3TO BO3MOXKHO MO WX XapaKTepy) npoaasuy
NCNOJIHNTEN0).

B pen. PenepasibHOro 3akoHa ot 21.12.2004 N 171-®3)
n. 1 B pen. ®egepasibHOro 3akoHa ot 17.12.1999 N 212-93)

—_ —_

2. MNpopaseu (MCNONHUTENBb), HE NPenoCTaBUBLUMA MOKYyNaTesto MNOJIHOW U
0OCTOBEPHOW MH(popMauun o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb,
npenyCcMOTPeHHY nNOyHkTamum 1 - 4 ctaTtbu 18 wmnam nyHKTOM 1 cTtatbun 29
HacTosAWero 3akoHa, 3a HeaoCTaTKM ToBapa (paboTbl, ycnyru), BOSHUKLLINE Moche
ero nepepnayv notpebutesnto BCaeACTBUE OTCYTCTBUSA Y HEr0 Takon NHGopMauunn.

(n. 2 BBegeH denepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

3. Mpn NpUYNHEHUN Bpeda >XM3HW, 3[40POBbI0 U MMYyLLECTBY MoTpebutens
BC/IeACTBME HENpenocTaB/eHnss eMy MOJIHOM 1 [OCTOBEPHON MHMopMaUUM o
ToBape (paboTe, ycnyre) notpebutens Brnpase noTpeboBaTb BO3MELLEHUS TAKOro
Bpeda B Mnopsiake, NpefycMOTPeHHOM cTaTbel 14 HacTosiuero 3akoHa, B TOM
4yucsie MoJSIHOrO BO3MeLleHUs YObITKOB, MPUYMHEHHbLIX MPUPOAHLIM 0O6BbeKTaM,
HaxoAsLWMMCa B COBCTBEHHOCTM (BNlageHnn) notpebutens.

(n. 3 BBeoeH ®epepasbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

4. Mpn paccmoTpeHun TpeboBaHunm noTpebutena o Bo3MelleHUN y6ObITKOB,
MPUYNHEHHbIX HELOCTOBEPHON UM HEAOCTATOYHO NOJSIHOWM MHGOPMaUMeENn 0 ToBape
(paboTe, ycnyre), HeobXoAMMO UCXOOUTb W3 MpPennosioXXeHus ob oTCyTCTBUU Y
noTpebutensa cneumanbHbIX MO3HAHUMN O CBOWCTBAX W XapaKTepucTukax ToBapa
(paboThbl, ycnyrn).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 13. OTBEeTCTBEHHOCTb M3rotToBuTena (MCnosiHMTesNA, NpoaaBLa,
YNOJIHOMOYE€HHOW OpraHusauuM WJM YNOJIHOMOYEHHOro MHAMBMAYAJZIbHOIO
npeanpuHuMaTens, MMNopTepa) 3a HapyweHue npaB noTpedburtenewn
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebutenem wnsroToBuTeNb (MCNOAHUTEND,
nponaseL, YMOJIHOMOYeHHas opraHusaumus nnn YNOJIHOMOY€EHHbIN
MHOMBUAYAJIbHBIA  MpeanpuHUMaTenb, WMMOPTEpP) HeceT OTBEeTCTBEHHOCTb,
npenycMOTPEHHY 3aKOHOM UJIN LOrOBOPOM.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. ECnn nHoe He yCTaHOB/IEHO 3aKOHOM, YObITKKN, NMPUYNHEHHbIe noTpebuTenio,
noaJsiexxaT BO3MELLEHMIO B MOJIHON CyMMe CBepX HeyCTOMKMK (MNeHn), yCTaHOBIEHHOM
3aKOHOM W [OFOBOPOM.

(n. 2 B pen. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)
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3. Ynnata HeycTomkm (neHn) n Bo3MelleHne YyObITKOB He ocBoboXxaatoT
n3rotoemtena (MCNosHUTEeNs, npoAaBua, YMOJIHOMOYEHHYIO OpraHmM3auuto uam
YNOJIHOMOYEHHOIr0  MHAMBMAYANbHOrO  NpegnpuHMMaTens, WUMNopTepa) OT
NCMOJIHEHNS BO3JI0)KEHHbIX Ha Hero obs3aTenbCTB B HaType nepepn notpebutenem.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. N3roToBuTeNb (MCMONHUTENb, MpoAaBel, YMOJIHOMOYEHHAs OpraHuM3auums
WAN  YNOJHOMOYEHHbIN  MHAMBUAYAJNbHbLIA  NpeAnpuHUMaTEeNb,  MMMNOPTep)
ocBobo)KAaeTcss OT OTBETCTBEHHOCTM 3a HeucnosiHeHWe o06s3aTenbCTB WM 3a
HeHaZnexallee UCMoJiHeHMe 0643aTeNbCTB, €C/IN [OKaXXeT, YTO HEeUCnoJIHeHne
0643aTeNnbCTB WAM UX HeHadsiexallee WCNoJIHeEHNEe MpPOoM30LWI0 BCJeACcTBUE
HEeNnpPeoaosIMMON CUNbl, @ TakKXe MO0 WHbIM OCHOBAaHWUAM, MpPeayCMOTPEHHbIM
3aKOHOM.

(B pen. ®enepasbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

5. TpeboBaHug notpebutensa ob ynnate HeyCTONKN (NeHn), NpeayCcMoTpPEHHON
3aKOHOM  WUAM  OOroBOPOM, MNoasieXxaT  YAOBJETBOPEHMIO  U3rOTOBUTENEM
(ncnonHuTenem, npoAaBLOM, YNOJHOMOYEHHON opraHmsaumen nnn
YNOJHOMOYEHHbIM  MHOUBUAYAJIbHLIM  NpegnpuHUMaTeneM, UMMNOPTEpPoOM) B
nobpoBosLHOM Nopsiake.

(B pen. PepepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6. MNpu ynoBneTBopeHun cynom TpeboBaHU moTpebuTens, yCTaHOBIEHHbIX
3aKOHOM, CyA  B3bICKMBAeT C W3roToBuTens (UCMosHWTEenNs, npoAaBLa,
YNO/IHOMOYEHHON  OpraHu3auMnm  WaM  YNOJHOMOYEHHOr0  MHAMBUAYAbLHOIO
npeanpuHUMaTens, uMmnopTepa) 3a HecobnogeHune B O0OPOBOSILHOM Mnopsake
ynooBfeTBopeHnss TpeboBaHuin noTpebuTtensa wTpad B pasMepe NSTbOECAT
NPOLEHTOB OT CyMMbI, MPUCY>KAEHHON CylOM B NOJib3y NnoTpebutens.

(B pen. ®epnepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

Ecnn c 3agBneHnem B 3aliMTy npasB notpebutens BbICTyNnalT 0bLECTBEHHbIE
obbegnHeHna notpebutenem (Mx accouymauunm, COK3bl) WAN OpPraHbl MECTHOro
caMmoynpaBneHus, NATbAeCAT MPOUEHTOB CYyMMbl  B3bICKAaHHOro wTpada
nepevYncnaTca YyKasaHHbIM obbeanHeHuAM (MX accoumaumam, Ccoko3am) Uan
opraHam.

Ctatba 14. UMywecTBeHHas OTBETCTBEHHOCTb 3a Bpepn, NPUYUHEHHbIN
BCJieACTBME He[0CTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, NPUYUHEHHBIA >XWU3HWN, 300POBbLID UAM MMYyLWLECTBY noTpebutens
BC/IeACTBNUE KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, pPEeLEenTYPHbIX WM UHbIX
HenoCcTaTKoB ToBapa (paboTbl, ycayru), nognexuT BO3MELEHUID B TMOJIHOM
obbewme.

2. TlpaBo TpeboBaTb BO3MeweHUA Bpepa, MNPUYNHEHHOrO BCAeACTBUE
HegoCTaTKoB ToBapa (paboTbl, ycnyrm), mpusHaeTca 3a aobbiM MoTepneBLIVM
HEe3aBMCMMO OT TOro, COCTOSiJ1 OH B [OOrOBOPHbIX OTHOLIEHMSAX C MNPOAABLIOM
(uncnonHUTENnEeM) Uan Her.

3. Bpen, NPUYMHEHHbIA >XU3HW, 340POBbI WAN UMYLLECTBY noTpebutens,
NOANEXUT BO3MELLEHNIO, eC/IN Bpes NPUYMHEH B TeYyeHne yCTaHOBJIEHHOrO CpokKa
CNy>X6bl MM CpOKa roAHOCTY ToBapa (paboThbl).

Echm Ha ToBap (pe3ynbTaT paboTbl) [o/KeH OblTb YCTaHOBNEH B
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COOTBETCTBUM C OYHKTaMu 2, 4 cTaTbW 5 HacTosAwero 3akoHa CpoK Cayxbbl nnun
CPOK TrOOAHOCTW, HO OH He ycTaHoBneH, nnbo notTpebutento He Obla
npenocTassieHa MoJsiHas N OOCTOBepHasa MHMoOpPMaUnsa 0 Cpoke cnyxbbl nam cpoke
rogHocTn, nubo noTpebutens He Obln NpouHpOpMUPOBaAH O HeobxoauMmbix
OENCTBMNAX MO WUCTEYEeHUU CpoKa CNyXbbl MaM Cpoka rogHOCTUM M BO3MOXKHbIX
nocneacTBUSAX NPU HEBBLIMOJIHEHUN YKa3aHHbIX OENCTBUN, NMbo ToBap (pe3ynbTaT
paboTbl) MO WUCTEYEHMN 3TUX CPOKOB MpencTaBsseT OMacHOCTb AN XXU3HU W
300pOBbs, Bpend NOANIEXUT BO3MELLEHUID He3aBUCUMO OT BPEMEHU ero
MPUYNHEHNS.

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnm B cooTBeTCTBMM C MNYHKTOM 1 cTatbM 5 HacTosdAwero 3akoHa
N3roToBmUTENb (MCNONHNTENb) HE YCTaHOBWU Ha ToBap (paboTy) cpok cnyxbbl, Bpen
MOANEXNT BO3MELLEHMNIO B CJly4ae ero NpuinHeHnsa B Te4YeHne OecaTu NeT Co OHSA
nepegayn ToBapa (paboTbl) noTpebutento, a ecnanm AeHb nepenavYn yCTaHOBUTb
HEBO3MO>XHO, C AaTbl U3rOTOB/IEHMSA TOBapa (OKOH4YaHUS BbINOJHEeHNS paboThl).

Bpen, nNpuYMHEHHbIW BCNeAcTBME  HeOOoCTaTKOB  ToBapa, MNOANIEXUT
BO3MELLEHWNIO NMPOoAaBLIOM NN U3roTOBMUTENIeM ToBapa Mo BbIbopy NoTepneBLlero.

Bpen, nNpWYMHEHHbI BCNeacTBUME He[ocTaTKoB paboTbl  wmam  ycayruy,
NOANIEXNT BO3MELLEHNIO UCMONHUTENEM.

4. WN3rotoBuTenb (MCNONHUTENb) HeceT OTBETCTBEHHOCTbL 3a Bpeja,
MPUYUMHEHHbIA >»XW3HW, 300POBbIO WAN UMYLLECTBY noTpebutens B CBA3U C
NCNOJIb30BaHNEM MaTepuasnoB, 06opyaoBaHUA, WHCTPYMEHTOB U WHbIX CPEncCTB,
HeobxoauMbIX 075 NMPOU3BOACTBA TOBAPOB (BbINMOJSIHEHUS PaboT, OKasaHusa ycayr),
HEe3aBUCUMO OT TOro, NO3BOJISA1 YPOBEHb HAaYYHbIX N TEXHUYECKMX 3HAHWUI BbIABUTb
nX ocobble CBOWCTBA WM HeT.

5. W3rotoBuTenb  (McnonHWTenb, NpodaBel)  ocBoboXxpaeTcs  OT
OTBETCTBEHHOCTW, €C/An  [OKaXeT, 4YTO Bped MNpUYMHEH  BC/ieAcTBue
HEenpeoao/IMMO CUMbl UAN HapyLUeHUs noTpebuTeneM YCTAaHOBJIEHHbLIX MPaBul
NCMOJIb30BaHMWSA, XPAaHEHUS UM TPAHCNOPTUPOBKK ToBapa (paboThl, ycayru).

Ctatbsa 15. KoMmneHcauuMa MoOpanbHOro Bpepa

MopanbHbIn Bpen, MPUYUMHEHHbIN noTpebuTento BCNenCTBME HapylleHUs
n3rotosmtenem (McnosiHUTENleM, NPOAABLOM, YNOJIHOMOYEHHOW OpraHu3aumen nin
YMNOJIHOMOYEHHbIM UVHAMBUAYaJIbHLIM MpeanpuHuMaTeseM, WUMNOPTEpPOM) npas
noTpebutensa, NpefycMOTPEHHbIX 3aKOHaMW W MNPaBOBbIMW aKTaMu PoCCUNCKON
depepauunn, peryampyowmmm oTHoWeHsa B o6nacTun 3awmTbl Npas noTpebutenen,
MOAJIEXNT KOMMEHCauun NpuvYnHUTENeM Bpena MNpu Halanydmm ero BuHbLl. Pa3mep
KOMMeHcaL MM MopasibHOro Bpefda ornpenenserca CyaoM M He 3aBUCUT OT pa3mepa
BO3MeLleHNs NMyLLeCTBEHHOrr 0 Bpeaa.

(B pen. ®epnepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomMmneHcauus MOpPaJiIbHOr o Bpena ocyLlecTBndeTCA He3aBNCNMO oT
BO3MeLlEHNA NMYLLIECTBEHHOIO Bpeaa N noHeCeHHbIX I'IOTpe6I/ITeJ'IeM y6bITKOB.

Ctatba 16. HepenuCTBUTENIbLHOCTb YCJIOBUW L[OroBOpa, YLUEeMJIAIOLWMUX
npasa noTpe6urtens

1. YcnoBus porosopa, yleMaswliMe rnpaBa noTpebuTtens no cCpaBHEHUIO C
npaBujlamn, YCTAHOBMEHHbLIMMA 3aKOHaAMW WIN WHBIMW MPaABOBbIMKW  akKTaMWu
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Poccunckon ®depepaumm B obnactu 3awuTbl nNpaB noTpebutenen, npusHatoTCs
HeaeNnCTBUTENIbHbIMU.

Echm B pe3ynbTaTe WUCNOJIHEHUS  [O0OroBOpa, YLIEeMAsWlero rnpasa
notpebutens, y Hero BO3HUKAM YObITKW, OHWU MNOANEXAT BO3MELLEHUIO
n3rotoBuTenem (MCNONHUTENEM, NPOAABLOM) B MNOJHOM obbeme.

2. 3anpewaeTtca obycnosnumBaTb npuobpeTeHne oaHUX ToBapoB (pabor,
ycnyr) obssaTenbHbIM npuobpeTeHnemM WHbIX ToBapoB (paboT, ycnyr). YObITKu,
NMPUYNHEHHbIe moTpebuTento BCAeACTBME HapylleHus ero npaBa Ha cBOBGOAHbIN
BbibOp TOBapoB (paboT, ycnyr), Bo3MewaloTCqd MNpoAaBLOM (MCNONAHUTENneM) B
nosiHoOM obbeme.

3anpewaeTcs obycnosnmBaTb yaossieTBopeHue TpebosaHum notpebutenen,
npeabsBiISeMbIX B T€4eHMe rapaHTUMNHOro Cpoka, YCJI0BUSAMU, HE CBA3aHHbIMU C
HepocTaTkaMu ToBapos (paboT, ycnyr).

(a63au BBepeH PenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

3. Mpopasey (ncnonHuTenb) He Bnpase 6e3 cornacusa noTpebutens
BbIMOJIHATL A0MNoJHUTEeNbHble paboTbl, ycnyru 3a nnaTty. loTpebutenb Bnpase
OTKa3aTbCA OT OonJjiaTbl Takux paboT (ycnyr), a ecnam oHM onnadveHbl, NnoTpebuTens
Bnpase notpebosaTb OT NpoAasua (MCNONHUTENA) BO3BpaTa YrJla4eHHON CYyMMbI.
Cornacue notpebuTtens Ha BbiNOJHEHWE AOMNONHUTENbHbIX paboT, ycnyr 3a nnaTy
odopmMngeTcs nponasuoM (MCNONHUTENEM) B NMNCbMEHHOW opMe, eCc/in UHOe He
npenycMoTpeHo peaepasibHbiM 3aKOHOM.

(B pen. PenepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Cratba 16.1. ®opMbl U MNOPAAOK OMJsaTbl NpPU npoaaxxe TOBapoOB
(BbinOsIHEHUM paboT, okasaHuM ycnyr)
(BBepeHa ®epepanbHbiM 3akOoHOM OT 05.05.2014 N 112-93)

1. MpopaBeu (McnonHUTenNb) o06s3aH o06ecneyYnTb BO3MOXXHOCTb OMAaThl
ToBapoB (paboT, ycnyr) nNyTeM WCMONb30BaHMUS HaAUMOHaANbHbIX MJaTEXHbIX
WHCTPYMEHTOB, a Tak>XXe HaJINYHbIX pacyeToB Nno Bbibopy noTpeburtens.

Obsa3aHHOCTL obecne4ynTb BO3MOXXHOCTb onsaTbl ToBapoB (paboT, ycnyr) c
NCMONb30BaHNEM  HaUWOHaJjIbHbIX  MJI@aTeXHbIX  WHCTPYMEHTOB B  paMKax
HaUMOHANIbHOW CUCTEMbl MJIATEXHbLIX KapT pacrnpocTpaHseTcs Ha npojasua
(ncnonHWTENA), y KOTOPOro BbIpyyka OT peanuvsaumm ToBapoB (paboT, ycnyr) 3a
npeaLlwecTBYOLWNA KaJleHOAPHbIN o4 NpeBbilaeT COPOK MUJIMOHOB pybnei.

Ecnn mecTto onnaTtbl ToBapoB (paboT, ycnyr) HaxoAuTCa B MecTe, rge He
NpenoCcTaBASATCA YyCAYrn [OCTyna K NOABUXKHOW paanoTenedoHHON CBA3N 1 (1nn)
cpencTBaM KOJIIEKTUBHOIMO AOCTyna K WHOPMALMNOHHO-TENEKOMMYHUKALWOHHOMN
cetn "WHTepHeT", npopaBeL (McnonHuTenb) ocBoboxxkpaeTcsa oOT o06A3aHHOCTU
obecneynTb B 3TOM MeCTe BO3MOXHOCTb oOnJaTbl ToBapoB (paboTt, ycayr) c
NCMO/Ib30BaHNEM HaLMOHAIbHbIX MJATEXHbIX MHCTPYMEHTOB.

MNpopaBey, ocBoboxpaetcs oOT o065A3aHHOCTM obecneynTb BO3MOXHOCTb
onJlaTbl TOBApOB C MCMOJIb30BAaHNEM HaLNOHAJIbHbIX MAATEXHbIX MHCTPYMEHTOB B
TOproBoM 06BbEKTe, Bblpy4yka OT peasin3auuvm TOBapoB B KOTOPOM cOCTaBaseT
MeHee NATU MUAINOHOB pybrien 3a NpeAlecTBYIOWMA KafleHOapHbIA roj.

(n. 1 B pen. PepepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. OnnaTta ToBapoB (paboT, ycnyr) MoXXeT NMpPou3BOAUTLCA MNoTpebutenem B
COOTBETCTBUM C YyKasaHWeM npogaBua (MCNONHUTENS) NyTeM pacyeToB 4epes
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CyObeKTOB HaLUWOHANIbHOW MNJAATEXHON CUCTEMbI, OCYLLEeCTBASAWMNX OKa3aHue
naaTeXHbIX YC/Iyr B COOTBETCTBUMN C 3aKoHOAaTeNbCTBOM Poccumckon depepaunm
O HaUWOHaNIbHOW MJIaTEXHOW CUCTEMe, eC/In MHOEe He YCTaHOBJIeHO henepasibHbIMU
3aKOHaMM  WIN  WHbIMW  HOPMATMBHLIMW  MPaBOBbIMW  akKTamMum Poccuinckoun
depepaunn.

3. Mpwn onnaTte ToBapoB (paboT, ycnyr) HaNMYHbIMU AEHEXHBIMU CPEACTBAMMU
obszaTensctBa noTpebuTens nepen npoaaBuUOM (MCMOSHMTENIEM) MO onjaTe
ToBapoB (paboT, ycayr) cYMTalOTCA WUCMNOJHEHHBIMA B pa3Mepe BHECEHHbIX
J[EeHEeXHbIX CPefiCTB C MOMEHTA BHECEHUS HAaJIMYHbIX AEHEXHbIX CPeACTB NpoaaBsLy
(ncnonHnTeno) nubo nnaTexHoMmy areHTy (cybareHTy), ocCyLlecTBASIOLEMY
AesTeNbHOCTb MO NMpueMy niaTexen MUnyeckmnx amu,.

Mpu onnate ToBapoB (paboT, ycnyr) nytem nepesofa MpenocTaBAseMbIX
noTpebuteneM HasnyHbIX OEHEeXHbIX cpeAcTB 6e3 oTKpbITUA 6AaHKOBCKOro cyeTa
obsa3aTenbcTtBa noTpebutena nepen npoAdaBuUOM (MCNOAHUTENEM) Mo onfaTe
ToBapoB (paboT, ycCsyr) CcYuTalTCA WCMNOJIHEHHBIMU B pa3Mepe BHECEHHbIX
OEHEeXHbIX CpeAcTB C MOMeHTa BHecCeHUs noTpebuteneM HasNyHbIX LeHEeXHbIX
CpencTB KpeauTHOW opraHusaumm ambo 6aHKOBCKOMY MAaTEXHOMY areHTy
(cybareHTy), OCYLLLEeCTBAAOWNM neATeNbHOCTb B COOTBETCTBUMN C
3aKoHopaTeNnbCTBOM Poccunckon depepaunn O HALMOHANBLHOW MNJATEXHOMU
cucteme.

Mpu onnaTe ToBapoB (paboT, ycnyr) nyTeM nepeBofa OEHEXHbIX CPeacTB B
paMKax npuMeHsemMbiXx opmM 6e3HaNnYHbIX pacyeToB o0bsi3aTenbCcTBa NoTpebuTtens
nepepn nNpoaaBLOM (MCMOJSIHUTENIeM) MO onJiaTe ToBapoB (paboT, ycnyr) cymTatoTcs
NCMOJIHEHHbIMU B CyMMe, YKa3aHHOW B PaCropsKeHUW O MepeBofe [HAeHEeXHbIX
CpencTts, C MOMEHTa TMOATBEPXAEHUS €ro MWCNosHeHUs obcny)KmnBatoLLen
notpebnTens KpeauTHON opraHn3aunen.

4. Mpwn onnaTe ToBapoB (paboT, ycnyr) npoaasuy (MCNONHUTEND) 3anpeLleHo
yCTaHaB/MBaTb B OTHOLUEHUM OOHOro Buaa ToBapoB (paboT, ycnyr) pasnuyHble
LeHbl B 3aBUCMMOCTUM OT crnocoba mx onnaTbl MOCPEeACTBOM HaJIMYHbIX pacyeToB
WM B paMKax NnpuMeHsaeMblX (opM 6e3HannyYHbIX pac4yeToB.

5. TMpopasey (MCNOJIHUTEsNIb) HecCceT OTBETCTBEHHOCTb 3a BO3HUKLUINE Y
notTpebutensa ybbITKM, Bbi3BaHHbIE HapyLleHMeM TpeboBaHUN NMyHKTa 1 HacTosAwen
CTaTbMW.

Ctatbsa 17. CypebHan 3awuTta npaB notpedburtenen

1. 3awunTa npas n0Tpe6|/|Tene|7| ocyLiecTBnAaAeTcda cyaom.

2. ickn o 3awmnTe npaB notpebutenenn moryT 6biTb NpeabsBieHbl Mo BbIGOpy
ncTua B CyA No MecTy:

HaxoXaeHna opraHunsauunn, a ecJsin OTBETYHUKOM ABNAETCA I/IH,D,VIBI/I,D,yaJ'IbeII7I
npegnpuHMNMaTeEslb, - €ro XXUTENbCTBA,

XNTenbCtBa NN HpeGbIBaHI/Iﬂ nCctua,
3aKJIlo4eHnsa nianm ncnoJiHeHna Aoroeopa.

Echm unck K OopraHMsaunnm BblTEKaeT N3 [OeATeJIbHOCTU ee q:wlnmana nin
npeacTtaBnTeIbCTBa, OH MOXET ObITb npeabdaBsieH B Cyd No MeCTy HaXoXXOeHNA ee
Ct)I/IJ'II/IaJ'Ia ninm npenoCtaBuUTeNbCTBAa.

(n. 2 B pen. ®enepasnbHOro 3akoHa o1 21.12.2004 N 171-93)
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3. NoTtpebutenn, mHble UCTUbI NO WCKaM, CBA3@HHbIM C HapyLleHWeM rpas
notpebutenen, ocBoboOXAATCA OT yrsaTbl rOCYyAAapCTBEHHOMW MOWJ/INHbLI B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon depepaumnm o Hanorax n cbopax.

(n. 3 B pen. ®epnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnasa Il. SALLLUTA NPAB NOTPEBUTEJIEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Ctatba 18. [MpaBa notpebutena npum oOHapy>XeHuuM B TOBape
HepJoCTaTKOB
(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MoTpebuTtens B cydae obHapyXeHUs B TOBape HeJOCTaTKOB, €C/IN OHU He
6b121M OroBOpPEHbI MPOAABLIOM, MO CBOEMY BbibOpy BrpaBse:

notpeboBaTb 3aMeHbl Ha TOBap 3TOMN XXe& Mapku (3TUX e mogenu un (1mnn)
apTuKyna);

noTpeboBaTb 3aMeHbl HA TAaKOW e ToBap APYron Mapku (Mogenu, apTukyina)
C COOTBETCTBYHOLLNM NepepacyeToM NOKYMNHOW LeHbl;

I'IOTpe6OBaTb COpPa3MepHOro yMeHbLUEHMNSA MOKYMHOW LEeHbI;

I'IOTpGGOBaTb He3ameanuTenbHOro 6e3so3mMe3aHoro yCTpaHeHnda HeaAOCTaTKOB
TOoBapa WM BO3MelWleHUNA pacxoaoB Ha WX WUCNpaB/ieHne I'IOTpGGI/ITeJ'IeM nnn
TPETbUM JINLLOM;

O0TKa3aTbCsA OT WCMOJIHEHMS [0roBopa Kynau-npofdaku u noTpeboBaTb
BO3BpaTa yrJiayeHHOW 3@ ToBap CyMMbl. Mo TpeboBaHMIO NMpoaaBLa N 3a ero cyeT
noTpebuTenb N0JXXKeH BO3BPAaTUTh TOBAp C HEAOCTAaTKaMMU.

Mpn 3ToM noTpebutenb BrnpaBe NoTpeboBaTb TaKXXe MOJIHOrO BO3MELLEHUS
yObITKOB, MPUYMHEHHbIX €My BCAEeACTBME MpPOJdakM ToBapa HeHaanexallero
KayecTBa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBJIEHHbIE HACTOSILLMM 3aKOHOM
INs yOOBNETBOPEHUS COOTBETCTBYOLLMX TpeboBaHUi noTpebutens.

B oOTHOWeEHUM TexHU4YecKu CNOXHOro ToBapa noTpebutens B cCiy4ae
obHapy>XeHus B HEM HeOOCTaTKOB BMpaBe OTKa3aTbCHA OT WUCMOJIHEHMS LOroBopa
Kynav-npogaxu n notpeboBaTb BO3BpaTa ynsadYeHHOW 3a TaKOW ToBap CYyMMbl
nmbo npenbABUTL TpeboBaHME O ero 3ameHe Ha ToBap 3TOWM XXe Mapku (Mmopenwu,
apTUKyJsla) WAM Ha TaKoW >Xe ToBap JApyron Mapkm (Momenu, apTukyna) c
COOTBETCTBYIOLLUM NepepacyeToM NMOKYMHON LieHbl B TedeHue naATHaguaTn AHen co
AHSA nepepjadn noTpebuTento Takoro ToBapa. [1o ucTeYyeHUM 3TOro CpokKa
yKa3aHHble TpeboBaHuA noanexaT YAOBAETBOPEHMIO B OAHOM W3 C/eAyoLnX
C/ly4aeB:

o6Hapy>KeH|/|e CyweCcTBeEHHOIro HegoCTaTKa TOBapa,

HapyweHne YCTAHOBJIEHHbIX HaACTOAWMM 33aKOHOM CPOKOB YCTpaHeHus
HeAOCTaTKOB TOBapa;,

HEBO3MO>XXHOCTb ncrosab3oBaHNA  TOBapa B Te4vyeHue Ka>XXOgoro roga
FapaHTI/IIZHOFO CPpOKa B COBOKYIHOCTHA bonee yem TpMAoUaTb OHen BCneacTeue
HeOAHOKPATHOro yCTpaHeHnAa ero pa3JindHbiX HeA4OCTaTKOB.

[lepevyeHb TEXHUYECKU CJ/IOXKHbIX TOBApPOB yTBepxaaeTtca [lpaBUTeNbLCTBOM
Poccunckonm ®epepaumu.
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(n. 1 B pen. PenepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHuSA, yKasaHHble B MyHKTE 1 HacTosAwWwen CTaTbX, NpPeabABAAOTCA
notpebmutenem  npopasuy  AMbO  YyNOJHOMOYEHHOW  OpraHu3auuMm  WUan
YNOJIHOMOYEHHOMY UHAUBUAYANIbHOMY NpeanpuHUMaTeNto.

(B pen. ®epnepasbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. MoTpebutenb, BnpaBe MnpeabsBUTb TpeboBaHWUS, yKalaHHble B ab3auax
BTOPOM M OATOM MNYyHKTa 1 HacTOsIWEN CTaTbW, U3rOTOBUTENIO, YNOJHOMOYEHHOM
opraHu3auum WAM YMNOJIHOMOYEHHOMY WHAMBUAYAJIbLHOMY MpeanpuHUMaTento,
nMnopTepy.

(B pen. ®enepasibHbiX 3aKOHOB 0T 21.12.2004 N 171-®3, oT 25.10.2007 N 234-93)

BMecTo npeabsaBneHuns 3Tmx TpeboBaHUM noTpebmuTens BNpaBe BO3BPaTUTb
N3roTOBUTENIO UAN UMMOPTEPY TOBap HeHaasexallero kayectsa n notpebosaTb
BO3BpaTa ynJjla4eHHOW 3a Hero CyMmbl.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)
4. YTpaTtunn cnny. - degepanbHblri 3aKoH 0T 25.10.2007 N 234-93.

5. OTcyTCcTBMEe Yy noTpebuTens KacCoBOro WaM TOBApPHOro 4yeka nmbo MHOro
NOKYMEHTa, YNOCTOBEPAKLWMX (aKT U YyC/OBUSA MOKYMNKKM ToBapa, He sBiAsieTcs
OCHOBaHWEM /151 0TKa3a B YA0BJIETBOPEHUM ero TpeboBaHMWN.

Mponasel (n3roToBUTEND), YyMoJIHOMOYEHHas opraHu3aums nnn
YMNOJHOMOYEHHbIA  WHAWBUAYANbHbIA MpeanpuHuMaTesnb, uMnopTep 06s3aHbl
NPUHATL TOBap HeHadJieXxallero KayectBa Yy noTpebutens um B chaydae
HeobXxoAMMOCTN NPOBECTM TMPOBEPKY KavecTBa ToBapa. [MoTpebutens Bnpase
y4yacTBOBaTb B MPOBEPKE KavyecTBa ToBapa.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B cny4yae cnopa o0 npuymHax BO3HUKHOBEHUA HELOCTaTKOB TOBapa npoaasel
(n3roToBuTeENb), yrMoJIHOMO4YeHHas opraHmnsaumus nnun YMNOJIHOMOY€EHHbIN
MHONBMAYANbHbLIA NpegnpuHMMaTens, MMnopTep o06s513aHbl MPOBECTU 3KCNepTU3y
TOBapa 3a CBOW cCYeT. DKCrepTm3a ToBapa MPOBOAUTCH B CPOKMW, YCTaHOBJIEHHbIE
ctatbamm 20, 21 wn 22 HacTosAwero 3akoHa [ONnsa  yOOBJEeTBOPEHUS
COOTBETCTBYHOLLMNX TpeboBaHun notpeburtens. MoTpebutens Brnpase
MPUCYTCTBOBaTb MPW NpPoBeAeHNN 3KCMepTU3bl TOBapa 1 B CJlydae Hecorjiacus c ee
pe3ynbTaTaMn OCMOPUTL 3aKJ/Il0YEHNE TaKOW 3KCNepTu3bl B cyaebHom nopsgke.

(B pen. ®epnepasbHOro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pe3synbTaTe 3KCNepTM3bl TOBapa YCTAHOBJIEHO, YTO €ro HenoCTaTKu
BO3HUKNMN BCNeacTBne o6CTOATeNnbCTB, 3a KOTOpble He OoTBeYaeT nponasey,
(nsrotoBuTens), notpebutens o6a3aH BO3MECTUTb MpodaBUy (M3roTOBUTESIO),
YNOJIHOMOYEHHOW OpraHusaumm Wan  YNoJIHOMOYEHHOMY  MHAWBUAYANIbHOMY
npegnpuHMMaTento, UMMNOPTEPY pacxodbl Ha MPOBeAEHME IKCMNEPTU3bl, a TakKXe
CBSi3aHHble C ee NpoBeAEeHMEM pacxoabl Ha XpPaHEHMe N TPaHCMOPTMPOBKY ToBapa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pen. PenepanbHoro 3akoHa oT 17.12.1999 N 212-®3)

6. [popaBey  (M3roToBUTEsIb), YMOJIHOMOYEHHAss  OpraHusauma  Wan
YNOJIHOMOY€EHHbIN MHAWBUAYANbHLIN NpeanpuHMMaTeNb, UMMOpPTep OTBeYaeT 3a
HeLOCTaTKM ToBapa, Ha KOTOPbIA He YCTAHOBNEH rapaHTUWHLIM CPOK, €ecan
noTpebutenb OOKaXeT, YTO OHW BO3HMK/IN 40 Nepefayn ToBapa notpebutento nan
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no npun4inHam, BO3HNKLWLNMM OO0 3TOro MOMeHTa.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeEHNN ToBapa, Ha KOTOPbLIN YCTAaHOBNEH rapaHTUNHbLIA CPOK, NpoAaBeL,
(n3roToBuTeENDb), yrMOJIHOMO4YeHHas opraHunsauuns nnun YMNOJIHOMOY€EHHbIN
WHOMBMAYANbHbLIA NpeanpuHUMaTenb, MMMNOPTEP OTBEYaeT 3a HeAoCTaTKM ToBapa,
€CNN He [OOKa)KeT, 4YTO OHW BO3HWUKAM Nocne nepepayn ToBapa noTpebutento
BC/IeACTBME HapylleHus notpebuTenem npaBusl MCMNOJIb30BAHUA, XPaHEHUS WK
TPAHCMOPTUPOBKW TOBapa, AENCTBUN TPETbUX UL, UM HENPEOLOIMMOWN CUNbI.

(B pen. ®epnepasibHOro 3akoHa ot 21.12.2004 N 171-®3)
(n. 6 BBeoeH ®epepasbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

7. DoctaBka KpynHorabapuTHoro ToBapa W ToBapa Becom 6onee nATU
KWNOrpaMMOB AN PEMOHTA, YUEHKW, 3aMeHbl 1 (1nau) Bo3BpaT ux notpebutento
OCYLLeCTB/IAIOTCA CUMaMM M 3a cYeT npopasua (U3roToBUTeNs, YrnoJHOMOYEHHON
opraHusauum uaM ynoJIHOMOYEHHOro WHAMBUAYaNbHOrO MNpeaAnpuHMMaTens,
nMmnopTepa). B cnyvyae HeucnonHeHus p[aHHoM o0683aHHOCTM, a Takxe npwu
OTCYTCTBMM nNpodaBua (M3roToBuTenNs, YMOJHOMOYEHHOW OpraHmsaunm uau
YMNOJIHOMOYEHHOIr0 WHAMBUAYANbHOrO NpeaAnpuHMMaTens, uMrnopTepa) B MecTe
HaxoXAeHus notpebutensa gocTaBka M (MNX) BO3BPAT yKa3aHHbIX TOBapoB MOryT
ocylwecTBnATeCcsa  noTpebutenem. [lpum >ToM  npogasey  (M3roToBUTESIb,
YNOJIHOMOYEHHAa  opraHm3aumsa  WAW  YNOJSIHOMOYEHHbIN  MHAWBUAYAJIbHbIN
npeanpuHuMaTens, uMmnopTep) o6s3aH BO3MeCTUTb MoTpebuTento pacxonbl,
CBfi3aHHble C AOCTaBKOM 1 (U1X1) BO3BPATOM YKa3aHHbIX TOBapOB.

(n. 7 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 19. Cpoku npepbsaBseHus notpeburtenem TpebGoBaHunm B
OTHOLUEHUM Hep0CTAaTKOB TOBapa

1. MoTtpebutenb BNpaBe nMNpeabsABUTb NPeayCMOTPEHHbIE CTaTben 18
HacToswero 3akoHa TpeboBaHMA K nMpoaBLy (M3roTOBUTENO, YNOJIHOMOYEHHON
opraHumsaumm wnnm yYrnoJHOMOYEeHHOMY WHOUBUAYAJIbHOMY MpeanpuHnMaTento,
MMMNopTepPY) B OTHOLLIEHUN HEOOCTATKOB TOBapa, €C/IN OHN OBHapy>XeHbl B Te4YeHne
rapaHTUMHOINO CPOKa NN CPOKa FOOHOCTMN.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHNN TOBapOB, Ha KOTOPble FrapaHTUIAHbIE CPOKN UM CPOKU FOAHOCTM
He yCTaHOBJEHbI, NOTPebnTeNb BNpaBe NpeabsBUTb yKa3aHHble TpeboBaHus, ecnn
HeJOCTaTKN TOBapoB OOHapy>XeHbl B pa3yMHbI CPOK, HO B Npefenax ABYyX JieT CO
OHA nepefayvm ux notpebutenio, ecnn bonee ANnTeEsNbHbIE CPOKUN HE YCTAaHOBEHDI
3aKOHOM WJIX L,OFOBOPOM.

(n. 1 B pen. ®epnepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUIHLIN CPOK TOBAPA, @ TAKXXe CPOK ero Cy>XObl NCHNCIAETCA CO OHS
nepenayn ToBapa notpebuTenio, ecam MHoe He NMpeaycMOTPEHO AoroBopoM. Ecnn
IeHb repefayn YCTaHOBUTb HEBO3MOXXHO, 3TU CPOKU WCHUCNSIOTCA CO [OHSA
N3roTOBJIEHUA TOBapa.

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

N5 ce30HHbIX TOBapoB (00yBUW, 04eXAbl U MPOYUX) 3TN CPOKU NCHUCTAIOTCA C
MOMEHTa HacCTYMNJIeEHUsI COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYMJIEHUS KOTOPOro
onpenensieTcs COOTBETCTBEHHO cybbekTamu Poccuiickon depepauunm mucxons us
KJMMATUYECKUX YCII0BUN MeCcTa HaxoxaeHus notpeburene.
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Mpwn npopake ToBapoB Mo obpa3uam, Mo Mo4YTe, a TakXe B CJyyasaX, ecau
MOMEHT 3aKJIlOY4EeHMUA [OroBopa KyMU-Npofda>Kn W MOMEHT nepefaynm ToBapa
notTpebutento He coBnafaltT, 3TU CPOKU UCHUCNAIOTCA CO OHSA OO0CTaBKM ToBapa
notpebuteno. Ecam noTpebuTtenbs nuMweH BO3MOXHOCTM WCMOJb30BaTb TOBap
BCNencTBne o6CToATeNnbCTB, 3aBUCAWMX OT npodaBua (B 4YacTHOCTW, ToBap
HY>X[OaeTCHa B cneumanbHON yCTaHOBKE, MoAKAYeHUn nnm cbopke, B HEM MMEKTCS
HeOoCTaTKW), rapaHTUWHbLIK CPOK He Te4yeT A0 YCTPaHeHus MpoAaBLOM TaKuX
obcToAaTenbLCTB. ECAM AeHb [OCTaBKM, YCTAaHOBKW, MOAKOYEHUS, COOpKK ToBapa,
yCTpaHeHnsa 3aBUCAWMX OT npofasua o0bOCTOATENnbCTB, BCAEACTBME KOTOPbIX
noTpebutenb He MOXeT WCMNoJIb30BaTb TOBap MO Ha3Ha4YeHWo, onpenennTb
HEBO3MOXXHO, 3TU CPOKM WUCHUCIAIOTCSA CO OHA 3aKJ/YeHUs [OoroBopa Kynjau-
npoaaku.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)
Ab63aLu NCkYeH. - PegepasbHblil 3aKoH 0T 17.12.1999 N 212-93.

CpOoK roAHOCTWM TOBapa onpenensieTcs nNepuonoM, UCHUCNSEMbIM CO [HS
N3roTOBJIEHUS TOBapa, B T€YEeHMe KOTOPOro OH MPUrodeH K UCMNoJib30BaHMWIO, UK
[ATOW, A0 HACTYMJeHNa KOTOPOW TOBap NMPUrofeH K MCNoJib30BaHUIO.

Mpooo/MHKUTENBHOCTL CPOKa rO4HOCTU TOBapa MOOJ/PKHa COOTBETCTBOBATH
obs3aTenbHbIM Tpe6OBaHI/IFIM K 6e3onacHoCTH TOBapa.

(B pen. ®epnepasbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. FapaHTUNHbIE CPOKN MOTYT YyCTaHaB/IMBATbLCA Ha KOMIMJIEKTYOLWME n3genms
N COCTaBHble 4YaCTW OCHOBHOro ToBapa. [@apaHTUMHbIE CPOKN Ha KOMMJeKTyoumne
N3aesina U COCTaBHbIe YaCTU UCHUCAAIOTCA B TOM XKe rnopsifke, 4To N rapaHTUNHbBIN
CPOK Ha OCHOBHOW TOBap.

FapaHTUNHbIE CPOKM Ha KOMMJEKTYOLNE N3AeNNs U COCTaBHbIE YacTu ToBapa
CYMTAOTCH PaBHbIMM FApPaHTUMHOMY CPOKY Ha OCHOBHOE M3aesnMe, ecsin UHOE He
YCTAHOBJIEHO [O0OroBopoM. B cnyvYae, ecnm Ha KOMMJEKTylUlee wusgenne u
COCTaBHYIO YacTb TOBapa B A0OroBope YCTAHOBJIEH FAPAaHTUMHLIA CPOK MEHbLUEN
NPOOO/IKUTENIbHOCTW, YEM FAapPaHTUMHBLIA CPOK Ha OCHOBHOE n3nenve, notpeburtens
BrpaBe MpeabsiBuTb TPebOBaHUSA, CBA3aHHbIE C HENOCTAaTKaMM KOMIMJIEKTYHOLLEro
n3genusa un COCTABHOM YacTM ToBapa, MNpu KX OOHapyXeHUn B TeyeHue
rapaHTUNHOrO CpoKa Ha OCHOBHOE W3denne, ec/n MHOoe He npeaycMoTPeHOo
[lOrOBOPOM.

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnm Ha kKoMnnekTylowee nigenme yCTaHoBJIeH rapaHTUNHbBIN CPOK BosnbLien
NPOAOJIKUTENBbHOCTU, YeM rapaHTUNHLIA CPOK Ha OCHOBHOWM ToBap, noTpebutens
BNpaBe NpeabsaBuTb TpebOBaHMSA B OTHOLLIEHMN HEeLOCTaTKOB TOBapa Npu yCcioBuH,
YTO He#oCTaTKM  KOMMJeKTywwero usgenus obHapyXeHbl B Te4dyeHue
rapaHTUMHOIO CPOKa Ha 3TO u3genune, He3aBUCUMO OT UCTEYEHUSA FapaHTUNHOrO
CpOKa Ha OCHOBHOW ToBap.

4. CpoKW, YKasaHHble B HacTosdWeWn CcTaTbe, OOBOAATCA OO0 CBeAeHus
notpebutena B wWHpopmMauunm o ToBape, npepocTasnsemon notpebutento B
COOTBETCTBUMN CO CTaTben 10 HacToAWero 3akoHa.

5. B chay4asax, kKorga npeaycMOTPEHHbIA [OOrOBOPOM FapaHTUMHBLIA CPOK
COCTaBNsSEeT MeHee OBYX NIeT U HeJoCTaTKM ToBapa obHapyXeHbl noTpebutenem no
NCTEeYEeHUN rapaHTUMNHOro CpPOKa, HO B mpepenax AByX NeT, noTpebutens Bnpase
npeaobaBnTb NpoaasBuy (M3roToBuTento) TpeboBaHMsA, NPeayCMOTPEHHbIE CTaTben
18 HacToswero 3akoHa, ecivm AoKaXeT, YTO HeOoCTaTKM ToBapa BO3HUKIIN 40 €ro
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nepenavn r|0Tpe6|/|Temo mnianm no npn4nMHam, BO3HMNKWMM OO0 3TOro0 MOMeEHTa.

(n. 5 BBepneH depepasbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnydae BbIIBNEHMSA CyLECTBEHHbIX HELOCTAaTKOB ToBapa noTpebutenb
BMNpaBe nNpenobsABUTb WU3roToBuTeNtlo  (YNOJIHOMOYEHHOW oOpraHusauuu  WUan
YNOJIHOMOYEHHOMY MHONBNAOYASIbHOMY npegnpuHUMaTento, nMnopTepy)
TpeboBaHne o 6e3B0O3ME34HOM YCTPAaHEHUN TaKUX HELOCTAaTKOB, €C/IN LOKaXKeT,
YTO OHM BO3HMKIN OO0 Nepefaydynm ToBapa noTpebuTento wam no MnpuYnHamM,
BO3HUKLIMM OO0 3TOr0 MOMEHTa. YKasaHHoe TpeboBaHMe MoOXeT ObITb
npeabsaBieHo, ecin HegoCTaTKM ToBapa obHapy>XeHbl N0 UCTEeYEeHUN ABYX NeT COo
OHS nepefayn ToBapa notpebuTento, B TeyeHne yCTaHOB/IEHHOr0 Ha TOBap CPOKa
cnybbl nnn B Te4YeHue [ecATU NeT Co OHS nepepaynm ToBapa noTpebutento B
c/lydae HeyCTaHOBJIeHNA Ccpoka cnyxbbl. Ecanm ykasaHHoe TpeboBaHue He
yOOBJIETBOPEHO B TeyeHMe pfABajuatu [HEeW CcO AHA ero npeabsaABsieHns
notpebutenem wunm obBHapy>XeHHbI MM HEe[OoCTAaTOK ToOBapa  SABAAETCSH
HeyCcTpaHUMbIM, noTpebutens No cBoeMy Bbibopy BNpaBe MpenobsaABUTb
n3rotosutento  (ynosIHOMOYEHHOW opraHusaumnm UWan  YynoJsIHOMOYEHHOMY
MHOMBMAOYANBHOMY NpegnpuHMMaTesNto, UMMNOPTepPYy) WHbIE NpPenyCMOTPEHHbIE
MyHKTOM 3 cTaTbu 18 HacTosAwero 3akoHa TpeboBaHus uam BO3BpaTUTbL TOBap
n3rotosutento  (ynosIHOMOYEHHOW opraHusaumnm Wan  YynosIHOMOYEHHOMY
WHOVMBUAYaNbHOMY npeanpuHUMaTento, uMnopTepy) v noTpeboBaTb BO3BpaTa
ynaa4eHHOW OEeHEXHON CYyMMbl.

(n. 6 B pen. ®enepasnbHOro 3akoHa o1 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHuMe HepnoCTaTKOB TOBapa MU3rotosutenem
(npopaBuoM, YMNOJIHOMOYEHHOW OpraHMs’auMen UJIU YNOJIHOMOYEHHbIM
MHAMBUAYaAJZIbHbBIM NpeanpuHUMaTesieM, UMNOPTEPOM)

(B pen. ®epnepasibHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm cpok yCcTpaHeHUs HeAOCTaTKOB TOBapa He onpefeneH B NMUCbMEHHOM
opme cornalweHneMm CTOPOH, 3TU He[foCTaTKM [OO0J/DKHbl OblTb  yCTpPaHEeHbI
N3roToBUTESNIEM (NnponasuoM, YyMOJIHOMOYEHHOM opraHu3aumein nnn
YNOJTHOMOY€EHHbIM NHANBUAYabHbIM npeanpuHUMaTeNemM, MMMOPTEPOM)
He3aMeL/INTesNbHO, TO €CTb B MUHMMAJIbHbBIA CPOK, 06BEKTUBHO HeOOX0AMMbIN ANns
NX YCTpaHeHuss C y4yeToM 0OblYHO npuMeHseMoro cnocoba. Cpok ycCTpaHeHus
HeL0CTaTKOB TOBapa, onpenensiemMbiin B MMCbMEHHOW (hopMe corialleHneM CTOPOH,
HEe MOXXeT MpeBbIlaTb COPOK NATb AHEN.

B cnyyae, ecinm BO BpeMs YCTpaHeEHUA HeLOCTAaTKOB ToOBapa CTaHeT
04EeBUAHbLIM, 4TO OHM He ByayT yCTpaHeHbl B oNpeaeneHHbIN cornalleHnemM CTOPOH
CPOK, CTOPOHbI MOryT 3aKJIIO4YUTb COrjaweHne O HOBOM CpOKe YCTpaHeHus
He#oCTaTKoB, ToBapa. [lpy 3TOM OTCyTCTBME HeobXxoOUMbIX ONA YyCTPaHEHUsN
HeOOoCTaTKOB TOBapa 3anacHbIX 4YacTen (oeTanen, maTepuanoB), obopyaoBaHUS
nnn nogobHble NPUYUHBLI HE ABASAIOTCA OCHOBAHMEM OJ1 3aKJ/II0YEHUS COralleHuns o
TakoM HOBOM CpOKe 1 He 0cB060XXaloT OT OTBETCTBEHHOCTU 3@ HapyLLleHne Cpoka,
onpeneseHHoro corsialeHmnemM CTOpPOH NepBoHavasibHO.

(n. 1 B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWEHWM TOBApPOB AJNTENbHOrO MNOJIb30BaHUA WU3roTOBUTENb,
nponasel nmMbo  ynosHOMOYEHHas  opraHu3auuMs WM YNOJIHOMOYEHHbIN
WHANBMAYaNIbHbLIA NMpeanpuHuMaTens o06a3aHbl Npu NpegbsasaeHnn noTpebutenem
yKasaHHoro TpeboBaHMA B TpexgHEeBHbIN Cpok 6e3Bo3Me3QHO NpenoCcTaBUTb
notpebuTentdo Ha nNepuon pPEMOHTa TOBap ANMTENbHOMO  MOJb30BaHUA,
obnagawoWwnim 3TUMKM Xe OCHOBHbIMU MOTpebuTenscknmMm cBoncTBamu, obecneyms
DOCTaBKy 3a CBoM c4eT. [lepevyeHb TOBApPOB [AJINTESILHOrO MOJb30BaHMSA, Ha
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KOTOpble YyKa3aHHoe TpeboBaHMe He pacnpocTpaHAaeTCs, YCTaHaB/MBaEeTCH
MpasuTenocTBOM Poccnmnckon denepaumu.

(B pen. ®epepanbHblX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93,
oT 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHUss HeOOCTAaTKOB TOBapa FapaHTUMHLIA CPOK Ha Hero
npoasieBaeTCcs Ha Mepuond, B TeYeHMe KOTOpPOro TOBap HEe MCMNoJb30Bascs.
YKa3aHHbIM Nnepunog ncHncaseTcs co aHa obpaiweHunsa notpebutensa ¢ TpeboBaHnem
06 yCcTpaHeHU HeJOCTaTKOB TOBapa A0 AHSA BblAa4M €ro no OKOHYaHWM PEMOHTA.
Mpwn Bbiga4Ye TOBapa M3roToBUTesb (NpoaaBel, YNOoJHOMOYEHHAs OpraHmM3aumns nam
YMNOJIHOMOYEHHbI  VMHAMBUAYAbHbLIM  MpeanpuHuMaTenb, uUMNopTep) obs3aH
npenocTaBUTb B MUCbMeHHOM ¢dopMe noTpebuTento wvHpoOpMauui o0 aaTte
obpaweHns notpebutena c TpeboBaHmem 06 ycTpaHeHUM OOHAPYXEHHbIX UM
HeOOCTaTKOB TOBapa, O AaTe nepefaydn ToBapa noTpebutenem Ons ycTpaHeHus
HeOOoCTaTKOB TOBapa, O AaTe YCTpaHeHUs HeLOCTAaTKOB ToBapa C UX OMUCAHMEM,
06 MCNonb30BaHHbLIX 3amMacHbIX YacTAX (AeTanax, MaTepuanax) U O AaTe BblAayvu
TOoBapa noTpebunTento N0 OKOHYaHUN YCTPaHEHMS HeAOCTaTKOB TOBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tpun yCTpaHeHUM HepocCTaTKOB ToBapa  MocpeacTBOM  3aMeHbl
KOMMJIEKTYIOLWLEro n3genmsa nam CoOCTaBHOM YacTM OCHOBHOIO M34esns, Ha KOTopble
YCTAHOBJ/IEHbl rapaHTUMHbLIE CPOKW, Ha HOBble KOMMJEKTYlOWee wusgenne wuin
COCTaBHYIO 4aCTb OCHOBHOIMO MU3Oenus ycTaHaBIMBAETCS FapaHTUWHBLIA CPOK TON
e MPOAO/IKUTENbHOCTU, YTO N Ha 3aMEeHEHHble KOMIMJeKTyulee nigenne uim
COCTaBHYIO 4aCTb OCHOBHOIO U34enuns, ecsim NHoe He NMpefyCcMOTPEHO LOrOBOPOM,
N FapaHTUNHbLIA CPOK NCHUCASAETCS CO OHA BblAa4dn notpebuTento 3Toro ToBapa no
OKOHYaHUW peMOoHTa.

(n. 4 B pen. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)
Ctatba 21. 3aMeHa TOBapa HeHaaNeXallero Kadyecrtsa

1. B cnydae o6bHapyxeHua noTpebutenem HenoCTaTKOB ToBapa W
npepbasneHns TpeboBaHus 0 ero 3aMeHe npopjasel  (M3roToBUTENb,
YyNOJHOMOYEHHasA  OpraHusauma  WAM  YNOJIHOMOYEHHbIN  MHAWUBUAYasbHbIN
npeanpuHUMaTesb, umnopTep) obs3aH 3aMeHUTb TakoW TOBap B TevyeHue cemMu
OHen co AOHA npenbsBsieHNa ykKa3aHHoro TpeboBaHusas noTpebutenem, a npu
HeobxoAMMOCTN AOMONHUTEsNIbHOW MPOBEPKN KayeCTBa TakKoro ToBapa MpoAaBLOM
(n3rotosmuTeneM,  YrNoJIHOMOYEHHOMW  oOpraHusauven UM YNOJIHOMOYEHHbIM
WHOVMBUAYabHbIM NpeAnpuHMMaTenem, MMNOPTEPOM) - B TedeHue gBafuaTu OHEN
CO AHA NpeabsaBsieHNs YKa3aHHOro TpeboBaHus.

Ecnm y npopasua (m3rotoBuTens, YMOJHOMOYEHHOW OpraHusauum wunm
YMOJIHOMOYEHHOIr0 MHAMBUAYANbLHOrO NpeanpuHUMaTens, uMnopTepa) B MOMEHT
npeaobasneHnsa TpeboBaHWA OTCYTCTBYeT HeobXxoAUMbIA A58 3aMeHbl TOBap,
3aMeHa fo/hKHa 6biTb NpoBeAeHa B TeYeHMe MecsaLa CO OHA NpeabaB/IEHUS TakKoro
TpeboBaHus.

B panoHax KpanHero CeBepa 1 NpUpPaBHEHHLIX K HUM MeCTHOCTAX TpeboBaHune
notTpebntena o 3ameHe ToBapa NOANEXUT yOOB/IETBOPEHMIO NO €ro 3asBJIEHNIO B
CPOK, HeobxoAuMbIA AN 0o4epeLHOW AO0CTaBKM COOTBETCTBYIOLLEro TOBapa B 3TwU
pPanoHbl, B Cily4ae OTCYyTCTBMS Yy npodasBua (M3rotoBuTens, YMNoJHOMOYEHHOWN
opraHmsaumm WM  YrNoJIHOMOYEHHOr0 WHAMBUAYANbHOrO NpegnpuHMMaTens,
mMmnopTepa) Heobxoommoro AnA 3aMeHbl ToBapa Ha [AeHb npeabsBieHUs
yKa3aHHoro tpebosaHus.
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Ecnn onsa 3ameHbl ToBapa TpebyeTtca 6onee cemu gHen, no TpeboBaHUIO
noTpebutensa nponasel (M3rotoBuTesb MO0 yNOJHOMOYEHHAs OpraHmM3auns nam
YMNOJIHOMOYEHHbIM MHOUBUAYAJbHbLIA NPeAnpUHMMaTesNlb) B Te4eHne Tpex AHEN Co
OHA npeabasneHna TpeboBaHUs O 3amMeHe ToBapa o0653aH 6e3BO3ME3aHO
npenocTaBUTb NoTpebuTento BO BPEMEHHOE MMOJIb30BaHWE Ha Mepuos 3aMeHbl
TOBap [AOJINTENbHOro MNoJb30BaHMA, obnagaloWwmnin  3TUMU  KE€  OCHOBHbIMU
noTpebntenbCckuMmm cBoncTteamu, obecne4yms ero AOCTaBKYy 3a CBOW cCYyeT. ITO
MpaBWUJO He PacnpoCTpaHSAeTCs Ha TOBapbl, MepPeYeHb KOTOPbIX ornpenenseTcs B
COOTBETCTBUU C NYHKTOM 2 cTaTbu 20 HacTosAWero 3akoHa.

(B pen. ®enepasibHbiX 3aKOHOB 0T 21.12.2004 N 171-®3, oT 25.10.2007 N 234-93)

2. ToBap HeHaAJsieXxalllero KayecTBa A0/XKeH ObiTb 3aMeHeH Ha HOBbIN TOBap,
TO eCTb Ha ToBap, He ObIBLLNIA B ynoTpebieHuu.

Mpn 3amMeHe ToBapa rapaHTUWHbLIA CPOK WUCHUCNSAETCS 3aHOBO CO [OHA
nepegayn Toapa notpebuTenio.

Ctatba 22. CpoOKM YnOBJETBOPEHUA OTAEeNbHbIX TpeboBaHuM
noTtpedurtens
(B pen. ®epepanbHOro 3akoHa oT 21.12.2004 N 171-03)

TpeboBaHua noTpebuTens o copasMepHOM YMEHbLIEHUN MOKYMHOMN LEHbI
TOBapa, BO3MELleHUM PpacxodoB Ha WUCMpaBJieHMe HeaoCTaTKoB  ToBapa
notpebuteneMm nam TpeTbUM JINLOM, BO3BpaTe yrJia4eHHOW 3a ToBap AEHEXHOW
CyMMbl, a Takxe TpeboBaHue 0 BO3MeLleHUN YObITKOB, MPUYNHEHHbIX
notpebutento BCNeACTBME NPOAaWM TOBapa HeHagjiexallero kadectBa smbo
npefocTaBsieHNa  HeHajsexalwen  uHdpopMauum o  ToBape, nojsexat
yOOBNETBOPEHUID MPOoAaBLOM (M3roToBMUTeslIeM, YMNOJIHOMOYEHHOW OpraHu3auuen
NN YyNOJIHOMOYEHHbIM WHAMBUAYAJIbHLIM MpeanpuHuMaTeneM, MMMNOpPTEepoM) B
TevyeHune OecaTn AHeN Co AHA NpeabsAB/IEHNA COOTBETCTBYOWero TpebosaHus.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

CtaTtbA 23. OTBeTCTBEHHOCTb npopasua (n3roTtoBuTens,
YNOJIHOMOYE€HHOW OpraHusauum WJM YNOJIHOMOYEHHOro MHAMBMAYAJZIbHOIO
npeanpuHUMaTens, MMNopTepa) 3a NPOCPOUKY BbIMOJIHEHUA TpeOoBaHMM
nortpe6urtens
(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npenycMoTpeHHbIX cTatbamMu 20, 21 n 22 HacToAwero
3akoHa CPOKOB, a TakKXe 3a HeBbINOJIHEHME (3a4ep>XKYy BbINonHeHUs) TpeboBaHus
noTpebuntensa o NnpenocTaBiEHUN eMy Ha NepuoL PeEMOHTA (3aMeHbl) aHaI0rMYHOI O
ToBapa npojasey  (M3roToBUTENlb, YMNOJIHOMOYEHHass  opraHm3aums  WIn
YNOJIHOMOY€EHHbIN MHANBNAYAJbHbLIA NPeaAnpUHUMaTENb, UMNOPTEP), AONYCTUBLLNNA
Takne HapyleHus, ynnadymeaeT noTpebuTento 3a KaXAbll A€Hb MNPOCPOYKM
HeyCTOMKY (NeHto) B pa3Mepe 04HOro NpoueHTa LeHbl ToBapa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpenensieTcs, UCXOA4S W3 €ro LeHbl, CyueCTBOBaBLIEN B TOM
MecTe, B KOTOpoM TpeboBaHue notpebutens [oskHO 6bi10 6bITb YA0BIETBOPEHO
npoAaBLOM (n3rotoBuTenem, YMNOJIHOMOY€EHHOM opraHusaumen nnm
YMOJHOMOYEHHbIM VMHAWBUAYANbHLIM MpeanpuHuMaTeneMm, MMMNOPTEPOM), B OEHb
006poBONLHOrO yOOBNETBOPEHUSA Takoro TpeboBaHMA wAM B A€Hb BbIHECEHUSA
cynebHoro peweHus, ecnu tTpebosaHne [obpoBONLHO YAOBNETBOPEHO HE BbINO.

(B pen. ®epnepasibHOro 3akoHa ot 21.12.2004 N 171-®3)


consultantplus://offline/ref=C17B9782DBE8DF254E36A1CFD23BB9C82D8A8044F4943CD02AC2F95DBD4EE620A0C5C8DAFA0C5BHCN3H
consultantplus://offline/ref=C17B9782DBE8DF254E36A1CFD23BB9C82D8A8044F4943CD02AC2F95DBD4EE620A0C5C8DAFA0C5BHCN4H
consultantplus://offline/ref=C17B9782DBE8DF254E36A1CFD23BB9C82D8A8044F4943CD02AC2F95DBD4EE620A0C5C8DAFA0C5BHCN6H
consultantplus://offline/ref=C17B9782DBE8DF254E36A1CFD23BB9C82D8A8046F5943CD02AC2F95DBD4EE620A0C5C8DAFA0D5EHCNEH
consultantplus://offline/ref=C17B9782DBE8DF254E36A1CFD23BB9C82D8A8044F4943CD02AC2F95DBD4EE620A0C5C8DAFA0C5AHCN0H
consultantplus://offline/ref=C17B9782DBE8DF254E36A1CFD23BB9C82D8A8046F5943CD02AC2F95DBD4EE620A0C5C8DAFA0D5EHCNFH
consultantplus://offline/ref=C17B9782DBE8DF254E36A1CFD23BB9C82D8A8044F4943CD02AC2F95DBD4EE620A0C5C8DAFA0C5AHCN5H
consultantplus://offline/ref=C17B9782DBE8DF254E36A1CFD23BB9C828888944F39961DA229BF55FBA41B937A78CC4DBFA0D59C6HENBH

2. B cny4yae HeBbiNONHEHMSA TpeboBaHWM nNoTpebuTens B CPOKW,
npenycMoTpeHHble cTaTbamu 20 - 22 HacTosAwero 3akoHa, notpebutens Brnpase no
csoeMy BblIbopy nNpenbsABUTb WHble TpeboBaHUSA, YCTaHOBJ/IEHHble cTaTben 18
HacTosfAuwero 3akoHa.

Crtatba 23.1. MNMocnencreus HapyLleHUs NMpPOAOaBLOM CpPOKa nepepayim
npepBapuTesibHO OMJIA4YEeHHOro ToBapa norpeburenio
(BBepeHa PepnepasbHbIM 3aKOHOM OT 25.10.2007 N 234-03)

1. Jdorosop KYMJIN-Npoaaku, npenycMaTpuBaoLLni 0053aHHOCTb
noTpebutena npenBapuTenbHO OMJATUTb TOBap, AOJKEH cofep)XaTb yC/ioBUE O
CpoKe nepepfayu Tosapa notpebutento.

2. B cnyyae, ecnn npodasew, MoayymMBLWNN CyMMYy NpenBapuTesibHON OnaThbl B
onpeneneHHoM OO0roBOPOM KYMJN-MPOAaXKN pa3mepe, He UCNONHUA 00583aHHOCTb
no nepepadye ToBapa MNOTPebUTENt0 B YCTAHOBJIEHHbLI TakMM [OOrOBOPOM CpOK,
noTpebutenb No ceBoemMy Bbibopy BNpaBe noTpeboBaThb:

nepenayun ornja4eHHOro Toeapa B yCTaHOBJIEHHbIA UM HOBbIN CPOK;

BO3BpaTa CYyMMbI npe,uBapMTeanon ornslaTbl TOBapa, HE nMnepengaHHoro
npogasLOM.

Mpn 3TOoM noTpebuTenb BnpaBe nMoTpeboBaTb TakKXXe MOJIHOrO BO3MELLEHMS
yObITKOB, NMPUYNHEHHbIX €MY BC/IeACTBUE HapPYyLUEHUS YCTaHOBJIEHHOrO AOrOBOPOM
KYNJN-Npoaa’kn Cpoka nepegavn npeaBapuTesibHO OMNJ1a4YeHHOro ToBapa.

3. B c/lyyae HapylleHUsi YCTAHOB/IEHHOro [OroBOPOM KYMJIU-MPOAAXKN CpoKa
nepegayn npegBapuTenibHO OMJIa4eHHOro ToBapa noTpebuTeno npogasel
yniaynmBaeT eMy 3a KaXObll AeHb MPOCPOYKM HeyCTOonKy (neHn) B pasmepe
NMONOBUHbLI MPOLIEHTa CyMMbI NpeBapuTesibHO onnaThbl TOBapa.

HeycTonka (neHn) B3bICKMBAETCH CO AHSA, KOrga no Aorosopy Kynaum-rnpoaaku
rnepefgadya ToBapa noTpebuTento [o/mkHa Obina 6bITb ocywecTBsieHa, OO0 OHSA
nepegayn ToBapa noTpebutento wam [0 AOHS yposneTBopeHus TpeboBaHus
noTpebutensa o Bo3BpaTe eMy NpeaBapuTesibHO YNIa4e€HHON UM CYyMMbI.

CyMMa B3bICKaHHOW noTpebutenemMm HeyCTOMKWU (ME€HW) HE MOXKeT MnpeBbilaThb
CyMMYy npenBapuTesibHOMN onsiaThl TOBapa.

4. Tpe6OBaHI/|$| n0Tpe6|/|Ten;| O BO3BpaTe ynnaquHon 3a TOBap CyMMbl U O
MOJIHOM BO3MeLLeHNN y6bITKOB nognexat ygoBseTBopeHNo npoanaBLOM B Te4eHune
necaTtn gHen co AHS npeabvdaBJyieHNAa COOTBETCTBYIOLLIEr O TpE6OBaHI/IF|.

5. TpeboBaHUsA NOTpPebUTENS, YCTAHOBNIEHHbIE MYHKTOM 2 HaCTOSLLEN CTaTbN,
He noAane)aT YAOBNeTBOPEHMIO, eCNM MPoAaBeL, JOKAXKET, YTO HapyLleHne CPOKOoB
nepenayn noTpebuTento npeaBapuTesbHO OMJIAYeHHOro ToBapa MPOU30LLJIO
BC/IeACTBUE HEMPEeOoA0IMMOI CUMbI U MO BUHE noTpebuTtens.

Ctatba 24. Pacuyetbl Cc norpebutenem B cny4yae npuobpereHus um
TOBapa HeHagNeXxallero Ka4yecrsa

1. MNMpw 3aMeHe ToOBapa HeHapjJie)Xxallero KayecTBa Ha TOBap 3TOMW Xe MapKu
(3Tux »xe mogenu n (Mnn) apTukyna) nepepacyeT LeHbl TOBapa He NPouU3BOANTCS.
(B pen. ®epnepasbHOro 3akoHa ot 25.10.2007 N 234-93)

2. Mpwn 3aMeHe ToBapa HeHaAJIeXalllero Ka4ecTBa Ha Takom e ToBap Apyrom
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Mapku (Mogenu, apTukyna) B C/iydyae, eCcqin LeHa ToBapa, NnoaJsiexxallero 3ameHe,
HV>)KE LIeHbl TOBapa, NpenoCTaB/IEHHOr0 B3aMeH, NoTpebuTenbs OOo/KEH AOMIATUTL
pa3HULLy B LieHax; B C/llyvyae, ec/in LieHa ToBapa, MojJiexallero 3amMeHe, Bblllie
LEeHbl TOoBapa, MNpPenoCTaBNEHHOro B3aMeH, pa3HMUA B LEHaX BbiMja4YnBaeTcs
notpebuTento. LleHa ToBapa, noanexallero 3ameHe, onpeaenseTcs Ha MOMEHT ero
3aMeHbl, a ecn TpeboBaHMe MoTpebuTens He yAOoBNETBOPEHO NPOoAaBLOM, LieHa
3aMeHsieMoro ToBapa W UeHa MepenaBaeMoro B3aMeH ToBapa OnpefensiTcss Ha
MOMEHT BblHECEHUS CYy10OM pPeLLleHns 0 3aMeHe ToBapa.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4dae npeabssneHus notpebutenem TpeboBaHMA O COpa3MEPHOM
YMEHbLUEHNN MOKYMHOW LEHbl TOBapa B pacyeT NpUHMMaAEeTCs LeHa ToBapa Ha
MOMEHT npenbsBseHna notpebutenem TpeboBaHma 06 yueHKe WA, €CIN OHO
006bpoBOSILHO HEe YyOOBJIETBOPEHO, Ha MOMEHT BbIHECEHUS CyOOM peLlleHUus o
COpa3MepPHOM YMEHbLUEHNN NOKYMHOW LEHBbI.

(n. 3 B pen. ®epepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Mpun BO3BpaTe TOBapa HeHalsexallero Kadectsa noTpebuTtesns Brpase
TpeboBaTb BO3MELleHUA pPa3HULLbl MeXxay LEeHOW ToBapa, YCTAHOBJIEHHOM
[IOrOBOPOM, W LIEHOW COOTBETCTBYWOLIEro TOBapa Ha MOMEHT [06pOBOJILHOIO
YyIOBJIETBOPEHUS Takoro TpeboBaHua unm, ecnm TpeboBaHue [O0OPOBOJSILHO He
YIOBJIETBOPEHO, HA MOMEHT BbIHECEHUSA Cy0M peLleHus.

(n. 4 BBepeH ®PepepanbHbIM 3akoHoM oOT 17.12.1999 N 212-®3, B peg.
depnepanbHOro 3akoHa ot 21.12.2004 N 171-03)

5. B c/lyyae BO3BpaTa ToBapa HeHadNe)allero kKayecTBa, NpPoAaHHOro B
KpeouT, noTpebuTenio Bo3BpalLlaeTCss yrnsavyeHHas 3a ToBap AEHe)XHas CymMMa B
pa3Mepe MoralieHHOro Ko AHI0 BO3BpaTa yKa3saHHOro TOoBapa KpeauTa, a Takxe
BO3MeLlaeTCs nJaTa 3a NpefocTaBieHne KpeauTa.

(n. 5 B pen. ®epepanbHOro 3akoHa o1 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaANe)allero KayecTBa, nNpmobpeTeHHOro
notpebutenem 3a c4eT noTpebuTenbCKOro KpeauTa (3anma), nponasey obsA3aH
BO3BpPaTUTb MOTPebuTento ymnaayvyeHHyl 3a TOBAap OEHEXHYK CYMMy, a TakXe
BO3MECTUTb ynJia4eHHble noTpebnutenemMm NpoUeHTbl U UHble NJAaTeXN Mo A0roBOpyYy
noTpebnTenbLCcKoro kpeauTa (3anma).

(n. 6 BBegeH depepasbHbiM 3aKOHOM OT 21.12.2013 N 363-93)

Ctatba 25. lMpaBo noTpebutens Ha oOMeH TOoBapa Hapasiexalliero
KayecTBa

1. TMoTpebuten BnpaBe o0bOMeHATb  HENpPoOAOBOJ/ILCTBEHHbIA  TOBap
Hagnexallero KadyecTBa Ha aHaNOrM4HbLIA TOBap y MpoJaBua, Y KOTOPOro 3TOT
ToBap Obln npuobpeTeH, ecnn yKasaHHbIM ToBap He nogowesn o dopme,
rabapuTam, hacoHy, pacuBeTKe, pa3Mepy WUin KoMriaekTaunm.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

|_|0Tp66I/ITEJ'Ib nMeeT TrpaBO Ha obmeH HenpoOoBOJIbCTBEHHOI0 TOBapa
HaaneXxawero Ka4decCctBa B Te4dYeHune 4HeTbipHaauaTwu OHen, He cYuTaa OHA ero
MOKYMNKW.

ObmeH HenpoOoBONLCTBEHHOIO TOBapa HajJiexxallero KavyecTsa NnpoBoaunTCS,
eC/In yKa3aHHbI ToBap He 6bia B ynoTpebneHnn, coxpaHeHbl ero ToOBapHbIN BUA,
noTpebutenbckne cBoOWCTBa, MJIOMObI, (abpu4yHbie SApPJIbIKK, a TakKXxe uMeeTcs
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TOBApPHbIM YeK WIN KaccoBbil 4Yek nnmbo wnHOM noATBep)XAaloWWUn onnaTty
YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBMe y noTpebuTtensa TOBaApHOro 4Yeka wmau
KaCCoOBOro 4Yeka nMbO MHOro noAaTBepXAalowero onsaTy ToBapa AOKYMEHTa He
NNLWaeT ero BO3MOXHOCTU CCbINIaTbCA Ha CBUAETENIbCKME NMOKa3aHUA.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

[lepevyeHb TOBapoOB, He nogJiexxawmx obmMeHy MO OCHOBAHUAM, YKa3aHHbIM B
HacTosLWeNn cTaTbe, yTBepxxaaetcs lNpasnTtenbcTBOM Poccuinckon depgepaunn.

2. B cny4ae, ecnnm aHanoOru4HbIA TOBap OTCYTCTBYET B Mnpojake Ha [AeHb
obpaweHns notpebutens kK npojasLy, noTpebuTenb BrpaBe OTKasaTbCHA OT
NCNOJIHEHUS AOroBopa Kynau-npodaxkm n notpeboBaTb BO3BpaTa ynjadvyeHHOM 3a
YKasaHHbI TOBap [AeHeXHOW cyMmMmbl. TpeboBaHue noTpebutensa o Bo3BpaTe
yrnja4yeHHON 3a yKa3aHHbIN TOBap AEHEXHOW CYyMMbl MOANIEXUT YA0BIETBOPEHUIO B
TeyeHue Tpex AHeWn Co AHSA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHunto noTpebutena c npoaaBuoM obBMeH ToBapa MOXeT ObiTb
npenycMoTpeH MNpu MNOCTYMJIEHMN aHalorM4yHOro ToBapa B npopaxy. lNpoaasey,
0653aH He3aMeanTeNbHO CoobWMTL NOTPebuTeNto 0 NOCTYNAEHUM aHaI0r MYHOIr O
TOBapa B MPoAaxy.

(n. 2 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Ctatba 26. YTpaTtuna cuny. - PepepanbHbli 3aKoH oT 25.10.2007 N
234-93.

CtaTba 26.1. UCTaHUMOHHBLIA CNOCOD Npopa>km ToBapa
(BBegeHa PegepasnbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. [loroBOp PO3HUYHOM KYNAN-NMPOAa>ku MOXKeT OblTb 3aK/ll04eH Ha OCHOBAHUM
O3HaKOMNeHUsA noTpebutena C npensioXXeHHbIM MNPOAaBLIOM OMNucaHWeM ToBapa
MoOCpeacTBOM KaTajloroB, mpocnekToB, 6ykneToB, POTOCHMMKOB, CPeACTB CBSA3U
(TeneBM3NOHHOW, MOYTOBOW, PAAMOCBA3M U APYrUX) UK MHBIMUA UCK/OYaOLWMMN
BO3MO>XHOCTb HEMNOCPeACTBEHHON0 O3HaKOMJEHMsA noTpebutens ¢ ToBapom nmbo
obpasuom ToBapa Mpu 3aKJOYEHUM TakKoro [orosopa (ANCTaHUMOHHBIN crnocob
nponaxxu Toeapa) cnocobamu.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpopaBuoM [0 3akK/l4eHUs [oroeBopa pAoJ/KHa 6biTb NpefgocTaB/ieHa
notTpebutento nHpopmMmauma 06 OCHOBHLIX MOTPebUTENbLCKMX CBONCTBaxX ToBapa, 06
ajpece (MecTe HaxoXXOeHuns) npodasLa, 0 MecTe N3roToBJIEHNA TOBapa, O MNOJIHOM
PUPMEHHOM HaMMeHOBaHUN (HanMeHoBaHWK) Npodasua (M3roToBUTENSA), O LEHE U
o6 ycnoBusax npuobpeTeHnsa ToBapa, O ero AOCTaBKe, Cpoke cnyxbbl, cpoke
rogHOCTW WU rapaHTUMNHOM CPOKe, O MopsAAKe onsaThl TOBapa, a TakXe O CPOKe, B
Te4yeHmne KOTOpPOoro AencTBYEeT NpeasioXKeHne 0 3aK/II04YeHUN 4OroBopa.

3. MoTpebuTenio B MOMEHT AOCTaBKWM ToBapa AOJ/DKHa ObiTb B MUCbMEHHOM
dopMe npenocTtaBieHa WMHGOpPMauuUs O ToBape, NpeaycMoTpeHHas ctaTtben 10
HacTosWero 3akoHa, a TakXe npefycMoTpeHHas MNYHKTOM 4 HacTosAWen cTaTbu
NHgopMaLma 0 NopafKe U CpoKax BO3BpaTa ToBapa.

4. lMoTpebuten, BNpaBe OTKasaTbCsa OT ToBapa B nwboe BpeMA A0 ero
rnepenayun, a rnocsie nepenayn Tosapa - B Te4eHne ceMun gHen.

B cnyyvae, ecnm wuvHdbopMauusa O TMoOpsiAKe W CpoKax Bo3BpaTa ToBapa
HadJ/lexxallero KayecTsa He bbila NpenocTaBsieHa B MMCbMEHHON (hopMe B MOMEHT
JIOCTaBKW ToBapa, NoTpebuTesnb BrpaBe 0TKa3aTbCA OT TOBapa B TeyeHue Tpex
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mMmecsdaueB C MOMeHTa nepenavm ToBapa.

Bo3BpaT TOBapa HaAnexallero KayecTBa BO3MOXEH B Cjy4vae, ecau
COXPaHeHbl ero TOBAPHbIN BUA, NOTPeObUTENbCKME CBOWCTBA, @ TaKXe OOKYMEHT,
noaTBep>XKAalowWwmin pakT U yC/IOBUA MOKYMKK yKa3aHHoOro ToBapa. OTcyTcTBuE Yy
notpebuTens OOKyMeHTa, NOATBEP)XAALWeEro GakT WU yCJIoBUA MOKYMNKW TOBapa,
HEe JIMWAeT ero BO3MOXHOCTW CCbIJIAaThCA Ha Jpyrne [oKasaTeNbCTBa
npruobpeTeHns ToBapa y AaHHOro NpoaasLa.

MoTpebutens He BMpaBe O0OTKa3aTbCA OT TOBapa HaAJieXXallero KayecTBa,
MMEIoLLLIEro MHAOMBUAYaNIbHO-ONpefesieHHble CBOWCTBA, €C/AW YKa3aHHbIA TOoBap
MOXXeT ObITb NCMOJIb30BaH UCKIOYMUTENIBHO NprobpeTaowmm ero notTpebutenem.

MNpn oTka3ze noTpebuTens oT ToBapa MNpolaBelL, OOJIKEH BO3BPATUTb €My
NEHEeXHY0 CyMMYy, yrjadyeHHyl noTpebutenem no OOroBopy, 3a WCKIOYEHUEM
pacxogoB MpofaBLA Ha [OOCTaBKY OT noTpebuTens BO3BPALLEHHOro TOBapa, He
nosgHee 4Yem 4epe3 [ecATb [AHEW CO [OHS npeabsBieHUs noTpebutenem
COOTBETCTBYlOWEro TpeboBaHUS.

5. Mocnencteus npooaxu TOBapa HeHagnexaulero KayecTBa
ONCTAHUMOHHBbIM  CcrocoboM npoadakm ToBapa YCTAHOBJIEHblI MONIOXKEHUAMMU,
npenycMoOTpPEeHHbIMN CTaTbsAMKM 18 - 24 HacToAuwero 3akoHa.

Ctatba 26.2. NpaBuna npoaa>kv oTaesibHbIX BUO,0OB TOBAapoOB
(BBepeHa ®epnepanbHbiM 3aKOHOM OT 18.07.2011 N 242-03)

paBuia nNpodakM  OTAeNbHbIX BMAOB  TOBApOB  yCTaHaBJMBAalOTCA
MpasuTenocTBOM Poccnmnckon denepavmu.

nasa lll. 3BALLLUTA NPAB NOTPEBUTEJIEN NPU BbINOJIHEHUN
PABOT (OKA3AHUUN YCIIVYI)

CtaTtbAa 27. CPpOKM BbiNOJZIHEHUA PaboT (OKasaHua ycnyr)

1. WNcnonHutenb, o06f£3aH oOCyLWeCcTBUTb BbiNOJHeHWe paboTbl (OKa3saHue
yC/lyru) B CPOK, YCTa@HOBJIEHHbIN NpPaBuiaMun BbIMOJHEHUSA OTAE/bHbIX BUAOB paboT
(oKazaHMa oThesibHbIX BWAOB YCJAYr) WAXW [OrOBOPOM O BbIMOAHEHUN paboT
(okazaHum ycnyr). B porosope 0 BbiNOJIHEHUU PaboT (OKasaHWK YCayr) MOXeT
npenycMaTpuBaTbCs CPOK BbINOJSIHEHUSA paboTbl (OKasaHuWa ycayru), ecau
YKas3aHHbIMW TrpaBuiaMn OH He TnpefycMOTpPeH, a TakXe CPOK MeHbluen
NPOAOJIKUTENbHOCTU, YeM CPOK, YCTAaHOBJIEHHbIN YKa3aHHbIMWN NpaBuiamMu.

2. CpoK BbINoNHeHUS paboTbl (OKa3aHUA yCAyrmn) MoXXeT onpenensaTbCs AaTon
(nepnonoM), K KOTOPOM AO/HKHO BbiTb 3aKOHYEHO BbiNOsIHEHWE PaboThbl (OKasaHue
ycnyrn) nnn (n) gaton (NnepnogoM), K KOTOPOWM UCNONHUTENb OO/KEH NPUCTYNUTb
K BbIMOJIHEHMIO paboTbl (OKa3aHUo ycnyrn).

(B pen. ®epnepasbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae, ecnn BbinosiHeHMe paboTbl (OKasaHWe ycsayru) ocyLLecTBAsSeTCs
Mo YacTaMm (OoCTaBKa MepuoanyYeckom nevyaTu, TexHudyeckoe obcnyxumBaHue) B
Te4yeHne Cpoka [enCTBMA [0rosopa O BbIMoJHeHUM paboT (okasaHum ycnyr),
OOJIKHbI NpefycMaTpuBaTbCA COOTBETCTBYHOLLME CPOKKU (Mepunofbl) BbIMOJIHEHUSA
Takux paboT (oKasaHusa ycnyr).

Mo cornaweHnto CTOPOH B AOorosope MOryT ObiTb MpenyCMOTPeHbl TakXxe
CPOKM 3aBepLUeHNs OTAENbHbIX 3TanoB paboTbl (MPOMeXXyTO4YHbIE CPOKMW).
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(n. 3 BBeoeH denepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

Cratba 28. T[MocnencrteMs HapyLeHUs  MUCNOJIHUTENIeM CpPOKOB
BbINOJIHEHUA pPaboT (OKasaHusa ycnyr)

1. ECAuM wvCnosHWUTEesNb Hapywua CPOKW BbINOJHEHUA paboTbl (OKa3aHus
YCNyrn) - CPOKW Hayasna u (Mnn) OKOHYaHWUSA BbIMONHEHUS pPaboTbl (OKasaHusA
ycnyrun) n (Mnm) rnpoMexKyTo4YHble CPOKMK BbIMOSHEHUS paboTbl (OKasaHuUs ycayru)
nan BO BpeMs BbiNOJHEeHNA paboThbl (OKa3aHUa yCsyru) ctaso O4eBUAHbIM, YTO OHa
He ByaeT BbIMOJIHEHA B CPOK, NOTpebutens no ceoemy Bbibopy BrNpaBse:

(B pen. ®enepasibHbiX 32aKOHOB OT 17.12.1999 N 212-®3, oT 25.10.2007 N 234-93)

Ha3HaYNTb UCMOJIHUTESIIO HOBbIN CPOK;

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

nopyYuTb BbiNOJSIHEHWE paboTbl (OKasaHwe ycayru) TpeTbuM nMuaM 3a
PasyMHYI0 LUEHYy WIN BbIMNOJHUTL €ee cBouMM cunamum n notpeboBaTb OT
NCNOJIHUTENA BO3MELLEHNS MOHECEeHHbIX PacXxo40B;

noTpeboBaTb yMEHbLIEHNS LeHbl 3a BbiNOJIHEHME paboThbl (OKa3aHue ycnyru);

OTKasaTbCA OT WCMNOJIHEHUA [O0rosBopa O BbINOJIHEHUN pPaboTbl (OKasaHUK
yCcnyrn).

(B pen. ®epnepasibHOro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebutens BnpaBe noTpeboBaTb Takxe MNOJSIHOMO BO3MeLleHUSA YObITKOB,
NPUYNHEHHbIX €My B CBSI3W C HapyLUeHMeM CPOKOB BbINOJIHEHUSA paboThl (OKa3aHUS
ycnyru). YObITKN BO3MeLLalTCA B CPOKW, YCTaHOBJIEHHble 01 yOOBNETBOPEHUSA
COOTBETCTBYOLWMNX TpeboBaHU noTpebuTens.

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3Ha4yeHHble noTpebnTenem HoBble CPOKN BbiNOJHEHUA paboThbl (OKa3aHMA
yCNyrun) yKa3blBaloTCSA B LOrOBOPE O BbINOJHEHNM paboThl (OKa3aHUKM ycnyrin).

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

B cny4dyae npocpoykM HOBbIX CPOKOB I'IOTpe6I/|TeJ'Ib BripaBe nMnpenbsAaBUTb
NCNOJIHNTENIO NHbIE Tpe60BaHVIFI, YCTaHOBJIEHHbIe NYHKTOM 1 HacTosAWeN CTaTbu.

3. UeHa BbinosHeHHOW paboTbl (OKa3aHHOM YyCAyru), BO3Bpallaemas
notTpebutento nNpu oTKa3e OT WCMOJIHEHUS [OroBopa O BbIMNOJIHEHUN pPaboThl
(oKazaHuUM ycnyrun), a TakXxe yy4ynmTbiBaeMas nNpu yMeHbLEHUN LieHbl BbIMOJIHEHHOWN
paboTbl (OKa3zaHHOW yCnyru), onpeaensaeTcss B COOTBETCTBUM C NyHKTaMun 3, 4 n 5
CTaTbyu 24 HacToALWero 3akoHa.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpwn oTKase OT WCMOJIHEHMSA O0roBopa O BbINOJHEHUU PaboTbl (OKa3aHUK
ycnyru) WCNosIHUTEeNb He BripaBe TpeboBaTb BO3MELLEHUS CBOMX 3aTparT,
NpPoOn3BEeAEHHbIX B Mpouecce BbiNOJIHEHMS paboTbl (OKasaHMA YCyrun), a Takxe
nnaTbl 3@ BbINOJIHEHHYIO pPaboTy (OKasaHHYK YCAyry), 3a WUCKJKOYEeHMeM Cciyyas,
ecnu notpebutenb NPUHSAN BbIMOJIHEHHYO PaboTy (OKa3aHHY yCayry).

(B pen. ®epnepasibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

Ab3au nckYyeH. - ®efepasbHbll 3aKOH 0T 17.12.1999 N 212-03.
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5. B cnyyYae HapyleHMss YCTaHOBJIEHHbIX CPOKOB BbIMOJIHEHUSA paboTbl
(0OKaszaHmMa ycnyru) wuam HasHadeHHbIX noTpebutenemM Ha OCHOBaAHMM MNyHKTa 1
HacTosALWEeN CTaTbWM HOBbIX CPOKOB WCMOSHUTENb ynjaaduBaeT noTpebuTtento 3a
KakObl OeHb (4ac, ecnum Cpok onpeaeneH B 4Yacax) MPOCPO4KN HEYCTOWKY (MeHto) B
pasMepe Tpex MPOLEHTOB LeHbl BbiNoJIHEHUA paboTbl (OKasaHus ycnyru), a ecam
LeHa BbINOJHeHUa paboTbl (OKa3aHMA ycnayru) LOroBOPOM O BbIMOJIHEHUU paboT
(oka3zaHMM ycnyr) He onpeneneHa - obwen uUeHbl 3aka3a. [JoroBopoMm o
BbINOJIHEHUN paboT (OKa3aHuM ycayr) Mmexny norpebuteneMm uU UCMNOJSIHUTEsNEM
MOXeT ObITb yCTaHOBJIEH Bolee BbICOKUI pa3Mep HeYCTOMKN (NeHn).

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

HeycToka (neHsa) 3a HapylweHMe CpPOKOB Hayana BbIMoJHeHUs paboThl
(oka3zaHusa ycnyru), ee 3Tana B3bICKMBAeTCHA 3a KaXAbl AeHb (4ac, ecqn Cpok
ornpefesieH B 4acax) NPOCPOYKM BMIOTb A0 Havana BbiNoJIHEHUS paboThl (OKa3aHUs
ycnyru), ee 3Tana wWAM  npenbsassieHnsa  noTtpebutenem  TpebosaHun,
npeayCcMOTPEHHbIX NYHKTOM 1 HacTosWen cTaTbu.

(B pen. ®enepasbHOro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHne CPOKOB OKOHYaHUA BbINOJHEHUA paboTbl
(okazaHuma ycnyru), ee aTana B3bICKMBAETCA 3a KaXAbl AeHb (4ac, ecnm Cpok
onpeneneH B Yacax) MNPOCPOYKM BMJIOTb OO OKOHYaHMA BbIMOJIHEHNA pPaboThbl
(okazaHuMa ycnyru), ee 3Tana WK npeabsiBAeHns notpebutenem TpeboBaHun,
npeayCMOTPEHHbIX NYHKTOM 1 HacTosAWen cTaTbn.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3bICKaHHOW noTpebutenem HeycToWku (NeHn) He MOXXeT MpeBbIlWaTb
LeHy OTAesIbHOro BUAa BbINOJIHEHUA paboTbl (OKa3aHWUs ycayrun) nam obulyo ueHy
3aKasa, eC/IN LieHa BbINOJIHEHUA OTAesIbHOro Buaa paboThbl (OKa3aHUS yCciyru) He
onpefesnieHa A0roBOPOM O BbINOJIHEHUM PaboThl (OKa3aHWUK yCayriu).

Pasmep HeycTOMKM (MeHW) onpenenseTcd, UCxoas M3 UEHbl BbINOJHEHUSA
paboTbl (OKazaHUa yCayru), a ecnm ykasaHHas LeHa He onpepenieHa, ncxogsa m3
obLien ueHbl 3akasa, CylecTBOBaBLUEW B TOM MecCTe, B KOTOpoM TpeboBaHue
notpebutena p[o/mKHO ©Obl1I0 ObiTb YOOBAETBOPEHO WCMONHUTENEM B [O€Hb
D06poBONLHOIO yAOBNETBOPEHUSA Takoro TpeboBaHMA wAM B AeHb BblIHECEHUSA
cynebHoro peLleHuns, ecnu TpeboBaHue notpebutens no6bpoBobLHO
yOOB/IEeTBOPEHO He bblsio.

6. TpeboBaHua NoTpebuTens, yCcTaHOBJIEHHbIE NYHKTOM 1 HaCTOSILLIEN CTaTbW,
HEe noanexxaT YAOBNETBOPEHMUIO, €CAN UCMOSHUTENb OOKa)eT, YTO HapylleHue
CPOKOB BbIMOJIHEHUS paboTbl (0Ka3aHWS ycCnayru) Mpou3oLWIo BCAencTBue
Henpeoao/IMMON CUbl UK NO BUHE noTpebuTens.

Ctatba 29. MpaBa noTpebutensa npu oOOHapy)XeHMM HeHOCTAaTKOB
BbIMOJIHEHHOW PaboTbl (OKa3aHHOM yCayrum)

1. MNMoTpebutens npm o06Hapy>XeHUN HELOCTATKOB BbIMOJIHEHHOW pPaboThl
(okazaHHOWM ycnyru) Bnpase no ceoeMy Bbibopy notpeboBaTh:

6e3B03Me34HOr0 YCTPaHEHUSA HE4O0CTATKOB BbINOJIHEHHOM paboThl (OKa3aHHOM
ycnyru);

COOTBETCTBYIOLWEr0 yMEeHbLUEHUSA LeHbl BbIMOJHEeHHONW paboTbl (0OKa3aHHON
ycnyrn);
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6e3B03Me34HOro M3roToBJIeHMs APYron Bewu M3 OAHOPOAHOro MaTepuana
TAKOro »>Ke KayecTBa WM TMOBTOPHOro BbINOJIHEHUA paboTbl. [Mpu  3ToM
notpebuTtens 0643aH BO3BpaTUTb paHee NnepenaHHy eMy UCMOJIHUTENIEM BelLLlb;

BO3MELLEHNA TOHEeCeHHbIX WM pPacxXxodoB MO YCTPaAHEHUI0 HeOoCTaTKoB
BbINOJIHEHHOM paboTbl (OKa3aHHOW yCAyru) CBOMMU CUAMU WU TPETbUMU JINLLAMMU.

YoosnetsopeHne tpeboBaHunm notpebutena o 6e3Bo3Me3gHOM YCTPaHEHUU
HefocTaTkoB, 06 M3roTOBMEHWM APYrOon Bewwm WM O MNOBTOPHOM BbIMOJHEHUN
paboTbl (OKazaHuMK ycnyrmn) He ocBobo)xgaeT NCNONHUTENA OT OTBETCTBEHHOCTU B
dopMe HeyCcTOMKM 3a HapylleHue CpokKa OKOHYaHUSA BbIMOJHEHUS paboTbl
(oka3saHua ycnyru).

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTenb BNpaBe OTKa3aTbCsA OT WCMOJIHEHUA AOroBopa O BbIMNOJHEHUU
paboTbl (0KazaHUK ycnyrun) n notpeboBaTb MOJSIHOrO BO3MeELLEHMS YObITKOB, eCin B
YCTAHOBJIEHHbIN YyKa3aHHbIM [4OFOBOPOM CPOK HEAOCTAaTKM BbIMOJIHEHHOW pPaboThbl
(OKa3aHHOWM yCnyru) He ycTpaHeHbl ucnonHuTenem. MNoTpebuTtens Takxe Brpase
OTKa3aTbCs OT UCMOJIHEHUA AOroBOpa O BbIMNOJIHEHUM PaboTbl (OKa3aHUK yCayru),
ecnim UM obOHapy)XeHbl CyLleCTBEHHblE HEeAOCTaTKU BbINOJHEHHON paboTbl
(OKa3aHHOWM YyCNyrun) Ui UHble CyLeCTBEHHbIE OTCTYMIEHNS OT YCJIOBUIA AOrOBOpA.

(B pen. ®epnepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebuTtens BnpaBe noTpeboBaTb TakXe MOJIHOMO BO3MeLWeHUs YObITKOB,
MPUYNHEHHbLIX eMy B CBfi3M C HeJoCTaTKaMW BbINOJIHEHHOMW paboTbl (OKa3aHHOMN
ycnyrun). Y6bITKN BO3MeLLaloTCAa B CPOKWU, YCTaHOBJIEHHble 01 yOOBAETBOPEHUSA
COOTBETCTBYOLWMNX TpeboBaHU noTpebuTens.

2. LUeHa BbInosiHeHHOW paboTbl (OKasaHHOM YyCAyru), BO3Bpallaemas
noTpebutenio npu oTKase OT WCNOJIHEHWA [OroBopa O BbINOJHEHUN pPaboThbl
(0OKasaHum ycnyru), a Takxe yy4mTbiBaeMas npu yMeHbLeHUN LeHbl BbIMOJIHEHHOWN
paboTbl (OKa3zaHHOW yCnyrun), onpenenseTcs B COOTBETCTBUM C NyHKTaMun 3, 4 n 5
CTaTbu 24 HacTosAWero 3akoHa.

(B pen. ®epnepasbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. TpeboBaHusA, cCBA3aHHble C HeJoCTaTKaMy  BbINOJIHEHHOW pPaboThl
(oka3zaHHOW ycnyrn), MoryT ObiTb npenbsABAeHbl NPU MPUHATUX BbIMOJIHEHHOW
paboTbl (OKa3aHHOM ycayrun) uau B xode BbINOJHEHNA paboTbl (OKasaHUs ycayru)
nmbo, ecnm HEeBO3MOXHO OBHapyXUTb He#OCTaTKM NPU MPUHATUM BbINOIHEHHOMN
paboTbl (OKa3aHHOW yCNyru), B Te4YeHMe CPOKOB, YCTAHOBIEHHbIX HACTOALMM
MYHKTOM.

MoTpebuTtens BNpase nNpeabasnAaTb TpeboBaHUA, CBA3aHHbIE C HEAOCTaTKaMu
BbINONIHEHHON paboTbl (OKa3aHHOM YCNyru), ecam OHM obHapyXeHbl B TeyeHue
rapaHTUMHOINrO CPOKa, a Npu ero OoTCYTCTBMM B pPa3yMHbIN CPOK, B nNpedenax ABYX
NeT CO OHSA NPUHATUA BbINOJIHEHHOW PaboTbl (OKa3aHHOW YCAyrn) nanm Natu neT B
OTHOLLEHNN HEAOCTAaTKOB B CTPOEHUN U MHOM HEABUXXKMMOM UMYLLECTBE.

(n. 3 B pen. ®epnepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

4. NcnonHnTenb oTBeYaeT 3a HenoCcTaTKu paboTbl (ycnyru), Ha KOTOPYH He
YCTAHOBJIEH FapaHTUMHLIA CPOK, ecsin NoTpebuTenb OOKaXeT, YTO OHW BO3HMKIN
[0 ee NMPUHATUA UM UIN MO NMPUYMHAM, BO3HUKLLIUM A0 3TOF0 MOMEHTA.

B oTHoweHMM paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBJIEH FAPAHTUNHBLIA CPOK,
NUCMONHUTENb OTBEYaeT 3a €e HefOoCTaTKU, €C/IN He LOKaXKeT, YTO OHWU BO3HUKIIN
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nocne npuHATMA paboTbl (ycnyrn) notpebutenem BCNeACTBME HapyLUEeHUs UM
npasua MCNoJb30BaHWA pe3ynbTaTa paboThl (ycnyrun), LENCTBUA TpeTbUX UL, Nan
Henpeoa4oJINMOWN CUNbI.

(n. 4 BBepeH ®enepasibHbIM 3aKOHOM OT 17.12.1999 N 212-d3)

5. B cnyyasix, Korga npenycMOTPEHHbIN [OroBOPOM rapaHTUMHBIA CPOK
COCTaBNAET MeHee ABYX NIeT (NATU NeT Ha HeABMXXUMOE NMYLLLECTBO) N HELOCTATKM
paboTbl (ycnyrn) obHapy>xeHbl noTpebuTenem rno NCTeYEHUN rapaHTUNHOINO CPOKa,
HO B nNpepenax ABYX NeT (NATWU NeT Ha HeABMXMMOE UMYLLEeCTBO), noTpebutens
BNpaBe nNpeabsABUTb TpeboBaHWS, NPefyCMOTPEHHblE NYHKTOM 1 HacTosWen
CTaTbW, €C/N [OKa)KeT, 4YTO TakKme HeAOoCTaTKM BO3HUKAW A0 TMPUHATUSA UM
pe3ynbTaTa paboTbl (yC/yru) nam no npuynHaMm, BOSHUKLLINM A0 3TOro MOMeHTa.

(n. 5 BBepeH ®epepasibHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

6. B cny4yae BbISIBN€HUS CYLECTBEHHbIX HenocTaTKoB paboTbl (ycnyru)
noTpebutens Bnpase nMpenbsaABUTb UCNonHUTento TpebosaHue o 6e3BO3Me3QHOM
yCTPaHEHUN HeJO0CTaTKOB, eC/IN AOKaXKeT, YTO HeJOCTaTKN BO3HUKAN A0 NPUHATUSA
UM pesynbTata paboTel (ycnyru) wnm nNo nNpuYMHaM, BO3HUKLWMM [O 3TOro
MOMeHTa. 370 TpeboBaHne MoOXeT ObITb NMpeabsaBAEHO, €C/IN Takue HepoCTaTKu
obHapy>XeHbl N0 uUcTeYyeHUU AByX neT (NATW feT B OTHOWEHUU HeaBUXMMOro
nMyulecTsa) CoO OHA MPUHATUA pe3ynbTaTa paboTbl (ycnyrm), HO B npepenax
YCTaQHOBJ/IEHHOIr0 Ha pe3ynbTaT paboTbl (ycnyru) cpoka cayxbbl nam B TedyeHue
[ecATn neT Cco OHA NpUHATUA pedyfbTaTa paboTel (ycnyrn) notpebutenem, ecnu
CpOK Cnyx6bbl He ycTaHoBneH. Ecnin paHHoe TpeboBaHWe He y[OO0BJIETBOPEHO B
TevyeHne pJBajuaTnm [OHEN CO [HA ero npeabsasieHus notpebutenem unum
obHapy>XeHHbIN HefOoCTaTOK ABNSETCA HeyCcTpaHuMbIM, noTpebutens nNo csoemy
Bblbopy Bripase TpeboBaThb:

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLUEHNS LieHbl 3@ BbIMOJIHEHHYO paboTy (OKa3aHHYyO
ycnyry);

BO3MELLEHNS TMOHECEHHbIX MM pPacxodoB MO YCTPAaHEHUK HepocTaTKOoB
BbINONIHEHHOW paboTbl (OKa3aHHOW yCNyrn) CBOMMU CUAaMn AN TPETbUMU NNLAMN;

OTKa3a OT UCMOJIHEHNS A0roBOpa O BbIMOJHEHUN paboThbl (OKa3aHUM ycayrun) un
BO3MeLleHUs yObITKOB.

(B pen. ®epnepasibHOro 3akoHa ot 21.12.2004 N 171-®3)

Ctatba 30. CpokuM yCTpaHEeHMA He[OoCTAaTKOB BbIMOJIHEHHOW pabGoThl
(oxkasaHHOM ycnyru)

HepoctaTkm paboTbl (ycnyru) AO/KHbI ObiTb yCTpaHeHbl WUCMONAHUTENEM B
Pa3yMHbIA CPOK, Ha3HAaYeHHbIN NoTpebutenem.
(B pen. ®enepasbHOro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL nckYeH. - PegepasbHbii 3akoH 0T 17.12.1999 N 212-03.

Ha3Ha4YeHHbIN I'IOTpE6I/ITeJ'IeM CPOK YyCTpaHeEHNA HeOoCTaTKOB TOBapa
YKa3blBaeTCd B Aoroeope wim B MHOM noanmMCcbiBaeéMoOM CTOPOHaMW AOOKyMeHTe
nnbo B 3aaBNEHUMN, HarnpaBJ1IEHHOM r|0Tpe6|/|Ter|eM NCNONHWNTENIO.

(B pen. ®epnepasbHOro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHune npenycMOTPEHHbLIX HacTosWen CTaTbell CPOKOB YCTPaHEHUS
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HeOO0CTaTKOB BbIMNOMIHEHHOW paboTbl (OKa3aHHOM YCNyrn) UCNONHUTENb YNJavynBaeT
noTpedbnTento 3a KaXabl AeHb NPOCPOYKM HEYCTOWKY (MeHto), pa3Mep U nopsnok
NCYNCNIEHNA KOTOPOW onpenenstTCAa B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28
HacTosfAuwero 3akoHa.

B cnyyvae HapylweHUsi yKa3aHHbIX CPOKOB rnoTpebuTenb BrpaBe NpenbsiBUTb
NCNOJIHUTENIO UHble TpeboBaHMUS, NMPenyCMOTPEHHbIE NMyHKTaMn 1 u 4 ctaTbn 29
HacTosLWero 3akoHa.

Ctatba 31. CpoKM YAnOBJETBOPEHUA OTAeNbHbiX TpeboBaHuM
noTtpedurtens

1. TpeboBaHusa noTpebutens 06 yMEHbLUEHNN LEHbI 3a BbINOJIHEHHYIO paboTy
(0OKa3saHHy ycayry), O BO3MELEeHUM pacxonoB MO YCTpaHEeHU HenoCTaTKoB
BbINOJIHEHHOW paboTbl (OKa3aHHOM yCYrn) CBOMMN CUAAMU N TPETbUMIN NNLLAMMU,
a TakKXe 0 BO3BpaTe YynnaydeHHoM 3a paboTy (ycnyry) AEHEXHOW CyMMbl W
BO3MeLLeHUN yObITKOB, MPUYNHEHHbIX B CBA3M C OTKa3oM OT UCMOJIHEHUSA O0roBopa,
npenyCcMoTpeHHble NYHKTOM 1 cTaTbu 28 n nyHKTamMn 1 n 4 ctatbn 29 HacToALLEro
3akoHa, nogfnexaT YOOBJIEeTBOPEHUIO B OECATUAHEBHbIM CPOK CO  AOHSA
npeabsBieHNs COOTBETCTByloWero TpeboBaHums.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. TpeboBaHuna notpebutena o 6e3Bo03MeE3AHOM N3FOTOBJIEHUN APYrON BeELn
N3 OQHOPOOHOr0 MaTepuasa TakKoro e KavyecTBa MM O NMOBTOPHOM BbIMNOJIHEHUN
paboTbl (OKazaHUWM ycnyru) nognexkaT YyOOBJIETBOPEHUID B CPOK, YCTAaHOBJIEHHbIN
019 CPOYHOro BbINOIHEHUA paboTbl (OKa3aHMA ycnyru), a B Caiydae, ecim 3TOT CPOK
He YCTaHOBJIEH, B CpPOK, MNPeAyCMOTPEHHbLIA [LOrOBOPOM O BbINOJIHEHUM pPabOThI
(oKazaHum ycnyrun), Kotopbin 6bis1 HeHag1exxalle NCMOJTHEH.

3. 3a HapyweHume npeaycMoOTPEHHbIX HACTosAWen CcTaTben CPOKOB
yOOBNEeTBOPEHUS OTAENbHbIX TpeboBaHU nNoTpebuTens NCNoONHUTENb yrnsa4ynsaeT
noTpebuTento 3a KaXkAabl AeHb NPOCPOYKM HEYCTONKY (MeHt), pa3Mep 1 NopsaaokK
NCYUCTIEHNA KOTOPOW onpenensTCca B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28
HacTosLlero 3akoHa.

B cnyyae HapyleHUsa CPOKOB, YKa3aHHbIX B NYHKTax 1 n 2 HacTosALWEN CTaTbM,
notpeburtens BMnpase npeabsABUTb NCMNOJIHNTESIO WHble TpeboBaHuns,
npenycMoTpeHHble NYHKTOM 1 cTaTtbn 28 U NnyHKTaMn 1 n 4 ctaTbn 29 HacTosLWwero
3aKoHa.

CtaTtba 32. NpaBo noTpedbutens Ha OTKa3 OT UCMNOJIHEHMA AOroBopa O
BbINOJIHEHUM padoT (okasaHum ycnyr)
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MNoTpebutenb BNpaBe OTKa3aTbCsA OT WCMOJIHEHUS OOroBOpa O BbIMOJIHEHUU
paboT (okasaHum ycnyr) B ntoboe BpeMs Mpu YCAOBMW OMNNaTbl UCMOJIHUTENO
(paKTMYECKN MOHECEHHbIX UM PaCX0[0B, CBA3AHHbLIX C UCMOJIHEHNEM 0653aTeNbCTB
no gaHHOMY OOroBoOpY.

CtaTtba 33. CMeTa Ha BbiNoJIHeHue paboTbl (OKasaHue ycnyru)
1. Ha BbinosiHeHWe paboTbl (0KasaHue ycnayru), npegyCMOTPEHHOW AOr0BOPOM
0 BbINOJIHEHUN paboTbl (OKa3aHUM ycnyrun), MoXeT ObITb COCTaBNeHa TBepaas uiun

npubnmsnTesibHasa cMeTa.

CocTaBsieHNe Takon CMeTbl Mo TpeboBaHMIO NOTPedbUTENs UAN UCMOSTHUTENS
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obsA3aTeNnbHO.

2. WcnonHunTtens He BnpaBe TpeboBaTb YyBENNYEHUA TBEPAONA CMEeThl, a
notpebnTens - ee yMeHblleHMs, B TOM 4uCae B CJlydyae, Korga B MOMEHT
3aKJII04YEHUA LOrOBOpa NCKI/0Yanacb BOSMOXKHOCTbL NpefyCMOTPETb MOJIHbIA 06beM
noasiexxalmx BbiNoJSIHEHMIO PaboT (0OKa3aHUo yCayr) uan HeobxoaAnMbIX A8 3TOro
pacxonos.

NcnonHuTens umeeT npaBo TpeboBaTb YyBe/MYEHUS TBEPAONA CMeTbl MNpu
CYLleCTBEHHOM  BO3pacTaHWM CTOMMOCTM MaTepuasioB u  obopynoBaHus,
NnpenocTaB/IiEMbIX UCMOJIHUTENIEM, @ TaK)XEe OKa3blBAEMbIX eMy TPeTbUMU NnLAMU
yCNyr, KOTopoe Hesnb3s Obl1I0 MpeaycMoTpeTb MNpu 3akjyeHun norosopa. Mpu
oTKase noTpebuTens BbIMOJHUTL 3TO TpeboBaHME WCMOJHUTENb BMpaBe
pacToOprHyTb AOroBop B cyaebHoM nopsigke.

(n. 2 B pen. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecan BO3HMKNAA He06XoOAMMOCTb BbIMOJIHEHUSA LOMNOJHUTENbHbIX paboT
(okazaHMa OONOJIHUTENbHbLIX YCJYr) W MO 3TOW MPUYUHE CYLLEeCTBEHHOro
npeBbilWeHNA NPUBIN3NTENBHON CMeTbl, WCNONHMUTEeNb 0653aH CBOEBPEMEHHO
npeaynpeants 06 3ToM noTpebutena. Ecam notpebutens He pan cornacvme Ha
npesbllleHne npubnn3nTesnbHON CMeTbl, OH BMpaBe OTKa3aTbCA OT WCMNOJIHEHUSA
noroeopa. B aTom cnyyae ucnonHnTenb MoxeT TpeboBaTb OT NoTpebuTensa ynnaTbl
LLeHbl 3a BbIMOJIHEHHYIO paboTy (OKa3aHHYlO ycayry).

NcnonHuTenb, CBOEBPEMEHHO He npeanynpegmswnm  nortpebutena o
HeobxooMMOCTN npeBbilWeHns npubansuTenbHon cMmeTbl, 0643aH  WUCNONHUTL
[OroBop, COXpaHAs nNpaBoO Ha onnaty paboTel (ycayru) B npegenax
npubnn3nTesibHON CMEeThbI.

(n. 3 BBegeH denepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)
CtaTtba 34. BoinosiHeHue paboTbl U3 MaTepuasna UCNOJIHUTENA

1. NcnonHntenb o6sa3aH BbINOAHUTL paboTy, onpeneneHHyl AO0roBOPOM O
BbINONIHEHUN paboThl, N3 CBOEro MaTepumaia U CBOMMU CpencTBamMn, ecimi UHOEe He
npeaycMoTpPEeHO JOrOBOPOM.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutens, I'Ipe,EI,OCTaBI/IBLIJI/IVI MaTepuan AOJsda BbINOJIHEHNA pa6OTbI,
oTBe€4YaeT 3a €ro HeHapaNnexaullee Ka4deCTBO Mo rnpaBuiaM 06 OTBETCTBEHHOCTU
npodaBUa 3a TOBapbl HEHaA/1eXXallero Ka4ecTtBa.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan WCNOJIHUTENA OornJlayYnmBaeTca noTpebutenem npu 3aklyYeHUn
yKa3aHHOro [oroBopa MOJIHOCTbIO WAW B pa3Mepe, yKa3aHHOM B [0OroBope O
BbIMOJIHEHUM pPaboTbl C YC/IOBMEM OKOHYATEsNIbHOrO pacyeTa npu MoayvyeHuun
notpebuTenem BbINOJIHEHHOW WUCMOAHUTENEM paboTbl, €CciM WHOM MOoPSALOK
PacyeToB 3a MaTepuasn UCTMOJIHUTENS He NMPeayCMOTPEH COrJlallleHNEM CTOPOH.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyvasix, npeaycMOTPEHHbIX [OroBOPOM O BbIMNOJIHEHUN pPaboThl,
MaTepuan MoxeT ObiTb MpPenocTaBfieH MCNOMHUTENIEM MoTpebuTento B KpeawuT.
Mocnepytoulee W3MeHEHMWE LeHbl NPenoCcTaB/IeHHOro B KpeaAuT MaTepuana
NCMONIHUTENS He BiieYeT 3a cobol nepepacyeTa.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)
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4. MaTepunan WUCNONHUTENA W HeobxoAuMmble OJ5 BbINOJHEHUA pPaboThbl
TEXHNYEeCKMe CpeacTBa, WHCTPYMEHTbl U MNpovyee [OOCTAaBASATCS K MecTy
BbINOJIHEHUA PaboOT UCMONHUTENEM.

Ctatba 35. BbinosHeHue paborbl u3 wMaTtepumana (c Bewblo)
noTpe6urtens

1. Echn paboTa BbINOAHAETCA MOJIHOCTbLIO WMAM YaCTUYHO M3 MaTepumana (c
Bewbto) notTpebutensa, NCNONHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro MaTepuana
(Bewwm) n npaBubHOE €ro UCcnoJsib30BaHMe.

NcnonHntenb 06s3aH:

npenynpegnTb NoTpebntens o HENPUrog4HOCTU UM Hefo0bpoOKaYeCTBEHHOCTM
nepegaHHoro notpebutenem matepunana (Bewm);

npeancTtaBuTb OTYeT 06 uM3pacxodoBaHUM MaTepuasa U BO3BPATUTb €ro
OCTaTOK.

B csiydae nonHOWM mnm YacTUYHOW yTpaThl (MoBpeXxaeHusa) matepuana (sewm),
MPUHATOro oT notpebutensa, ncnonHuTenb 06s3aH B TPEXAHEBHbIN CPOK 3aMEHUTb
ero oAHopoAHbIM MaTepuasoM (Bellbi) aHa/IorM4YHOro KayecTsa M Mo >KesaHuto
notpebutena wn3rotoBUTb wU3genMe m3 OAHOPOAHOro MaTepuana (Bewwn) B
pa3yMHbIA CPOK, @ NpU OTCYTCTBUM OAHOPOAHOr0 MaTepuana (BeLwm) aHaiorm4Horo
KayecTBa - BO3MeCTUTb noTpebuTteno OBYKPATHYK LUEHYy YTpPayYeHHOro
(noBpexgeHHOro) wMaTepuana (Bewun), a TakXe pacxodbl, MNOHECEHHble
notpebutenem.

2. LleHa yTpa4deHHOro (noBpexAeHHOro) MaTepuana (Bewun) onpenenseTcs,
ncxoas M3 UeHbl MaTepumana (Bewm), CywecTBOBaBLIEN B TOM MeCTe, B KOTOPOM
TpeboBaHmne notpebutensa AOKHO 6bls10 ObiThb YOOBNETBOPEHO WUCMOJIHUTENEM B
OeHb 0ob6poBOSILHOrO yA0B/ETBOPEHMS Takoro TpeboBaHMA NN B A€Hb BbIHECEHUS
cynebHoro peLleHuns, ecnu TpeboBaHue notpeburtens 0o6poBoONILHO
yO0BNEeTBOPEHO He Obino.

LeHa ™maTepuana (Bewmu), nepefaBaeMoro WCNOJHUTENO, onpefenseTcs B
[0orosope O BbINOJHEHUN paboTbl MW B UHOM AOKYMeHTe (KBUTaHUWW, 3aKase),
noaTeepXxaatoLWeMm ero 3aksyeHue.

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHuTenb ocBoboXxaaeTcAa OT OTBETCTBEHHOCTM 3@ MOJIHYK WNn
YaCTUYHYIO YyTpaTy (noBpexaeHne) m™MaTepuana (Bewun), MAPUHATOrO MM  OT
notpebutensa, ecnm noTpebutenbs npenynpexneH wucnonHuTenem o6 o0cobbix
CBOMCTBaAX MaTepuana (Beww), KoTopble MOryT nosJsieyb 3a cobon ero NosHy naun
YaCTU4HYlO yTpaTy (noBpexaeHue) nmbo ecnnm ykasaHHble CBOMCTBa MaTepuana
(Bewm) He moram 6biTb OBbHapy>XeHbl NpU Hagnexxallen npueMkKe MUCNoHUTenem
3TOro MmaTepuana (seLm).

(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 36. Ob6sA3aHHOCTL uMcnonHuTena uHpopMupoBaTb noTpedbutens
00 ob6cTOoATEeNnbCTBAX, KOTOPbI€ MOryT MOBJIMATL HA Ka4e€CTBO BbINOJIHAEMOM
paboTbl (OKasbiBaeMOW yC/ayru) uiam nosJsiedb 3a cOOOM HEBO3MOXKHOCTb ee
3aBepLUeHUs B CPOK
(B pen. ®epnepasibHOro 3akoHa ot 17.12.1999 N 212-03)

NcnonHutens o6si3aH CBOEBPEMEHHO WMHMOPMUPOBATHL MOTPebuTens o Tom,
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yTO cobniopeHmne ykasaHunm notpebutensa n nHble obcToaTenbCTBa, 3aBucalme oT
notpebutens, MoOryT CHU3UTb KA4eCcTBO BbIMosIHAeMoNn paboThbl (OKa3biBaeMOW
yCnyrun) nnun nossiedb 3a cobon HEBO3MOXKHOCTb €€ 3aBepLUEHMNS B CPOK.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Echm notpebutenb, HecMoTps Ha CBOeBpeMeHHoe U 060CHOBaHHOE
WH(OPMUPOBAHNE UCMOJIHUTENEM, B Pa3yMHbIA CPOK HE 3aMEeHUT HenpuUrogHbIn
nnn HepobpokKadyeCTBEHHLIN MaTepuas, He W3MEeHUT YyKasaHum o cnocobe
BbINMosIHEHUS paboTbl (okasaHus ycayrun) nmbo He yCTPaHUT UHbIX 0B6CTOATENbCTB,
KOTOpble MOTFYT CHMU3UTb Ka4yeCTBO BbIMOJIHAEMON paboTbl (OKa3biBaeEMOW YCyrun),
NCNOJIHUTENb BMNpaBe O0TKa3aTbCsA OT UCMOJIHEHUSA OOroBOpa O BbIMOJIHEHUN PaboThl
(okazaHum ycnyru) n notpeboBaTb NOJAHOro Bo3MeLleHNs yObITKOB.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)
Ctatba 37. Mopspok u ¢opMbl onnartbl BbIMNOJIHEHHOW pPaboThbl

(oKasaHHOM yCnyru)
(B pen. ®epnepasibHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93)

MoTpebutenb 0683aH oNNaTUTb OKa3aHHbIE eMYy YCAYrK B NOPSiAKE N B CPOKMU,
KOTOpble YCTaHOBJIEHbl JOrOBOPOM C UCMOJIHUTEJIEM.
(4acTb nepBaga B pen. PepepasnbHOro 3akoHa oT 21.12.2004 N 171-93)

MNoTpebutens o0683aH ONAAaTUTb BbIMNOJIHEHHYIO WCMNOJIHATENEM B TMOJIHOM
obbeme paboTy nocne ee npuHaTUsa notpebutenem. C cornacma notpebutens
paboTa MoXXeT ObiTb OMJlaYeHa UM MNPU 3aKJIIOYEHUW OOroBOpa B MOJIHOM pa3mepe
Wnn NyTeM Bbliga4yn aBaHca.

(B pen. ®enepasibHbiX 32aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

OnnaTa okKa3aHHbIX YCNyr (BbINONHEHHBLIX PaboT) NPoOM3BOAMTCA NOCPEACTBOM
Ha/IMYHbIX MM B6e3HaNn4YHbIX pac4yeToOB B COOTBETCTBMW C 3aKOHOOATENLCTBOM
Poccunckonm ®epepaumu.

(4yacTb TpeTbsa BBeAeHa PenepasibHbIM 3aKOHOM OT 27.07.2006 N 140-03)

Mpn MCNoAb30BaHUM HaNM4YHOW (OPMblI pacyeToB onJjaTa ToBapoB (paboT,
ycnyr) notpebuteneMm nNpouM3BOAMTCA B COOTBETCTBMM C YKa3aHMeM npoaaBua
(ucnonHUTEnNsa) nyTeM BHECEHUS HaJNIMYHbIX [OEHEeXHbIX CpencTts npoaasuy
(ncnonHuTento), nMbo B KpeOUTHYK OpraHm3aumio, mbo naaTeXHOMY areHTy,
OoCyLLeCcTBASAWEMY OeATeNIbHOCTb N0 nNpueMy nnaTtexen dusndeckmux nuy, nmbo
0aHKOBCKOMY NnaTeXHOMY areHTy (cybareHTy), oCyLWeCcTBAAOWEMY OeATENbHOCTb
B COOTBETCTBUM C 3aKoHOAaTeNbCTBOM 0 6aHkax M 6aHKOBCKOM AeATeNbHOCTH,
eC/IN NHOE He YCTaHOBJIEHO hefepasibHbIMN 3aKOHAMN UIN UHBIMU HOPMAaTUBHbLIMU
npaBoBbIMM akKTamMu Poccuinckon depepaumn. Tpn 3ToM oba3aTenbCTBa
notpebutena nepen npoaaBuUOM (MCMONHUTENEeM) NO onsaTe ToBapoB (pabor,
YCNYr) CYATAKTCA WUCMOJIHEHHLIMW B pa3Mepe BHECEHHbIX OEHEXHbIX CPpeacTB C
MOMEHTa BHECEHUS HaJIMYHbIX OEHEXHbIX CpPeAcTB COOTBETCTBEHHO MpodaBLy
(ncnonHuTento), nMbo B KpeOUTHYK OpraHm3aumio, mbo naaTeXHOMY areHTy,
oCyLlecTBASAWEMY OeATeNIbHOCTb N0 npueMy nnaTtexen dusndeckmux nuy, nmbo
0aHKOBCKOMY NnaTeXHOMY areHTy (cybareHTy), oCyLWeCcTBAAOWEMY OeATENbHOCTb
B COOTBETCTBUM C 3aKOHOAATENIbCTBOM 0 BaHKax 1 6aHKOBCKOM AeATEeNbHOCTN.

(B pen. PepepanbHbiX 3aKoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-®3)

Ctatba 38. YTpaTtuna cuny. - PepepanbHbli 3aKoH oT 25.10.2007 N
234-P3.
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CraTtbsa 39. PerynmpoBaHue oKa3saHus oTAesNibHbIX BUOOB yCnyr

MNMocnencTBus HapyLLEeHWs YCNOBUIA AOroBOPOB 06 OKa3aHUM OTAESIbHbIX BUAOB
yCNyr, ec/in Takue A0oroBOpbl MO CBOEMY XapaKTepy He nognagatoT non AencTeue
HaCTOSILLEN rNaBbl, ONPeaenstoTCsa 3aKOHOM.

CraTtbsa 39.1. NpaBuna oKkazaHUsA OoTAEJIbHbIX BUAOB YCNYT, BbIMNOJIHEHUA
oTAesNibHbIX BUAOB paboT noTpedbutenam
(BBepeHa PepnepasbHbIM 3aKOHOM OT 18.07.2011 N 242-93)

[MpaBwusa oKasaHWa OTAeJIbHbIX BUOOB YCJYr, BbIMOJIHEHUA OTAEJIbHbIX BUAOB
paboT notpebutenam yCTaHaBMBaKOTCA MpaBnTeNbCTBOM Poccuinckonm
depnepaunun.

Fnasa IV. TOCYOQAPCTBEHHASl U OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEJIEN

Ctatba 40. ®depepanbHbli rocyfapcTBeHHbIW Hagm30p B obnactm
3awWwuThl NpaB noTpeburtenen
(B pen. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbIil rOCyOapCTBEHHbLIM Haa3op B o0651aCcTM  3awmTbl  Mpas
notpebutenen ocCywecTBAAETCS  YMNOJIHOMOYEHHbIM  (henepasibHbIM  OpPraHoMm
NCNOJIHUTENIbHOW BNacTu (OAanee - opraH rocyfapCTBEHHOro Haa3opa) B mopsaake,
yCTaHOBNIeHHOM [1paBuUTeNbLCTBOM Poccumnckonm degepaumn.

2. depepasbHbIA FOCYyOapCTBEHHbIN Hag30p B obnactm 3awunTbl NpaB
notpebutenen BkaYaeT B cebs:

1) opraHmM3aumto U npoBefleHne NpPOBEPOK COBGMOAEHUS W3rOTOBUTENSAMU
(ncnonHMTENsiIMKM,  NpoAdaBUAMW,  YMNOJIHOMOYEHHbLIMW  OpraHu3auuMsMu  Uan
YMOJIHOMOYEHHbLIMWU  UHAVBMAYAJIbHbIMU  MpeanpuHUMaTeNs MK, UMIMopTeEpamm)
TpeboBaHUN, YCTAHOBJIEHHbLIX MeXAYHapoAHbIMA  OOroBopaMu  Poccuinckon
depepaumn, HaCTOAWMM 3aKOHOM, APYruMn depepasbHbIMU 3aKOHaMN U UHBIMU
HOPMAaTMBHLIMM TMPABOBLIMU aKTamMu Poccuiickon ®denepauun, peryanpyromnmMm
OTHOWeEHUs B obnacTy 3awuTbl NpaB noTpebutenen (panee - obsizaTesbHbIE
TpeboBaHUs), nNpeanucaHuii  OOJPKHOCTHbLIX JIUL, OpraHa rocyAgapCTBEHHOro
HaZ30pa;

2) opraHm3auuito nU npoBefeHMe MPOBEPOK COOTBETCTBUS ToBapoB (pabor,
ycnyr) obszatenbHbiM TpeboBaHuaMm, obecnevmBalownmm 6Ge30nMacHOCTb TOBapOB
(paboT, ycnyr) Aona XU3HM M 300pOBbA MnoTpebuTenen, okpyxxawLlienm cpenbl,
npepynpexaeHme OencTBuin, BBOAAWMX noTpebutenen B 3abnyxaeHue, wu
npenoTBpalleHne NPUYNHEHNS Bpeda UMyLLEeCTBY notpebutenen, yCTaHOB/IEHHbIM
B COOTBETCTBMW C MeXAyHapoAHbIMW porosopamm Poccunckon dPepepauunn,
denepasbHbIMN  3aKOHaMW W UHBIMW  HOPMATUBHLIMW  MPABOBLIMW  aKTaMU
Poccninckon ®epepaunu;

3) NnpumMeHeHne B nopsake, yCTaHOBJIEHHOM 3aKOHOAATEeNbCTBOM PoCCUMACKON
depepaunn, Mep npecevyeHUs HapyweHun obssaTesnbHbiX TpeboBaHu, Bbloa4vy
npegnncaHnin 0 NpekpaweHnn HapyleHun npaB noTpebutenen, o NpekpaweHun
HapyweHnn obsa3aTenbHbiXx TpeboBaHMn, 06 yCTpaHEHUN BbISBAEHHbIX HapyLUEHWN
obsA3aTesibHbIX TpeboBaHMNN, NPUBIEYEHNE K OTBETCTBEHHOCTMU JINL, COBEPLUNBLLNX
TaKune HapyLlleHuns;

4) cuctemMaTmyeckoe HabnogeHMe 3a UCNOJIHEHMEM  06s3aTesibHbIX
TpeboBaHWUI, aHaNM3 N MNPOrHO3MPOBAHME COCTOAHUA UCMOJIHEHUA 06s3aTeNbHbIX
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TpeboBaHUI MPU OCYLLLECTBJIEHUN U3FOTOBUTENSAMU (UCMONHUTENSMU, NPoAaBLLaMu,
YMOJIHOMOYEHHbLIMM OPraHM3aLUUAMN WUAN YMOJIHOMOYEHHBIMU WHAOMBUAYAIbHBIMU
npeanpuHUMaTenaMn, UMNopTepamMmn) CBOEN NeaTEeNIbHOCTN;

5) cTtaTuctnyeckoe HabnwpeHne B obnactm obecneyeHus 3aWUTbl MpaB
noTpebutenen, y4yet U aHaau3 CJayvaeB MPUYUNHEHUSA Bpeda XWU3HW U 300POBbIO
notTpebutenen, okpyxaruwen cpene n UMyLLecTBy notpebutenen, CBA3aHHOrNo C
npuobpeTeHneMm M WUCMNoONb30BaHWEM ToBapoB (paboT, ycnyr) C HepocTaTKamu,
onacHbix ToBapoB (paboT, ycnyr) nambo C npepocTaBieHMEM noTpebuTensam
HEeCBOEBPEMEHHOW, HEMNOJIHON, HeOoCTOBEPHOM W BBOASAWEN B 3abnyxaeHue
nHgopMaummn o ToBapax (paboTax, ycnyrax);

(B pen. ®enepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe npoBedeHMe aHaam3a N OUueHKU 3PpdpeKTUBHOCTHU
denepanbHOro rocygapCTBeHHOro Hag3opa B o6nactu  3aWwnTbl  npas
notpebutenen;

7) eXerogHylw noAroToBKY Ha OCHOBaHUM pe3ynbTaTOB [OeATesIbHOCTH,
npenoycMoTpeHHOW noanyHkTaMm 1 - 6 HacToAwero nyHKTa, rocynapCTBEHHbIX
[OKNafoB O 3awmTe npaB noTpebutenen B Poccuinckon depepaummn B nopsgke,
yCTaHoB/IeHHOM [MpaBnTenbCcTBOM Poccuinckon ®egepauunn.

3. K OTHOWeEeHUsM, CBSI3aHHbIM C OCyllecTBaeHneM deanepanbHOro
rocygapCcTBEHHOro Haas3opa B obnactu 3awmTbl  npaB noTpebutenen,
opraHmsauven un npoBeAeHMEM TMNPOBEPOK u3rotosutTenen (NCNosHUTENEN,
nponasLOB, YNOJIHOMOYEHHbIX opraHusaumnmn nnu YMNOJIHOMOY€EHHbIX
WHOVMBUAYaNbHbIX MpeanpuHUMaTenen, UMMopTepoB), NPUMEHSAIOTCA MOSIOXKEHUS
depnepasbHOro 3akoHa oT 26 gekabpa 2008 roga N 294-03 "O 3awmTe npas
IOPUANYECKMX NNL U MHAMBUAYANbHbIX NpeanpuHUMaTenen npu ocyulecTBeHUn
roCyAapCTBEHHON0 KOHTPOSA (Haa3opa) N MyHULMUMAbHOrO KOHTpons".

3.1. lpwn ocywecTsaeHn ddenepasbHOro rocyfapCcTBeHHOro Hah3opa B
obnactu 3awmTbl npaB noTpebuTenen opraHoM rocynapCTBEHHOro Hapg3opa
NMPOBOAATCA KOHTPOJIbHbIE 3aKyrnKuM B Mopsake, yCTaHOBJIeHHOM ®efepalibHbIM
3aKOHOM OT 26 gekabpsa 2008 roga N 294-®3 "O 3awwimTe NpaB LOPUANYECKUX JINL, U
WHOVMBUAYaNbHbIX MNpeAnpuUHMMaTenen npu OoCywecTBAeHUN rocyfapCTBEHHOIo
KOHTpoONA (Haa3opa) N MyHULMMaAbHOro KOHTpona".

KoHTposibHasi 3aKynka ToBapoB (paboT, ycnyr) MoxeT ObiTb npoBedeHa
OpPraHOM TroCyOapCTBEHHOro HajA3opa He3aMeg/MTesbHO C OOHOBPEMEHHbLIM
N3BeLleHNeM opraHa NpPoKypaTypsbl.

(n. 3.1 sBBepneH PenepanbHbIM 3akoHOM OT 18.04.2018 N 81-d3)

4. [OJKHOCTHbIE JNLIA OpraHa rocyJapCTBEHHOro Hajg3opa B MNopsanke,
yCTaHOBJIEHHOM 3aKoHOAaTes/IbCTBOM Poccuinckonn denepaumm, MMeT NnpaBo:

1) 3anpawmBaTb U MoJlydaTb HA OCHOBAHMW MOTUBMPOBAHHLIX MUCbMEHHbIX
3aMpocoB OT  OpraHoB roCydapCTBEHHOW  BAacTW, OPraHOB  MECTHOro
camMoyrnpaB/ieHnsi, 06LEeCTBEHHbIX OpraHu3aunii, U3roToBUTENen (MCnosIHUTENen,
NnpoOaBLOB, YMOJIHOMOYEHHbIX opraHusauumn nnn YMOJIHOMOYEHHbIX
NHONBUAYANbHbBIX MpearnpuHUMaTenei, UMMNopTepoB) NHGOPMaLIMIO N LOKYMEHTbI
Nno BOMpoCaM 3aluTbl MpaB notTpebutenen;

2) becnpenaTCTBEHHO NO MpeabABAEHUN CNyXebHOro yaocToBepeHus u
KOMUM npukasa (pacropshkeHns) pykoBoAUTeNs (3amMecTuTens pykKoBOAUTENSA)
opraHa rocyfapCTBEHHOro Haj30opa O Ha3Ha4YeHUM TpPoOBEPKU rocelaTb
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TEPPUTOPUID, 34aHNSA, NMOMELLEHUS U COOPY>XXEHUS, NCMOJIb3YEMbIE U3rOTOBUTENIEM
(ncnonHuTenem, MpoAaBLOM, YNOJIHOMOYEHHOWN opraHmsaumen nnn
YNOJIHOMOYEHHbIM  UNHAMBUAYAJIbHBIM NpegnpuHUMaTEeNneM, WUMMNOPTEPOM) nMpu
OCYLLEeCTB/IEHUN CBOEN L[eATeNbHOCTW, B LefsAX MNpoBeAeHUA MepornpusaTun no
KOHTPOJIIO;

3) npoBoauTb oT6op npob u obpasuoB ToBapoB, MpeAHa3HAYeHHbIX A1
peanms3aumm n peanmsyemblix notTpebutensam, oNa npoBefeHUs UxX UCCaenoBaHUn,
NCNbITaHUN;

4) BbljaBaTb U3rotosuTensaM (MCNONHUTENAM, NpoAaBLaM, YNOJIHOMOYEHHbIM
opraHusauusaMm WaMm YMNoJHOMOYEHHbIM WHAMBUAYaIbHbIM MNpearnpuUHUMaTENAM,
nMnopTepam) NpeanncaHma o npekpaweHun HapylweHun npas notpebutenen, o
npekpaweHnn HapyweHun obasaTtenbHbix TpeboBaHun, 06 ycTpaHeHuU
BbISIB/IEHHbIX HapyLweHun obsasaTenbHbiX TpeboBaHUN, O NPOBEAEHUN MEepPOnNpPUATUA
no obecneyvyeHnio nNpenoTBpPaLLEHMA Bpeda >XWU3HW, 340POBbIO M UMYLLECTBY
noTpebutenen, okpyxxawLwen cpene;

5) coCTaBNsATb MPOTOKOJbI 06 aAMUHUCTPATUBHLIX MNPABOHAPYLUEHUSAX B
obnactu 3awmThl NpaB noTpebuTenei, paccMaTpuBaTb Jena 06 yKa3aHHbIX
aAMUHUCTPATUBHbIX MPaBOHAPYLUEHMAX U MPUHMMATb Mepbl MO NpeaoTBPaLLEHMIo
TaKUX HapYyLLUEHWN;

6) HanpaBAsAsTb B YMNOJIHOMOYEHHble OpraHbl MaTepuasbl, CBSf3aHHble C
HapyweHusiMn  obsizaTefibHbIX  TpeboBaHWIA, AN pPeELIeHMs  BOMPOCOB O
BO3Oy>XAEHUM YrONIOBHbIX AE MO NpU3HaKaM NpecTynjeHuni;

7) obpawaTbCcsd B CyA C 3asBAEHUAMM B 3alMTy npas noTpebutenen,
3aKOHHbLIX WHTEpPEecoB HeonpeneneHHoro Kpyra noTpebutenen, a TakXe C
3a8BJIeHUAMNU O  JINKBUZAUUW  u3rotoButensa  (ucnonHuTensd, nNpoaasua,
YNOJIHOMOYEHHOW OpraHmsaummn, nMmnopTepa) NMbo o npekpaleHnn feaTenbHOCTHU
WHOMBUAYaNbHOro npegnpuHuMmatTensa (ynosIHOMOYEHHOro  WHAWBUAYAJIbHOIMO
npeanpuHuMaTensa) 3a HeOAHOKpaTHoe (ABa w 6oslee pasa B TeyeHMe OOHOro
KaneHgapHoro roga) unnm rpyboe (nosnekuwee cMepTb UM MaccoBble 3aboneBaHuns,
OTpaB/IEHMA NOAEN) HapyLleHne npas noTpebuTtenen.

5. OpraH rocynapCTBeHHOro HafA3opa MoXeT ObiTb MNpuBJEYEH CYAOM K
ydacTumio B gene nnbo Brpase BCTynmaTb B Aes0 MO CBOEN MHULMATMBE WU MO
WHULMATMBE NNL, YHaCcTBYIOLWNX B Aene, AN AaYX 3aKJII0YEHUS MO Aesly B Lensx
3aWMTbl NpaB noTpebutenen B nNopsfake, YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM
Poccunckon ®epepauymu.

5.1. MpepnucaHue, BblAaHHOE TMPU OCYLLECTBAEHUM T[OCYyAapPCTBEHHOro
Hag3opa B obfacTv 3aWwmTbl nNpaB noTpebutenen, mMoxeT 6bITb 06XkanoBaHO B
apbuTpaXKHbIM Cyn B TeyeHWe Tpex MecsaueB CO AHA ero Bblgavn. B cnydae
NPUHATUA 3asBrieHUs 06 o6)xasoBaHMM 3TOro npeanucaHms K MpPou3BOACTBY
apbuTpa>kHoro cyna WCMNOJIHEHWE 3TOro MnpeanucaHus NpUMoCcTaHaB/IMBAETCA [0
[HS BCTYMJIEHMS pelleHns apbuTpa>kHOro cyzia B 3aKOHHYIO CUy.

(n. 5.1 BBegeH PepepasnbHbIM 3aKOHOM OT 21.12.2013 N 363-93)

6. OpraH rocyoapCTBEHHOro Haj30pa BMNpaBe [aBaTb pPa3bACHEHUS no
BOMPOCaM MPUMEHEHUSA 3aKOHOB W WHbIX HOPMATUMBHbLIX TMPaBOBbIX aKTOB
Poccunckon depepauunun, peryampylowmx OTHoweHus B obnacTm 3awuTbl NpasB
notpeburtenen.

7. TocypapCTBEHHbLIA HaA30p 3a COOTBETCTBMEM ToBapoB TpeboBaHMAM
6e30MacHOCTN, YCTAHOBMIEHHLIM TEXHUYECKUMW persiaMmeHTaMu, OCyLlecTBAsSeTCs


consultantplus://offline/ref=C17B9782DBE8DF254E36A1CFD23BB9C82B8E8843F69861DA229BF55FBA41B937A78CC4DBFA0D5AC6HENAH

Tak)Xe YMNOJIHOMOYEHHbIMU (hefiepasibHbIMU OpraHaMn WUCMOJSIHUTEsSIbHON BRacTu B
COOTBETCTBMW C 3aKOHOAATENbCTBOM Poccuiickoin depepaunm 0 TEXHUYECKOM
peryampoBaHuun,

8. OpraH rocynapCTBeHHOro HapA30pa COBMECTHO C YMOJIHOMOYEHHbLIMU
denepasnbHbIMM OpraHaMn WCMNOJHUTENbHOW BAACTWU, YKa3aHHbIMW B OYHKTEe 7
HaCcTOSALWEN CTaTbW, OCyLlEeCTBAAET (OPMUPOBAHUE U BeOeHWEe OTKPbITOro wu
obLenoCTYNHOr0 rocyfapCTBEHHOr0O WMHGPOPMALMOHHOIO pecypca B obnactu
3awWmnThl NMpaB noTpebuTtenen, kayectBa u 6e3onacHoCcTn ToBapoB (paboT, ycnyr) B
nopanke, yctaHoBneHHoM lMpaBuTenbCcTBOM Poccuinckon degepaunn.

(n. 8 BBepeH ®epepasibHbIM 3aKoHOM OT 25.06.2012 N 93-03)

Ctatba 41. OO6GsA3aHHOCTbL wu3rotoButTens (uMcnonHuTensa, npopasBua,
YNOJIHOMOYE€HHOW OpraHusauum WJM YrNoJIHOMOYEHHOro UHAMBUAYAJIbHOIO
npeannpuHMMaTens, muMnopTtepa) no npepocTtaBsieHUI0 MHPOPMaLMK OpraHy
rocypaapcTrBeHHOro Hagsopa

(B pen. ®epepanbHOro 3akoHa ot 18.07.2011 N 242-d3)

N3roToBuTenb (MCNONHUTENbL, NpoAaBel, YNOJHOMOYEHHas opraHn3aumsa nnm
YMNOJIHOMOY€EHHbIN NHAVBNAYaJIbHbIN npeanpuHUMaTesb, nMropTep) no
TpeboBaHMIO OpraHa rocyfapCTBEHHOro Haa3opa, ero AOJKHOCTHbIX snL oba3aH
npefocTaBUTb B YCTaHOBJIEHHbI  MMW  CPOK  OOCTOBEpHble  CBeAeHUs,
DOKYMeHTauuno, o0b6bsACHEHMS B MNUCbMEHHOW U (Man) YyCTHOW opMe U UHYI
WHgopMaumnio, HeobxoaMMYK A5 OCYLLeCTB/IEHUS OpraHoM rocyAapCTBEHHOro
Haj3opa W ero AOOJ/PKHOCTHbIMW  JIMUaMuM  MOJIHOMOYUKW,  YCTaHOBJIEHHbIX
3aKoHoZaTeNIbCTBOM Poccunckon depgepauunn.

Ctatba 42. YTpaTtuna cuny. - ®epnepanbHbii 3aKoH ot 21.12.2004 N
171-D3.

Cratba 42.1. T1ONHOMOYMA BbICLUUX MUCMNOJIHUTENIbHbLIX OPraHoB
rocynapCTBeHHOM BJacTu cybobektoB Poccunckon Pepepauum B obnactm
3awWuThl NpaB noTpebutenen

(BBepgeHa PegepasbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

BbicLunia NCMONHUTENbHbIN opraH rocylapCTBEHHOM BJIaCTU
COOTBETCTBYHOLLErO cybbekTa Poccuiickom denepauunu ocyuiecTensieT
MeponpusaTus No peanusauunm, obecneyeHuio 1 3alWnUTe npaB notTpebutenen mn B
npenenax CBOUX NMoJIHOMOYMIA MPUHUMAET onpeaesieHHble Mepbl.

Cratba 42.2. [lepepadya OCyLLeCTBJ/IEHUA TMOJIHOMOYMM oOpraHa
rocyaapCTBEHHOro Hag3opa OpraHaM MCNOJIHUTENbHOW BNacTu cybbeKkToB
Poccunckon depgepauumn

(BBepeHa ®epepasbHbiM 3aKOHOM OT 13.07.2015 N 233-93)

MonHoMoO4YMA oOpraHa rocyfapCTBEHHOro Hag3opa MNo  OCyLWeCTBAEHUIO
denepasbHOro rocygapCTBEHHOro Hag3opa B o06nacTu  3aWwWuUTbl  Mpas
notpebutenen MOryT rnepenasaTbCA aons OCYyLLEeCTBJIEHNS opraHam
NUCMONHUTENbHOM BAacTn cybbekToB Poccmnckon depepaumm NOCTAHOBIEHUAMMU
MpaBuTenbCcTBa Poccunckon depepauunn B nopanke,  YCTaHOBJZIEHHOM
depnepasibHbIM 3aKOHOM OT 6 oKTA6pA 1999 roga N 184-d3 "0O6 obwimx NpuHLMNAxX
OpraHm3aumnmn 3aKoHoAATeNIbHbIX (NMpeacTaBUTENIbHbIX) U NCMOJIHUTENIbHBLIX OPraHOB
rocygapCcTBeHHOM BnacTu cybbekToB Poccmnckon depepaumn'.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylweHue npaB noTpeGutenewm,
YCTAQHOBJIEHHbIX 3aKOHaMM U WHbIMM HOPMATUBHbLIMM MNPABOBbLIMU aKTaMM
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Poccunckon depepaumnm
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3a HapyweHue npaB noTpebuTtenen, yCTaHOBNEHHbLIX 3aKOHaMW W WHbIMU
HOPMaTUBHbLIMW  MNpPaBoOBbIMKM akTamMu Poccunckon depgepauun, npopasew,
(ncnonHuTeNb, N3roToBUTEb, YNOJSIHOMOY€EHHas opraHusaums nnu
YMOMHOMOYEHHbIA  NHOMBUAYANbHBLIN  MpeAnpuHUMaTenb, UMMopTep) HeceT
AAMUHUCTPATUBHYIO, YIrOJIOBHYIO W FpaXAaHCKO-NMPaBoOBYID OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccunckonm denepaumn.

Ctatba 44. OcywecTB/ieHUe 3awuTbl NpaB noTpedburtenen opraHamm
MEeCTHOro caMmoynpaBJ/ieHUA
(B pen. ®epepanbHOro 3akoHa oT 22.08.2004 N 122-03)

B uensx 3awuTbl npaB noTpebutenenn Ha TeppUTOPUM MYHULMMNASIBHOMO
obpa3oBaHWNsA OpraHbl MECTHOIr0 CaMoyrnpaBJ/ieHNs BNpaBe:

paccMaTpuBaTb Xasnobbl moTpebutenen, KOHCYbLTUPOBATb UX MO BOMpPOCaM
3aWNTbl NpaB noTpebutenen;

obpalwaTbCcs B CyAbl B 3alUMTy nMpaB notpebutenen (HeonpeneneHHOro Kpyra
notpebutenen).

Mpn BbiSBNEeHUN MO »Kanobe noTpebutensa ToeapoB (paboT, ycayr)
HEHaA/IexXalllero KayecTBa, a TakXXe OMnacCHbIX ANA XWU3HW, 300POBbSA, MMYLLLECTBA
notpebuTenem un OKpyxawlen cpelbl HesamMeanuTenbHo wussewaTb 06 3ToMm
henepanbHble OpraHbl UCMOMHUTENIbHOM B/IAaCTU, OCYLLECTBASOLWMNE KOHTPOJb 3a
KayecTBoM 1 besonacHOCTbIO ToBapoB (paboT, ycnyr).

Mprem >Xanob notpebutenen MOXXeT OCYLLECTBAATLCS yepes
MHOFOMYHKLIMOHANbHbIE  LIEHTPbl  NPefAoCTaBfeHUs  FOCYyAapCTBEHHbIX W
MYHULMMANbHbIX YCYT.

(4yacTb TpeTbsa BBeAeHa PenepasibHbIM 3aKOHOM OT 28.07.2012 N 133-03)

Ctatba 45. lMNpaBa obuwiecTBeHHbIX 00beguHeHMM noTpebuTenem (ux
accouuvauum, Colo30B)
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. TIpaxpaHe BnpaBe o06beAMHATLCA Ha O0OPOBOSILHOM OCHOBE B
obLiecTBeHHble obbeanHeHUs notTpebuTtenenm (Ux accouumauunm, COK3bl), KOTOpPbIE
OCYLLEeCTBASAIOT CBOIO [AeATeNbHOCTb B COOTBETCTBUM C YyCTaBaMU YKa3aHHbIX
obbeAnHeHUn (MX accoumaunii, COK30B) M 3aKoHOAATEeNbLCTBOM Poccuinckon
depepaunn.

2. ObuiecTBeHHbIe 0bbegnHeHNa noTpebutenen (Mx accoymaunm, Co3bl) ans
OCYLLEeCTB/IEHNSA CBOUX YCTaBHbIX LieNen Brpase:

y4yacTBoBaTb B pa3paboTke obsizaTenbHbiXx TpeboBaHMM K ToBapaM (paboTam,
ycayram), a TakXXe TMPOEKTOB 3aKOHOB U WHbIX HOPMATMBHbLIX MPaBOBbIX aKTOB
Poccunckon depepauunun, peryampylowmx OTHoweHus B obnacTm 3awuTbl NpaB
notpeburtenen;

NPOBOANTbL HEe3aBUCMMYIKO 3KCNepTm3ly KadecTBa, 6e3omacHOCTM TOBapoB
(paboT, ycnyr), a Tak>Xe CoOOTBEeTCTBUA NOTpebuTenbCKMx CBONCTB ToBapoB (paboT,
yCnyr) 3asaBfeHHON npodaBuammn (M3roToBUTENAMU, NCAOJHNTENAMN) MHOPMaL UK
O HUX;
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OCyW,ecTBAATb  OOLWECTBEHHbIN  KOHTpPOJb  3a  cobaiogeHnem  npas
notpebutenen M HanpassATb B OpraH rocyfapCTBEHHOr0 HaA3opa W opraHsbl
MEeCTHOro camoynpassieHns uHpopMauui o ¢dakTax HapylweHunh npas
noTpebutenen oasa NpoBeAeHUSA NPOBEPKN ITUX (PAKTOB M MPUHATUS B CllyHae Ux
NOATBEPXXOEHNA Mep MO NMpeceyeHno HapyLeHUn rnpas notTpebutenen B npegenax
MOJIHOMOYUA YKa3aHHbIX OPraHoOB, Yy4yacTBOBaTb B MPOBEAEHUUN 3IKCNepTM3 Mo
akTaM HapylweHun npaB notpebutenen B cBsA3n C obpalieHnaMmu notpebutenen.
Mpn ocywecTBneHNN o0OLWEeCTBEHHOr0 KOHTpons obuwecTBeHHble o6beanHeHus
noTpebutenen (Mx accoumauunm, Cow3bl) He Bnpase TpeboBaTb OT M3roToBUTENEN

(ncnonHuTenen, npoaaBLOB, YMOMHOMOYEHHbIX opraHmsaumnn nnm
YNOJIHOMOY€EHHbIX WHONBUNAYAbHbIX npeanpuHuMaTenen, MMNopTEpPOB)
npencrassieHne DOKYMEHTOB (BbIMOHEHNE nencTemn), 06A3aHHOCTb

npencTaBsieHNs (BbIMOJIHEHUS) KOTOpbIX Mo TpeboBaHuio noTpebutenss He
yCTaHOBJIEHA 3aKOHOM;

(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

PacnpoCTpaHATb MHMOPMaUMO O nNpaBax noTpebuTenem m o HeobXOAUMbIX
OENCTBMAX MO 3aluMTe 3TUX NpaB, O pe3ysibTaTaX CPaBHUTENbHbLIX NCCNEe0BaHNN
KayecTBa ToBapoB (paboT, ycnyr), a Takxe MHYK MHpopMauuto, KoTopaa byaneTt
cnocobCcTBOBaTb peasn3aunMm rMpaB W 3aKOHHbIX WHTepecoB noTpebutenen.
Mybnnkyemsblie obuwecTBeHHbIMU obbegnHEeHNAMU notpeburtenen (nx
accoumaumamMmn, cotosamMn) pesynbTaTbl CPAaBHUTENbHbIX UCCNefO0BaHUN KadecTBa
TOBapoB (paboT, ycayr) He ABAAIOTCA peKaMon;

BHOCUTbL B efepasibHble OpraHbl WUCMNOJHUTENIbHOW BNACTW, OpraHusauuun
npennoXXeHnsa o0 MPUHATUN Mep NO MOBbLILLEHUIO KadYyecTBa ToBapoB (paboT, ycnyr),
Mo MPUOCTaHOBJIEHNIO NPOU3BOACTBA M peannsaunm ToBapoB (BbiMoaHeHUs paborT,
OKa3aHWsa ycnyr), No OT3biBYy C BHYTPEHHEero pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYWOLNX NPeabAB/ASEMbIM K HAM N YCTAHOBJIEHHbIM 3aKOHOAATENLCTBOM
Poccunckon depepaumm 0 TEXHUYECKOM  peryampoBaHum obs3aTeNbHbIM
TpeboBaHuUAM;

BHOCUTb B OpraHbl NPoOKypaTypbl U defepasibHble OpraHbl UCMOJIHUTESIbHON
BJlaCTN MaTepuasbl O MPUBJIEYEHUN K OTBETCTBEHHOCTU ML, OCYLLEeCTBAAIOLWMNX
Npou3BOACTBO N peasn3aunio TOBaApOB (BbiMOJHEHME paboT, OKasaHuWe ycayr), He
COOTBETCTBYOLLUX NpeabsaBaseMbiM K HUM oba3aTesibHbIM TpeboBaHMAM, a TakxXe
Hapywaowmnx npasa noTpebuTenen, YCTaHOBJIEHHble 3aKOHaMW U  WUHbIMU
HOPMaTUBHbLIMU NPaBOBbIMU aKkTaMu Poccnnckon depepaunu;

obpawaTbCAa B oOpraHbl MNpoKypaTypbl C npocbbamm npuHECTU MnpoTecTbl O
MPU3HAHNN HEOEeNCTBUTENbHLIMU aKTOB defepasibHbiX OpraHoB WUCMNOJHUTEsIbHOWN
B/IACTW, aKTOB OpPraHoB WCMOJIHUTENLHON BRacTu cybbekToB Poccunckonm
depepaunm 1 aKTOB OpraHoB MeCTHOro caMoynpaBJ/ieHUs, MpoTUBOpeYaLLnX
3aKOHaM W WHbIM pPEeryanpyrowmm oTHoweHna B o6nactnm 3awunTbl MpaB
notpebutenen HopMaTMBHLIM NPaBOBbIM akTaM Poccuinckon denepaynm;

obpawaTbCa B CyAbl C 3asdBJ€HMAMW B 3alMTy nMpaB notpebutenen wu
3aKOHHbIX WHTEpecoB OTAeNbHbIX MoTpebutenen (rpynnbl noTpebutenen,
HeonpeneneHHoro kpyra notpebutenen);

yyacTBOBaTb COBMECTHO C OpraHoM rocCcygapCTBEHHOro Hag3opa B
hOpPMMPOBAHNM OTKPbITbIX U 06LLLEe00CTYMHbIX FTOCYAAPCTBEHHbIX MHPOPMALMOHHbIX
pecypcoB B obnactu 3awmTbl NpaB noTpebuTtenen, KavyectBa M 6He3omacHOCTU
ToBapoB (paboT, ycnyr).

(ab3an BBepeH depepasbHbIM 3akoHoM oOT 18.07.2011 N 242-®3, B peg.
depnepanbHOro 3akoHa ot 25.06.2012 N 93-93)
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Crtatba 46. 3awuTta nNpaB U 3aKOHHbIX MHTEpPECOB HeomnpepneseHHoOro
Kpyra norpeburtenen
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocypapCTBeHHOro HaA30pa, OpraHbl MeCTHOro caMoyrpaBsieHus,
obuiecTBeHHble 0b6beguHeHua noTpebutenem (Mx accoumaummn, COK3bl) BNpasBe
npenbsaBnaTb WUCKM B CyAbl O [MpeKpaweHUn MnpoTUBOMPABHbLIX AENCTBUN
n3rotoeuTena (MCNonHWTens, npodaBua, YMOJHOMOYEHHOW OpraHm3auunm unm
YNOJIHOMOYEHHOr0  MHAMBMAYaJsIbHOro  npegnpuHMMaTens,  uUMnopTepa) B
OTHOLLUEHMWN HeonpeneneHHoro Kpyra notpebutenen.

(4yacTb nepBas B pepn. PenepanbHoro 3akoHa ot 18.07.2011 N 242-P3)

Mpn YyOOBNETBOPEHUM TaKOro MWCKa cyn o6sa3biBaeT MpaBoHapyLmTens
[OBECTU B YCTAHOBJ/IEHHbIN CyAOM CPOK 4epe3 cpencTBa MacCoBOW MHMOpMaLUn
NN NHBLIM crocoboM 10 cBefeHus noTpebuTenen pelieHne cyaa.

BcTynuBluee B 3aKOHHYK CWJly pelleHue cyga O MpU3HaHUU [OelcTBUi
n3rotoBuTens (MCMoOSIHUTENs, npoAaBua, YMOJIHOMOYEHHOM OpraHu3auum wuam
YMOJIHOMOYEHHOI 0 NHONBUAYASIbHOIO npeanpuHUMaTens, nMmnopTepa)
NMPOTUBOMPABHLIMM B OTHOLUEHUW HeonpefeneHHOro Kpyra noTpebuTenei
obs3aTenbHO AN Cyhda, pacCMaTpuUBaloOLLEro UCK NoTpebuTensa o 3awWwmTe ero npas,
BO3SHMKLUMX BCAEACTBUE HACTYMJEHUs [PaKAaHCKO-MpPaBOBbIX MNOCAeACTBUN
NelCcTBUA N3roToBUTENs (MCNONTHUTENS, NPOoAaBLa, YNOJHOMOYEHHOW OpraHm3aumm
WM  YNOJSIHOMOYEHHOTr0 WHAOMBUAYANIbHOrO MpeanpuHMMaTens, uMmnopTepa), B
4acTU BOMPOCOB, MMENIN JIN MeCTO Takue OeNCcTBUS W COBepLUeHbl JIn OHMU
n3roToBuTenem (MCNoNHUTENEM, NPOAABLIOM, YNOJIHOMOYEHHOW OpraHu3aumnen nnm
YMOJIHOMOYEHHbIM UHAVBMAYAJIbHLIM NMpeanpuHUMaTeNIeM, UMMOPTEPOM).

OOHOBPEMEHHO C YyOOBJIETBOPEHMEM UCKa, NpeabsBaeHHOro obuecTBEeHHbIM
obbegnHeHnem noTpebutenen (Ux accouymaumen, Co30M), opraHamm MeCTHOro
CaMoOyrnpaBJ/ieHNS B WHTEpPecax HeonpepeneHHoro Kpyra noTpebuTenein, cynq
MPUHMMaeT  peweHne 0o  BoO3MeweHun  obwecTBeHHOMY  06beanHEHUIo
notpebutenen (Mx accoumauunu, cowsy), opraHaMm MeCcTHOro CaMoynpaB/IEHNSA BCEX
MOHECEHHbIX MO Aeny cynebHbiX Un3gep>XeK, a TaKXe WHbIX BO3HUKLWKX 00
obpalleHns B Cyn 1 CBA3aHHbIX C paCCMOTpeHneM genia HeobxoaMMbIX pacxodos, B
TOM 4YnuCNe pacxodoB Ha MpoBeAeHMe He3aBUCUMMOW 3KCNepTu3bl B Cly4ae
BbIIBJIEHNA B  pe3y/sbTaTe [MpPOBEAEHMS TaKOW 3SKCMNepTu3bl  HapyLIeHWUS
obs3aTenbHbiX TpeboBaHU K ToBapaM (paboTam, ycayram).

MNpesvaoeHT
Poccunckon ®epepaumu
b.EJIbUWH
Mocksa, [lom CoseToB Poccum

7 peBpanda 1992 rona
N 2300-1
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